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l¾;Df.ka fmrjokla''''''''''''''''

l<ukdlrK f;dr;=re moaO;s (Management Information Systems) hk úIh jvd;a ckm%sh

ù we;af;a MIS hk flá kdufhks' fuh úIh Odrdjla f,i f,dj mqrd jHdma; ùu wdrïN jQfha

90 oYlfha uq,a Nd.fha § h' kuq;a YS% ,xldj ;=< fuu úIh ms<sn| jeä wjOdkhla fhduq

jkakg jQfha j¾I 2000 wdY%s; ld, jljdkqj ;=< h' j¾;udkh jk úg fuu úIh iEu

l<ukdlrK mdGud,djl u wksjd¾h wx.hla njg m;a ù we;s nj l<ukdlrKh iïnkaO"

Wmdê mdGud,d" jD;a;Sh mdGud,d wdÈfhys úIh ud,djka foi wjOdkh fhduq lsÍfuka ukdj

meyeÈ,s fõ' YS% chj¾Okmqr úYajúoHd,fha l<ukdlrK úfYaI Wmdê mdGud,dfõ isõjk

jif¾ úIhla f,i;a" jr,;a .KldêlrK mdGud,dfõ wjidk II wÈhf¾ úIhla f,i;a

y÷kajd § ;sîu YS% ,xldj ;=< fuu úIhfhys Ndú;h ukdj ikd: lrhs' wojk úg l<ukdlrK

úIh Odrdjkaf.ka Tíng fuu úIh jHdma; ù we;s w;r ffjoH" bxðfkare yd kS;s Wmdê

iïnkaO mdGud,d ;=< o fuu úIh olakg ,efí'

;dËKfha iS>% ÈhqKqjla j¾;udkfha oelsh yels w;r ;dËKfhka f;drj isÿ lrkq

,nk lghq;a;la fidhd .ekSu mjd wiSre ù ;sfí' l=vd .Kkh lsÍula lsÍug wjYHjk Tn ta

i|yd bf,lafg%dksl .Kl hka;%hla Ndú; lrhs' jdykhlska .uka lrñka isák Tn fjk;a

;ekl isák mqoa.,hl=g yÈis mKsúvhla ,nd fokafka w;e;s cx.u ÿrl:kh u.sks' f,dj mqrd

isÿjk isÿùï Ëkslj Tn fj; f.k tkafka pkaøsld ;dËKh ;=<ska úldYkhjk rEmjdyskS

jevigyka yryd h' l=vd orejl=g kskao hk ;=re .efhk ke,ú,s .Sh oeka .efhkafka DVD

fyda CD ;eáhlsks' kqÿre wkd.;fha § u ñksidf.a yelshdj wêl%uKh lrñka frdfnda hka;%

ìysjk njg oekgu;a bÕs my< ù wjidk h' fuu lreKq iu. n,k l, ;dËKfhka f;dr

wkd.;hla .ek is;Su mjd isyskhla muKla u h' iEu fËa;%hla u ;dËKh úiska wdl%uKh

lroa§ l<ukdlrK fËa;%h o tys n,mEug yiq ùu miq.sh oYl lsysmh foi kej; yeÍ n,k

´kEu wfhl=g milajk lreKls'

MIS kï jQ fuu úIh ;=<ska yodrkq ,nkafka wdh;khla l<ukdlrKh lsÍfï § ta

i|yd mß.Kl yd wdYs%; WmlrK flfia fhdod .kafka o hkak ms<sn|jhs' fuys § wdh;khla

l<ukdlrKh lsÍug w;HjYH iïm;la jkqfha f;dr;=re h' ksjerÈ f;dr;=re ;=<ska ksjerÈ

;SrK ìysjk w;r th wdh;kj, id¾:l;ajfhys m%Odk msúiqu njg m;aj ;sfí' ta yd iu.u

;dËKh fhdod .ekSu ;=<ska wdh;khl l<ukdlrK lghq;= M,odhS yd myiq lr .ekSug

yels ù ;sfí' ta i|yd kùk ;dËKsl WmlrK yd mß.Kl.; f;dr;=re moaO;s ìysùu

w;HjYH lreKls'



kuq;a YS% ,xldj wdY%s; jHdmdr ;=< f;dr;=re ;dËKh yd mß.Kl.; f;dr;=re moaO;s

Ndú; jkafka b;du;a w,am jYfhks' óg m%Odk fya;=j ù we;af;a fndfyda wdh;kj, isák by<

fm< l<ukdlrejka yg fuu úIh ms<sn| we;s wkjfndaOhhs' fuu úIh Odrdj i|yd ,shù

we;s fmd; m; iq,N fkdjk w;r wka;¾cd;sl jYfhka ms<s.kq ,nk fmd;a lsysmhla muKla

olakg ,efí' tfia Ndú;jk m%Odk .%ka: folla f,i Management Information Systems - (Ken

Laudon,  Jane Laudon) yd Introduction to Information Systems - (James A.O'Brien)  oelaúh yels h'

fuu úIh Odrdjg Rcqfõ wod< isxy, NdIdfjka m, jQ tlÿ fmd;la fyda fuf;la ìys ù

fkdue;s w;r fuu ysvei msrùu fuu .%ka:fha wruqK nj mejiSug leue;af;ñ'

fuu .%ka:h rpkd lsÍug fya;= mdol jQ m%Odk lreKq folla oelaúh yels w;r bka

m<uqjekak kï 2007 jif¾ YS% chj¾Okmqr úYajúoHd,fha f;jk jif¾ § ud bf.k.;a rij;a

u yd m%dfhda.sl u úIh fuh ùu h' fuu úIhh udf.a uki ;=< fl;rï fmr<shla we;s lf<a

o h;a úúO fmd;am;a yd wka;¾cd,h weiqre lr .ksñka fuu úIh ms<sn| oekqu /ia lsÍug

uu hqyqiq¿ jqfkñ' ta ;=<ska ud /ia lr.;a oekqï iïNdrh ir,j uõ NdIdfjka bÈßm;a lsÍug

