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Abstract

Managing students' disruptive behaviour can be recognized as a tiresome
affair faced by teachers whether they are experienced or inexperienced. This
educational research is narrowed to the senior secondary students. Students who
are in the senior secondary levels are passing their adolescent age. Hence the
arousal of their needs and emotions are prominent in this period. Their disruptive
behaviours may be a reason to decrease the efficiency of teaching — learning
process in the classroom. Though this condition is a challenge to teachers, by
managing students' disruptive behaviour in addition to teaching, it would be a
satisfaction for both teachers and students. There should be a good competency
and collaboration in teachers to identify the problematic behaviours of students
and to apply appropriate behavioural management techniques. In a classroom
where there is a minimum level of students behavioural problems there would be a
maximum level of task engagement and it would be help fast to could achieve the
targets without any effort.

In this exploratory research it has been analyzed the strategies used by the
teachers for having an effective teaching learning environment. For that the
research has done according to five objectives. They are, identifying the
problematic behaviours of students, perception of teachers on behavioural
management techniques of students, identifying behavioural management
techniques which were being used by teachers, finding out children's attitudes
towards the behavioural management techniques which are being used by the
teachers and indentifying the most appropriate behavioural management
techniques for secondary school students.

Twelve schools were selected by striated sampling method including girls,
boys, and mixed school under 1 AB. 1 C, and 2 categories from Ratnapura Zonal
Division 1. 84 teachers were selected; seven from each school who were teaching
core subjects. From each school 10 students were selected form grade 10 classes

randomly for the sample.
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The main data collection tools were questionnaires which were given to
teachers and students. In addition to that interview and observation methods were
used. Selected teacher sample was divided into seven categories based on their
gender, age, educational qualifications, professional qualifications, experience, in
teaching the subject and school where they were serving. The data collected from
teachers on identifying students' problematic behaviours perception of efficiency
in behavioural management techniques and their usage. Priority given by the
teachers had been considered in analization

Students were categorized under their gender and the type of school to
investigate whether there was any attitudinal discrimination among teachers and
students regarding the behaviour management techniques used by teachers. To
study what were the techniques used by teachers mostly, priority analization was
done. Same method was applied for the last objective of identifying the most
appropriate behaviour management techniques for students using the data
collected from teachers and students.

The present study revealed that there were no contradictory results among
teachers regarding identification of student behaviors, perception and using of
behaviour management techniques however they categorized. According to that it
was found that student behaviour problems exit rarely. Student behaviour
management techniques which were used by teachers were highly efficient and
were used frequently.

Present study has shown the most affected behavioural problems of
students were taking without permission, lacking interest on academic affairs,
Low academic achievement or not reaching to the achievement level, seeking
teacher's attention and neglecting classroom rules and routine, according to the
teachers view.

According to the teachers perception the most effective behavoiural
techniques were making the students aware of what teachers expect from them,
using techniques to minimize problematic situation in the class, identifying the

needs of the students and using positive reinforcements.
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For the enhancement of teaching learning process minimizing the
problematic opportunities, identifying the needs, keeping alert on students, using
reinforcement techniques and gaining attention of students who were excluded
from learning were widely used by teachers.

According to the attitude of the students, keeping alert on students'
behaviour, teaching as if developing the interest, modifying behaviours by
reinforcement techniques, making awareness on rules and procedures and
controlling disruptive behaviours without disturbing to main process of the
classroom, were the techniques which were used by teachers, to minimize the
problematic situation in the classroom.

Through interviews and questionnaires researcher could identifying the
most suitable behaviour management techniques of students. To adjust the
teaching learning climate fruitfully the research revealed the methods and
techniques.

Researcher found out and recommended that practices suggested from this
research, will be helpful to the teachers to plan and implement programmes to
minimize problematic behaviour of students. Competency of using student
behaviour techniques, it would be helpful to maximize learning time. Further
making the classroom co-operative, finally the teacher would be able to do a great

service to fulfill the national goals expected from the education.