,eîu i;=gg lreKls'

fujeks .%ka:hla rpkd lsÍu i|yd ud fmd<Ujkq ,enQ fojk fya;=j uf.a Ôú;hg

b;du;a ióm w;aoelSuls' tkï f;jk jif¾ Wmdê wfmaËsldjl jQ uf.a fmïj;sh yg fuu

úIh iïnkaOfhka Wmldr lsÍug wjYH jQ w;r ta i|yd lsisÿ isxy, .%ka:hla fidhd .ekSug

ud yg fkdyels úh' YS% chj¾Okmqr úYajúoHd,fha jHdmdr mßmd,k ̂ ndysr& Wmdêh iïnkaOfhka

mka;s mj;ajk wdh;k lsysmhl igyka /ia lr.;a ud yg fmkS .sh lreK jQfha tu igyka

b;d ixlS¾K yd m%dfhda.sl fkdjk wdldrhg ilia lr ;sfnk njhs' Bg fya;=j fndfyda úg tu

igyka ms<sfh, lr ;snqfKa l<ukdlrK úIhh ms<sn| muKla fyda mß.Kl úoHdj ms<sn|j

muKla fyda o;a foaYlhl= úiska ùuhs' fuu úIh m%dfhda.slj yd ir,j b.ekaùug kï by;

úIh Odrd folu ms<sn|j oekqj;a ù ;sîu w;sYh jeo.;a h' tneúka by; oela jQ wvqmdvq u.

yßñka fuu úIh m%dfhda.slj yd ir,j bÈßm;a lsÍu i|yd jQ ud i;= iudc j.lSu bgq lsÍug

W;aiy lsÍu fojk fya;=j jYfhka oelaúh yels h'

we;eï lreKq ixlS¾K iajNdjhla .;a; o tajd yels ;rï m%dfhda.slj yd ir,j

oelaùug fï iu. Tng ,nd fok DVD ;eáfha we;s Video o¾Yk w;sYh jeo.;ajk nj uf.a

úYajdihhs' tu Video o¾Yk ;=<ska ixlS¾K úIh lreKq m%dfhda.slj olajd ;sîu óg fya;=j h'

fndfyda ;ekaj,§ isxy, jpk iu. tys bx.S%is jpkho fuu .%ka:fhys Ndú; lsÍug m%Odk

fya;=j jkqfha fuu úIhh iïnkaOfhka iEu fokd w;ru ckm%shj we;af;a bx.S%is jpk ùuhs'

tajdfha ksis isxy, mßj¾;k fidhd .ekSu ÿIalr fukau m%dfhda.sl fkdjk ld¾hhls' Bg

fya;=j fuu úIfhys we;s jpk iïnkaOfhka m%ñ;.; mdßNdIs; jpk ud,djla (glossary)

olakg fkd,eîuhs'



ndysr Wmdê mdGud,d" wNHka;r Wmdê mdGud,d" AAT" jr,;a .KldêlrK jeks

jD;a;Sh mdGud,d yodrK whg fukau fuu úIh iïnkaOfhka oekqula fkdue;s l<ukdlrejka

yg o fuu lD;sh tl fia jeo.;ajk nj udf.a woyihs' iEu jirl u fuu .%ka:fha hdj;ald,Sk

jQ uqøKhla iu. yuq ùfï m<uq wÈhr f,i fuu .%ka:h Tn ieu fj; b;d f.!rjfhka

bÈßm;a lrñ'
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ia;+;sh ''''''''''''

l<ukdlrK f;dr;=re moaO;s kñka jQ fuu .%ka:h Tn w;g m;a lsÍu i|yd ug

Wmldr l< yd ud Wkkaÿ lrjQ my; oelafjk Tn ieug udf.a ia;=;sh'

 ksr;=rej ud Èßu;a lrñka Wkkaÿ lr jQ uf.a mshdKka jk rxð;a ,d,a lrkakdf.dv"

uEKshka jk iqcd;d moañKS lrkakdf.dv yd uf.a wdorKSh ìß| ,Ëñ yika;sld

w;=fldar<

 udf.a isxy, NdIdj ms<sn| oekqu yd rpkduh yelshdj j¾Okhg odhl jQ yd l=vd l,

isg ug ksr;=re wdf,dalhla jQ uf.a iShd jQ ã'mS' lrkakdf.dv uy;d

 fuf;la È.= .ukla taug ud isma ihqfrka tf;r lr jQ fydrK ;Ës,d ueÈ úÿyf,a yd

YS%md,s uy úÿyf,a udf.a .=re uEKsjreka" mshjreka iy YS% chj¾Okmqr úYajúoHd,fha

wdpd¾h uKav,h

 fidaÿm;a lshùu yd úIh lreKqj, ksjerÈ;djh mÍËd lsÍu lrÿka YS% chj¾Okmqr

úYajúoHd,fha l<ukdlrK mSGfha f;dr;=re moaO;s wOHhk wxYfha fcHIaG lÓldpd¾h

Ydka; mqyq,af,aj, uy;d

 fuu úIh flfrys ud fhduq lrñka yd kùk lreKq ms<sn| ks;r oekqj;a lsÍfuka u.

fmka jQ YS% chj¾Okmqr úYajúoHd,fha l<ukdlrK mSGfha f;dr;=re moaO;s wOHhk

wxYfha fcHIaG lÓldpd¾h ,is;a .=Kj¾Ok uy;d

 uqøK lghq;= i|yd wkq.%yh imhñka odhl;ajh oela jQ ilahd Wiia wOHdmk wdh;kfha

wêm;s nKavdr Èidkdhl uy;d" tys l<ukdldr wOHË Wmq,a oikdhl uy;d iy

.KldêldÍ w;=< u,aj;a;f.a uy;d

 fuu .%ka:h id¾:l lr .ekSug úfYaI iyhla ,nd §fuka odhl;ajh oela jQ udf.a

{d;s fidfydhqßh l,amkd l=uqÿ l=udß w;=fldar<

 fuu .%ka:h id¾:l lr .ekSug ud yg Yla;sh iyh ,nd ÿka uf.a {d;s fidfydhqßh

ä,dks w;=fldar<" uf.a ìß|f.a foudmshka jk isßmd, w;=fldar< uy;d iy chka;d

w;=fldar< uy;añh

 fuu .%ka:fha mß.Kl wËr lrÿka M-Solution wdh;kfha m%§ma uqÿkafldgqj we;=¿

Tyqf.a ld¾h uKav,h

 fuu .%ka:fha uq,a msgqj ilia lsÍfuka odhl jQ ä,dka iqrx. pJøisß uy;d



wdYs%; .%ka: yd fjí wvú kdudj,sh

Management Information Systems, 11th Edition

By Ken Laudon, Jane Laudon

Introduction to Information Systems, 10 th Edition

James A. O'Brien

Management Information Systems

David M. Kroenke

http://www.britannica.com

http://www.computerworld.com

úch mß.Kl iÕrdj



1 l<ukdlrK f;dr;=re moaO;s

1 '
f;dr;=re moaO;s i|yd m%fõYh

APPROACH TO  INFORMATION SYSTEMS

f,dalfha wd¾Ól yd iudc ixj¾Okh hq. lsysmhlg fnod oelaúh yels h'

1&' ixpdrl hq.h ^Nomadic Era&

2&' lDIsld¾ñl hq.h ^Agricultural Era&

3&' ld¾ñl hq.h ^Industrial Era&

4&' f;dr;=re hq.h ^Information Era&

21 jk ishjfia uq,a Nd.fha isg wdrïN jQ f;dr;=re hq.h" mß.Kl ;dCIKh iy

ikaksfõok ;dCIKh ksid úma,ùh fjkilg Ndckh ù we;' tod mej;s ld¾ñl wd¾Ólh

^Industrial Economy& wo oekqu wd¾Ólhla ^Knowledge Economy& njg mßj¾;kh ù ;sfí'

ld¾ñl wd¾Ólh ;=< isÿ jQfha wuq øjH" hka;% iQ;% yd m%d.aOkh Ndú;fhka ksIamdÈ; ìys

lsÍuhs' tfy;a oekqï wd¾Ólh ;=< isÿjkafka o;a; /ia lsÍu" ieliSu iy iïfm%aIKh lsÍfï

ls%hdj,shla ;=<ska wiamDYH (Intangible) ksIamdÈ;hla jQ oekqu ìys lsÍuhs' wo mj;akd oekqï

wd¾Ólh ;=< f;dr;=re" b;du;a jeo.;a iïm;la f,i ie,flkafka tneúks' ñksidf.a tÈfkod

iEu lghq;a;la i|ydu f;dr;=re w;HjYH iïm;la njg m;aj ;sfí' f;dr;=re ks¾udKh

lrkqfha f;dr;=re moaO;s weiqfrks' f;dr;=re moaO;s ^Information Systems& w;ayqre l%uhg

^Manual& fyda ;dCIKh ̂ Technology&  fhdod .ekSfuka l%shd;aul úh yels h' wm fuys§ idlÉPd

lrkqfha f;dr;=re ;dCIKh mokï lr.;a mß.Kl.; f;dr;=re moaO;s ms<sn|j h'



2   fk¿l lrkakdf.dv

moaO;shla hkq l=ulao @

moaO;shla hkqfjka ye¢kafjkafka fmdÿ wruqKla fjkqfjka tlg tl;= ù l%shd lrk

Wmdx. iuQyhl tl;=jls' th fhojqï ,nd f.k tajd hï mßj¾;k l%shdj,shlg Ndckh lr

ksujqï ,nd foa' jvd;a meyeÈ,sj olajkafka kï moaO;shla hkak my; mßÈ ks¾jpkh l< yels

h'

—ndysr mßirfhka fhojqï ,ndf.k tajd hï l%shdj,shlg Ndckh lr

ksuejqula ,nd§u i|yd tlsfklg tl;= ù fmdÿ wruqKla fjkqfjka

l%shd lrk ixrpl iuQyhla moaO;shla f,i ye¢kaúh yels h'˜

moaO;shl ixrpl

fhojqï ls%hdj,sh ksujqï m%;sfmd aIKh

   ^ieliSu&

Wod -#  ksIamdok moaO;shla" fiajd moaO;shla

fhoj qu ls%hdj,sh   ksujqu

l=Kq ;ejreKq jdykh    jdykh msßisÿ lsÍu   msßisÿ jdykhla
(service)

1& f;,a udre lsÍu
2& fia§u
3& Tm oeóu

Video - Refer the CD

moaO;shla hkak jvd fyd¢ka meyeÈ,s lr .ekSu i|yd jdykhla msßisÿ lsÍu (Service)

olajd we;s Video tl krUkak'

fhojqï mßj¾;k ls%hdj,sh ksujqï

m%;sfmd aIKh

  



3 l<ukdlrK f;dr;=re moaO;s

f;dr;=re moaO;shla hkq l=ulao @

fhojqï f,i o;a; ,nd .ksñka tajd hï mßj¾;k l%shdj,shlg Ndckh lr ksujqï f,i

f;dr;=re ,nd §u i|yd tlg tl;= ù fmdÿ wruqKla fjkqfjka l%shd lrk ixrpl iuQyhla

f;dr;=re moaO;shla f,i ye¢kaúh yels h'

f;dr;=re moaO;shla u.ska l<ukdlrKhg wjYH ;SsrK .ekSu i|yd f;dr;=re ,nd

fokq ,nk w;r m%Odk jYfhka my; l%shdldrlï isÿ flf¾'

1&' o;a; tla/ia lsÍu - wNHka;r yd ndysr mßirfhka o;a; .%ykh lr .ekSu

2&' l%shdj,sh - o;a; f;dr;=re njg mßj¾;kh lsÍu

3&' .nvd lsÍu - o;a; fyda f;dr;=re miqj m%fhdackhg .ekSug wdrCIdldÍj

;nd .ekSu

4&' fnod yeÍu - f;dr;=re wjYH mqoa.,hkag fyda ld¾hhkag ,nd §u

Wod -#  úNd. m%;sM, ksl=;a lsÍfï moaO;shla

 .=jka hdkd j, wdik fjka lsÍfï moaO;shla

f;dr;=re moaO;shla yqfol,d fkdjk w;r tu f;dr;=re moaO;sh msysgd we;s mßirh yd

ne£ mj;S' fuys§ f;dr;=re moaO;sh u.ska tu moaO;sh yd .efgk mqoa.,hka ms<sn|j úia;r

lrhs' f;dr;=re moaO;shla hkq l=ulao hkak úúO mqoa.,hka úúO wdldrfhka ks¾jpkh lr

we;;a wm úiska by; olajd we;s ks¾jpkhg wkqj f;dr;=re moaO;shl jHqyh my; mßÈ

úia;r l< yels h'

moaO;sh fhojqï ksuejqul%shdj,sh

fldams wf,úie,la

mdie,la

1' fldams l=vq

2' j;=r

3' iSks

4' Y%uh

1' YsIHhska

2' .=rejreka

3' fmd;am;a

1' ms<s;=re m;%

2' ms<s;=re m;% ,l=Kq

lrkakka

3' ,l=Kq §fï

mámdáh wvx.=

f,aLk

1' l,jï lsÍu

2' fmÍu

1' b.ekaùu

2' m¾fhaIK lsÍu

3' bf.k .ekSu

1' ms<s;=re m;%

we.hSu

2' ,l=Kq tl;=

lsÍu

rij;a fldams

fldamamhla

oekqfuka msßmqka

YsIHhka

w.hk ,o

ms<s;=re m;%

W;a;r m;%
mÍCIdlrk Yd,djla
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fhojqï ^Input&

f;dr;=re moaO;shlg wjYH jkakd jQo ndysr mßirfhka yd wNHka;r mßirfhka ,nd

f.k hï l%shdj,shlg Ndckh lrkakd jQo uQ,sl" wuq o;a; f;dr;=re moaO;shl fhojqï f,i

ye¢kaúh yels h'

l%shdj,slrKh ^Process&

wuq o;a; f;dr;=re njg mßj¾;kh lsÍfï l%shdj,sh l%shdj,slrKh kï fõ' fuys§

o;a; j¾. lsÍu" ilia lsÍu" .Kkh lsÍu yd f;aÍu wdÈh isÿfõ'

ksuejqu ^Output&

fhojqï mßj¾;k l%shdj,shg Ndckh lsÍfuka miq ,efnk foh ksuejqï f,i ye¢kafõ'

f;dr;=re moaO;shl kï f;dr;=re" ksujqu fõ'

o;a; ^Data&

hï lsis fohlg wod< uQ,sl lreKq fyda ms<sfj,lg ilia lr fkdue;s lreKq o;a; f,i

ye¢kaúh yels h'

Wod -# hïlsis mx;shl <uqka ,nd.;a ,l=Kq

1 ' j¾. lsÍu

2 ' ilia lsÍu

3' .Kkh lsÍu

4 ' f;aÍu

fhojqï
^o;a;&

m%;sfmdaIKh
^md,kh&

ksujqï

^f;dr;=re&

Control Signal

Feed back signal Feed back signal

Control Signal

l%shdj,sh ̂ ieliSu&

md,k
ix{d

m%;sfmdaIK
ix{d

md,k
ix{d

m%;sfmdaIK
ix{d
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f;dr;=re ̂ Information&

ieliSug ̂ l%shdj,SlrKhg& Ndckh lsÍfuka miq ms<sfj,lg ilia lrk ,o o;a; f;dr;=re

f,i ye¢kafõ'

Wod -# hïlsis mx;shl <uqka úNd.hl§ ,nd .;a ,l=Kq o;a; fõ' tajd wdfrdayK fyda

wjfrdayK ms<sfj,g ilia l< úg f;dr;=re fõ'

m%;s fmdaIKh ^Feed back&

f;dr;=re moaO;shl mj;sk b;d jeo.;a fohla f,i fuh ye¢kaúh yels h' fhojqfï

ieliSfï yd ksujqfï we;s wvqmdvq" .=Kdx. ms<sn| oekqj;a ùug fuh WmldÍ fõ'

Wod -# ,nd fok ksujqu óg jvd meyeÈ,s jkafka kï b;d fyd|h

by; WodyrKfha wdldr m%;sfmdaIK u; msysgd md,kh lsÍï isÿl, yelsh

mß.Kl.; f;dr;=re moaO;shl wjhj$Wmdx.

1&' oDvdx. ̂ Hardware&

2&' uDÿldx. ̂ Software&

3&' o;a; iuqodh moaO;s ^Data bases&

4&' mqoa.,hka ̂ People&

5&' ikaksfõok cd, ̂ Communication / Networks&

6&' l%shd ms<sfj;a ̂ Procedures&

oDvdx. - mß.Kl moaO;shla ;=< o;a; ,nd .ekSug" mßj¾;kh lsÍug yd

f;dr;=re ,nd §ug Ndú; lrk fN!;sl WmlrK fï kñka ye¢kafõ'

Wod -# ms%kagrh" h;=re mqjrej" fudksgrh

uDÿldx. - mß.Klhla l%shdldÍ ;;ajhg m;a lsÍug" md,khg yd mß.Klh ,jd hï

ld¾hhla myiqfjka bgqlr .ekSug WmldÍ jk mß.Kl jevigyka fï

kñka ye¢kaúh yels h' mß.Kl oDvdx. yd th Ndú; lrkakd w;r

iïnkaO;djh we;s lrkq ,nk w;rueÈ idOlh uDÿldx. f,i ye¢kaúh

yel'
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Wod -# Windows 98

Windows XP    moaO;s uDÿldx.

Windows Vista

MS Word

MS Excel fhojqï uDÿldx.

Photo Shop

o;a; iuqodh - hï l%udkql+, l%uhlg talrdYS lrk ,o o;a;" o;a; iuqodh f,i

ye¢kaúh yels h' tlsfklg iïnkaO o;a; rdYshl tl;=jla o;a; iuqodh

f,i ir,j ye¢kaúh yels h'

Wod -# fiajlhka iïnkaO o;a; tkï ku" o< jegqm" ,smskh" ÿrl:k

wxlh" jev lrk wxYh wd§ ish¨ o;a; talrdYS lr ;sîu

Ôjdx. ^mqoa.,hka& - mß.Kl.; f;dr;=re moaO;s iu. jev lrk yd tajd l%shd lrjk Ôjuh

idOl ^mqoa.,hka& Ôjdx. f,i ye¢kaúh yel'

Wod -# mß.Kl bxðfkarejka

mß.Kl jevigyka l%shdlrejka

o;a; ieliqïlrejka

ikaksfõok cd, - mß.Kl tlsfklg iïnkaO lsÍug yd mß.Kl w;r f;dr;=re yqjudre

lsÍug fhdod.kakd l%u yd WmlrK ikaksfõok cd, f,i ye¢kaúh yels h'

l%shd ms<sfj;a - mß.Kl.; f;dr;=re moaO;shl wfkl=;a Wmdx." wjYH f;dr;=re ,nd§u

i|yd flfia yeisßh hq;=o hkak ms<sn| we;s Wmfoia ud,dj l%shdmámdá

f,i kïl< yels h' tkï wfkla Wmdx. ̂ by; oelajQ& wjYH ksuejqu

,nd §ug flfia yeisßh hq;=o hkak ñka olajhs'

Wod -# mß.Kl.; .sKqïlrK f;dr;=re moaO;shg hï o;a;hla

we;=,;a l< yelafla .Kldêldßjrhd iy;sl lsÍfuka miqjhs

j¾;udkfha Ndú; jk f;dr;=re moaO;s m%Odk j¾. folls'

1&' mß.Kl mokï lr.;a f;dr;=re moaO;s ^Computer Based Information Systems& ^CBIS&

2&' mß.Kl mokï lr fkd.;a f;dr;=re moaO;s ̂ Mannual Information systems&

}
}
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mß.Kl.; f;dr;=re moaO;s hkq l=ulao @

by; i|yka lrk ,o f;dr;=re moaO;sh hk ks¾jpkhg mß.Kl yd mß.Kl wdY%s;

WmlrK hkak tl;= l< úg th mß.Kl .; f;dr;=re moaO;shla njg m;a fõ'

tkï hï moaO;shla fhojqï f,i o;a; ,nd .ksñka tajd hï mßj¾;k l%shdj,shlg

Ndckh lr ksujqï f,i f;dr;=re ,nd §ug mß.Kl yd mß.Kl wdYs%; WmlrK fhdod .kS

kï th mß.Kl.; f;dr;=re moaO;shla f,i ye¢kaúh yels h'

Wod -# .=jka hdkd j, wdik fjka lsÍfï moaO;s

iqmsß fj<|ie,a j, NdKav úlsKSfï§ ñ, .Kka igyka lsÍu i|yd Barcode

^;Srefla; lshjk& iys;j Ndú; jk moaO;s

Video - Refer the CD

fuys oelafjkafka mß.Kl.; f;dr;=re moaO;shls' o;a; we;=¿ lsÍu mß.Kl wdY%s;

WmlrK jk Key Bord, Mouse fhdodf.k isÿ lrhs' ls%hdj,sh mß.Klh ;=< isÿ fõ'

ksuejqu mß.Kl ;srh u; Èia fõ' fuh Star uDÿldx.h f,i y÷kajkq ,nk w;r

uq,skau ku" Wmka Èkh" fõ,dj" bmÿkq k.rh wdosh o;a; f,i we;=,;a lrhs' oeka

tu o;a; ls%hdj,SlrKh ù ksujqu f,i ;;amr .Kklska tu mqoa.,hdf.a y|yk

,nd fokq ,efí' tkï y|yka flakaorh" kjdkail flakaorh" oid" w;=re oid" ,.akh"

.Kh wd§ ish¨u f;dr;=re ,nd foa'

mß.Klh yd f;dr;=re moaO;s w;r fjki

1&' f;dr;=re moaO;s ld¾hCIu yd iM,odhs lr .ekSu i|yd mß.Kl fhdod .; yels h'

túg th mß.Kl.; f;dr;=re moaO;shla f,i ye¢kafõ

2&' mß.Klhlg jvd jeä hula f;dr;=re moaO;shl wka;¾.;h

3&' mß.Klh hkq WmlrKhla jk w;r th f;dr;=re moaO;shl tla wx.hla muKla fõ

4&' mß.Klhla myiqfjka tyd fuyd f.khd yels jqj;a f;dr;=re moaO;shla tfia

myiqfjka tyd fuyd f.k hd fkdyelsh

mß.Kl .; f;dr;=re

moaO;s

moaO;s

f;dr;=re moaO;s
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fyd| ^jákd& f;dr;=rl w;=,;a úh hq;= ,CIK

jákd f;dr;=rl mej;sh hq;= .=Kdx. my; oelafõ' tjeks hym;a .=Kdx. j,ska hq;a

f;dr;=rla fyd| f;dr;=rla f,i ms<s.kS' ta wkqj fyd| f;dr;=rl wjYHfhkau ;sìh hq;=

.=Kdx. lsysmhls'

fyd| f;dr;=rl .=Kdx. my; jpkh u;l ;nd .ekSu ;=<ska myiqfjka u;lfha

;nd.; yels h'

A C C U R A T E

1 ' ksjerÈ nj ^ACCURATE&

tkï fyd| f;dr;=rla iEu úgu ksjerÈ yd i;Hh úh hq;= h'

Wod -# hï wfhl=g ÿrl:k wxlhla ,nd fok úg m%dfoaYSh wxlho iu. ,nd Èh

hq;= h' ke;skï wxlh ksjerÈ fkdúh yel' ^031 2261997&

2' mQ¾K nj ^Completeness&

wod< ;SrKh .ekSug ;rï lreKq tu f;dr;=frys wka;¾.; úh hq;= h' tkï f;dr;=re

iïmQ¾K úh hq;= h'

Wod -# újdy ux., W;aijhlg wdrdOkd m;la heùfï§ th meje;afjk Èkh"

fõ,dj" ia:dkh hk lreKq wvx.= úh hq;= h' ke;skï th iïmQ¾K f;dr;=rla

fkdjkq we;'

3' úYajdijka; nj ^Confidence&

f;dr;=r ,nd .kakd uQ,dY%h úYajdiodhS úh hq;= h' tkï f;dr;=re ,nd.;a wdldrh

;yjqre lr fmkaúh yels úh hq;= h'

Wod -# hï m%ia:drhla fmd;l olajk úg Bg háka tys úYajdiodhS nj ;yjqre lsÍug

th Wmqgd .;a fmdf;ys ku fh§u
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4 ' f;areï.; yels nj ^Understandability&

f;dr;=re myiqfjka f;areï.; yels úh hq;= h' tkï myiqfjka mßYS,kh l< yels

wdldrhg ixlS¾K fkdúh hq;= h'

Wod -# wdh;kfha jd¾Isl úl=Kqï" udi jYfhka ^udislj& fmkaùfï§ th m%ia:drhla

u.skao fmkaùu ;=<ska mßYS,kh lrk wfhl=g th myiqfjka wjfndaO lr .;

yels ùu

5' wod< nj ^Relevance&

f;dr;=r wod< úh hq;= h' tkï /ialr .kakd f;dr;=r wdh;kfha fyda mqoa.,hkaf.a

wjYH;djkag .e<fmkakla úh hq;= h'

Wod -# Wiia fm< yodrK isiqjl=g úYajúoHd, uÜgfï  úIh lreKq ̂ f;dr;=re& wjYH

fkdfõ' tkï wod< fkdfõ

6 ' ,nd.; yels nj ^Availability&

wju msßjehla hgf;a wjYH fõ,djg wjYH ia:dkhg myiqfjka f;dr;=re ,nd.;

yels ùu ñka oelafõ'

Wod -# úfoaY rgla iïnkaOfhka f;dr;=re tu rgg fkdf.dia wka;¾cd,h ̂ Internet&

yryd ,nd .ekSu

7' ld,Sk nj ^Timeliness&

f;dr;=re iEu úgu ld,hg .e<fmkafkla úh hq;=hs' tkï iEu úgu f;dr;=re hdj;ald,Sk

ù ;sìh hq;=hs'

Wod -# fldgia fjf<|m, f;dr;=re ,nd fokafka kï Èkm;du hdj;ald,Sk l< hq;=hs'

ke;skï l,a.; jQ miqj tu f;dr;=re j, m%fhdackj;a Ndjh wvq fõ' ulaksidoh;a

fldgia ñ,§ .ekSu" úlsKSu tÈk mj;sk ñ, .Kka u; ;SrKh jk neúks
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8 ' wd¾Ól nj$msßueiqï nj ^Economically&

tkï f;dr;=re ,nd .ekSug orK msßjehg jvd jeä m%;s,dNhla ,eìh hq;= njhs'

Wod -# re' 30 jeks udisl .dia;=jlg News Alert myiqlu ÿrl:k iud.ï y÷kajd ÿka

úg fndfyda fokd th Ndú; lsÍug fm<öu

9 ' ixikaokd;aul nj ^Comparability&

f;dr;=re tlsfklg iei£u l< yels úh hq;= h' tkï ud¾. lsysmhlska tlu f;dr;=re

ikd: lr.; yels úh hq;= h'

Wod -# mqoa.,fhl=f.a ku hkak f;dr;=rla kï" th Wmamekak iy;slh" cd;sl ye÷kqïm;

hk úúO ud¾. j,ska ;yjqre lr.; yels úh hq;= h

úêu;a yd wúêu;a f;dr;=re moaO;s ̂ Formal and Informal Information Systems&

úêu;a f;dr;=re moaO;shla i|yd tlÕ jQ yd iïu; fhojqï ksujqï yd l%shdldrlï

fukau tajd i|yd ksYaÑ; ks¾jpko mj;S' fndfyda úg wdh;k ;=< úêu;a f;dr;=re moaO;s

lsysmhla mj;sk w;r wúêu;a f;dr;=re moaO;s o fndfyda .Kkla mej;sh yels h'

úêu;a f;dr;=re moaO;shlg WodyrKhla f,i jegqma ieliSfï moaO;shla (Payroll System)

fmkajd Èh yels h' jegqma .Kkh lsÍu i|yd fhdod .kakd fhojqï fudkjdo @ tajd l=uk

mqoa.,hska l=uk ieliSï i|yd Ndú; lrhso @ ,nd fok ksujqï fudkjdo @ hkak l,a;shd

ks¾jpkh lr we;s w;r iïu; l%ufõohka ta i|yd Ndú; fõ'

wúêu;a f;dr;=re moaO;s wdh;kh ;=< úúO wdldrhg mej;sh yels h' fïjd meyeÈ,s

fkdjk w;r mqoa., lKavdhï ;=<ska we;s fõ' iïu;" ^l,ska ;SrKh l<& fhojqï" ksujqï"

ieliSï fï ;=< olakg fkd,efí'

Wod -# wdh;kfha uQ,Hh ;;ajh ia:djr fkdjk njg wdh;kh ;=< me;sr .sh lgl:djla

f;dr;=re moaO;s wjYH jkafka wehs @  ^f;dr;=re moaO;s j, jeo.;a nj&

j¾;udkh jk úg jvd;a mq¿,aj ms<s.;a u;hla jkqfha f;dr;=re moaO;s u.ska ,nd

.kakd oekqu l<ukdlrejkag b;d jeo.;a jk njhss' j¾;udkh jk úg wdh;k j, meje;au

wdrCId lr .ekSug yd ÈhqKqjg f;dr;=re moaO;s ke;=ju neß wx.hla ù ;sfí'
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f;dr;=re moaO;s wdh;khl l,ukdlrejkag jeo.;a ùug n,mdk fya;=

1&' b;d wE; m%foaY iu. iïnkaO ù ;u jHdmdr lghq;= lrf.k hdug

2&' kj ksIamdok yd fiajd y÷kajd §ug

3&' ld¾hhka yd ld¾h l%u kej; ilia lsÍug

4&' jHdmdr lghq;= lrf.k hk wdldrh fjkia lsÍug

5&' ukd mdßfNda.sl fiajdjla iemhSug

6&' f,dal fj<|m,g myiqfjka m%fõY ùug

7&' jHdmdrfha iM,odhs;dj yd ldrhCIu;dj j¾Okh lr .ekSug

j¾;udkh ̂ uE;la& jk ;=reu f;dr;=re moaO;s jeo.;a wx.hla f,i fkdie,l=ko

jHdmdßl mßirfha isÿ jQ m%Odk fjkialï y;rla ^4& f;dr;=re moaO;s j, jeo.;a nj jeä

lsÍug fya;= úh'

1&' f.da,Sh wd¾Ólhla we;s ùu

j¾;udkh jk úg f,dalfha fndfyda rgj,a wdkhk wmkhk lghq;= u; ;u jHdmdr

lghq;= isÿ lrk w;r ;u ksIamdok Yd,d tla rgl;a tu ksIamdok úlsKSu ;j;a rgj,;a

jYfhka tlu jHdmdrh úúO rgj, isÿ lrkq ,nhs' fndfyda úg l¾udka;Yd,d Y%u msßjeh wvq

rgj, we;s lrk w;r tajd md,kh lsÍu uõ rfÜ isg isÿ lrhs' ;jo ksIamdok ;u rfÜ

muKla fkdj úúO rgj, wf,ú lsÍu isÿ lrhs' fuf,i lsÍfï§ ikaksfõok lghq;= yd mßmd,k

lghq;= i|yd f;dr;=re moaO;s w;HjYH jkakg úh'

j¾;udkh jk úg ;u jHdmdrh f,dalh mqrd úisÍ ;sîu fukau meh úis y;r mqrdu

újD;j ;eîuo id¾:l;ajfha m%Odk ,CIKhla ù ;sfí' fufia lsÍfï§ f;dr;=re moaO;s

ke;=ju neß wx.hla ù ;sfí'

Wod -# fjí wvúhla u.ska f,dj mqrd fukau meh úis y;r mqrdu jHdmdr lghq;= l<

yels h' fjí wvúhla hkq f;dr;=re moaO;shls

f.da,Shlrkh yd f;dr;=re ;dCIKh jHdmdr wdh;k j,g kj ;¾ckhla we;s lrhs
j¾;udkfha f;dr;=re ;dCIKh fl;rï ÈhqKqo h;a fjí msgqjla wdrïN l< ieKska ́ kEu l=vd

jHdmdrhlg jqjo f,dalh mqrd jHdmdr lghq;= l< yelsh' tkï l=vd jHdmdrhlg jqjo myiqfjka f,dal
fj<|m,g m%úYag úh yelsh' fï wdldrhg úúO rgj, we;s l=vd jHdmdr rdYshla f,dal fj<|m,g m%fõY
jk úg th jHdmdr w;r ;rÕldÍ;ajh by< hdug fya;= fõ' tf,iu j¾;udkfha we;s mß.Kl.; moaO;s
yd mß.Kl.; f;dr;=re moaO;s ksid mdßfNda.slhskago NdKav ms<sn| ixikaokd;aul f;dr;=re we;s
muK ,nd .; yelsh' tkï úúO fjí wvú msßlaid n,d ñ, wvqu .=Kd;aul núka jeäu NdKav f;dard
.ekSu isÿ l< yelsh' fï fya;=fjka fmr fuka mdßfNda.slhd /jàu wiSre ù ;sfí' hï NdKavhla i|yd
jHdmdßlfhl= hï ñ,la mejiQ úg mdßfNda.slhd tljr th ñ,§ fkd.kS' Bg fmr mdßfNda.slhka ;udg
wjYH NdKav ksmojk iud.fï fjí wvúhg msúi ñ, .Kka mÍCId lr n,hs' fï fya;=fjka mdßfNda.slhska
fkdu. heùu j¾;udkfha b;du;a wiSre ù ;sfí' by; ish¿u ;¾ck jHdmdßlhka flfrys we;s lsÍug
fya;=ù we;af;a f;dr;=re ;dCIKh nj meyeÈ,s lreKls'
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2&' ld¾ñl wd¾Ólhkays fjkia ùu

ld¾ñl ksIamdokh u; mokï jQ wd¾Ólhka oekqu u; mokï jQ wd¾Ólhka njg m;aùu

fuys§ olakg ,efí' 1976 jk úg weußldfõ white collar /lshd m%udKh Bluecollar /lshd

m%udKhg jvd by< .sfhah' fï ksid f;dr;=re moaO;s j, jeo.;a nj jeä úh' fndfyda úg

l¾udka; wdh;k j, ksIamdok fiajlhka mjd wo mß.Kl ;dCIKh ksid white collar  ;;ajhg

m;aj we;'

Wod -# l¾udka;Yd,djl hlv ;,k fiajlhl=f.a /lshdj Blue collar .Khg jefÜ'

kuq;a j¾;udkh jk úg fndfyda úg mqoa.,fhl= jdhq iukh l< (AC) ldurhla

;=,g ù ÿria; md,lhla u.ska frdfnda hka;% fufyhjñka by; hlv ;e,Sfï

ld¾hhu isÿ lrhs' oeka by; fiajlhdf.a /lshdj white collar .Kfha

/lshdjla ù ;sfí' fufia ùfï§ ta i|yd WmldÍ ù we;af;a mß.Kl.;

f;dr;=re moaO;s nj fkdryils

fufia white collar /lshd m%udKh by< hk úg f;dr;=re moaO;s j, wjYH;djho

Bg wkqrEmSj jeä jkakg úh' tkï ld¾ñl .Kfha /lshd oekqu mokï lr.;a /lshd njg

m;a ùu ;=<ska f;dr;=re moaO;s j, wjYH;dj by< f.dia we;'

j¾;udkh jk úg oekqu mokï lr.;a ksIamdok jeä jYfhka olakg ,efí'

Wod -#  mß.Kl l%Svd" mß.Kl.; Yío fldaI

1&' wk;¾cd,h Tiafia .=jka hdkd" fydag,a" Ñ;%mg Yd,d bv fjka lsÍu

2&' Khm;a  jeks mß.Kl.; uqo,a f.ùï l%u oshqKq ùu

wd§ oekqu u; mokï jQ ksIamdoko f;dr;=re moaO;s j, wjYH;dj jeä lsÍug fya;= ù

;sfí'

3&' jHdmdr wdh;k j, fjkia ùu$mßj¾;kh

jHdmdßl wdh;k idïm%odhsl ;;ajfha isg kùk ;;ajhg mßj¾;kh ùuo f;dr;=re

moaO;s j, wjYH;dj jeälsÍug fya;= úh'

idïm%odhsl wdh;k j, iajNdjh

i). OQrdj,shla u; mokï ùu

ii). uOH.; md,khla mej;Su

iii). iïu; fufyhqï l%shdldrlï mej;Su

iv). úYd, jYfhka tlu NdKavhla ksIamdokh lsÍu
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 kùk wdh;k j, iajNdjh

i). me;sreKq n,;, fn§ hdu

ii). úuOH.; ùu

iii). kuHYS,S ùu

iv). tla tla mqoa.,hkag wjYH mßÈ ksIamdokh lsÍu ̂ Unique Production&

fuf,i idïm%odhsl ;;ajfha isg kùk ;;ajhg m;aùu i|yd yels ù we;af;a kùk

f;dr;=remoaO;s j, Wmldrfhks' tneúka kùk iajNdjfha wdh;k jeä j;au f;dr;=re moaO;so

jeä jYfhka wjYH ù ;sfí'

4&' úoHq;a jHdmdr lghq;= ìys ùu'

úoHq;a jHdmdrhla ^Digital Firm& hkq l=ulao @

fN!;sl ia:dkhla fkdue;sj jHdmdrhla iu. iïnkaO m%Odk md¾Yj jk mdßfNda.slhka"

iemhqïlrejka" fiajlhka iu. úoHq;a ud¾. Tiafia iïnkaO úh yels" wdh;khla úoHq;a

jHdmdrhla f,i y÷kajhs' tkï fN!;sl ia:dkhla fkdue;s jHdmdßl wdh;k j¾;udkfha ìys

ù ;sfí' fufia fN!;sl ia:dkhla fkdue;sj mdßfNda.slhka" fiajlhka" iemhqïlrejka tlsfkld

uqK fkd.eiS jHdmdßl wdh;k mj;ajd .; yelsù ;sfnkafka f;dr;=re moaO;s fhdod .ekSu

;=<sks' fï fya;=fjka úoHq;a jHdmdr jeä jk úg f;dr;=re moaO;s j, wjYH;dj by< f.dia

we;'
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f;dr;=re moaO;s yeoEÍu i|yd jk m%fõYhka

APPROACHES FOR STUDING INFORMATION SYSTEMS

f;dr;=re moaO;s ms<sn| ks¾jpk bÈßm;a lrk ,o úúO mqoa.,hkag wkqj tajd yeoEÍu

i|yd úúO m%fõYhka Ndú; l< yels h' ta wkqj uQ,sl jYfhka m%p,s; m%fõY 4la oelsh yels

h'

1&' ;dCIKsl m%fõYh ̂ Technical  Approach&

2&' p¾hd;aul m%fõYh ̂ Behavioral  Approach&

3&' iudc ;dCIKsl m%fõYh ̂ Socio  Technical  Approach&

4&' iudchSh m%fõYh ̂ Social  Approach&

1& ' ;dCIKsl m%fõYh

;dCIKsl m%fõYh u.ska .Ks;uh wdlD;s u; mokï j f;dr;=re moaO;s wOHhkh lrkq

,efí' ;dCIKsl m%fõYh i|yd mß.Kl úoHdj (Computer Science)" l<ukdlrK úoHdj

(Management Science) yd ixld¾h m¾fhaIK (Operational Research) hk úIh fCIa;% odhl fõ'

mß.Kl úoHdj u.ska ld¾hCIu f,i mß.Kl.; f;dr;=re moaO;sh ;=< o;a; .nvd

lsÍu" o;a; mßYS,kh" úúO .Kkh lsÍï i|yd kHdhka" .Kkh lsÍfï l%u ms<sn|j Wkkaÿjla

olajhs'

2'
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l<ukdlrK úoHdj u.ska mß.Kl moaO;sh l<ukdlrKh lsÍu i|yd wjYH ;SsrK

.ekSug yels wdldrhg wdlD;s ks¾udKh lsÍu isÿ lrhs'

ixld¾h m¾fhaIK úIh u.ska mß.Kl.; f;dr;=re moaO;sh wdh;kh ;=< mj;sk

úl,am wjia:d ;SrKh lsÍug fhdod .ekSfï§" úl,am w;=ßka ,dNodhs úl,amh f;dard .ekSug

wjYH ;dCIKsl Wmfoia iemhSu isÿ flf¾'

Wod -# mßjyk .eg¿ úi£u (Transpotation Model)" talc m%.uk wdlD;s (Linear

programming model)

fuu m%fõYfha§ fndfyda úg i<ld n,kafka f;dr;=re moaO;sh ;dCIKsl jYfhka fl;rï

Wiia uÜgul mj;So hkakhs' tkï" f;dr;=re moaO;sh ;=<"

 by< ;dCIKsl ks¾Kdhl Ndú; lr ;sfío @

 fl;rï ;dCIKfhka ÈhqKq WmlrK Ndú; fõo @

 fl;rï ;dCIKsl oekqu we;s mqoa.,hka fuu moaO;sh fufyhjhso @

 f;dr;=re moaO;sh i|yd Ndú; lrk ;dCIKh fl;rï Wiia tllao @

wd§ jYfhks' ;dCIKsl ks¾Kdhl muKla i<ld n,d ilia l< f;dr;=re moaO;s

fndfyduhla wdh;kfha isák mqoa.,hka" l%shdmámdá yd wdh;kh i|yd fkd.e<mSu ksid

wid¾:l jkakg úh' ;j;a iuyr f;dr;=re moaO;s th yd iïnkaO mßirh tkï mdßfNda.slhka"

iemhqïlrejka" foaYmd,kh" ixialD;sh wd§ idOl iu. fkd.e<mSu ksid wid¾:l jkakg

úh' fï ksid ;dCIKsl m%fõYhg úl,am f,i p¾hd;aul m%fõYh ìys jkakg úh'

2&' p¾hd;aul m%fõYh

f;dr;=re moaO;shla ixj¾Okfha § yd È.= ld,Sk kv;a;=fõ § uqyqK §ug isÿjk p¾hd;aul

.eg¿ ms<sn| fuys§ wOHhkh flf¾' ;dCIKsl m%fõYh fïjd wOHhkh lsÍug wiu;ah'

;dCIKsl m%fõYfha§ fhdod .;a wdlD;s u.ska Wml%ñl jHdmdr iïnkaëlrKh" ie,iqïlrKh"

l%shd;aul lsÍu iy Ndú;h hk lreKq isÿ l< fkdyels neúka p¾hd;aul m%fõYh bÈßm;a

lrk ,§' p¾hd;aul m%fõYh hgf;a iudc úoHdj" wd¾Ól úoHdj iy ufkda úoHdj hk úIh

fCIa;%hka WmldÍ fldg f.k f;dr;=re moaO;s ms<sn| wOHhkh lrk ,§' tkï fuu m%fõYfha§

f;dr;=re moaO;sfha ;dCIKsl ks¾Kdhl .ek fkdj f;dr;=re moaO;sh fl;rï wdh;khg

.e<fmkafkao hkak fidhd n,k ,§' ;jo wdh;kfha wd¾Ól ;;ajhg" mqoa.,hkaf.a udkisl

;;ajhg yd mqoa., lKavdhï j,g l=uk n,mEula jkafkao hkak fidhd n,k ,§'

iudc úoHdj (Social Science)

 -# f;dr;=re moaO;s u.ska ixúOdkhl isák mqoa., lKavdhï yd Tjqkaf.a

ls%hdoduhkag jk n,mEu idlÉPd flf¾
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ufkda úoHdj (Phycology)

-# f;dr;=re moaO;s u.ska tla tla mqoa.,hkag jk n,mEu idlÉPd flf¾'

tkï mqoa., ukig n,mdk wdldrh i<ld n,hs

wd¾Ól úoHdj (Economy)

- # f;dr;=re moaO;s u.ska jHdmdrfha wd¾Ól ;;ajhg jk n,mEu idlÉPd

flf¾

kuq;a ;dCIKh .ek fkdis;ñka l%shd;aul jQ fuu m%fõYh wid¾:l jkakg úh' fuhska

meyeÈ,s jkakg jQfha ;dCIKh fyda wdh;kh iu. moaO;sfha .e<mSu hk lreKq j, wka;hg

.sh tla m%fõYhla kqiqÿiq njhs' fï fya;=fjka ;dCIKsl yd p¾hd;aul m%fõYj, ñY%Khla jQ

iudc ;dCIKsl m%fõYh ìys úh'

3&' iudc ;dCIKsl m%fõYh

1970 ld, iSudfõ§ bÈßm;a jQ l<ukdlrK f;dr;=re moaO;s hk ixl,amh u.ska

l<ukdlrejd wruqKq lr.;a mß.Kl.; f;dr;=re moaO;s ìys úh' fuys§ fuu f;dr;=re

moaO;s mß.Kl úoHdj" l<ukdlrKh yd ixld¾h m¾fhaIK hk úIhkaf.a kHdhd;aul

keUqrej iu. tajd m%dfhda.slj ixj¾Okh lsÍu" kv;a;=j yd tajd Ndú; lrkakka iu.

.eàfï§ we;sjk .eg¿ ms<sn| wjOdkh fhduq lsÍu isÿ úh' ta i|yd p¾hd;aul m%fõYh

lr,shg meñKs w;r ta u.ska iudc wd¾Ól yd ufkda úoHd;aul n,mEug muKla wjOdkh

fhduq lrk ,§'

;dCIKsl yd p¾hd;aul m%fõY m%ia:dßlj ksrEmKh lsÍu

Sociology

Economics

;dCIKsl m%fõYh

p¾hd;aul m%fõYh

Computer
Science

Operational
research

  Phycology

Managment
Science
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fuys§ by;ska i|yka lrk ,o m%fõYhka foflka úia;r lrkq ,enQ ish¨u lreKq

talrdYs lr tla m%fõYhla f,i iudc ;dCIKsl m%fõYh bÈßm;a úh' ñka oelafjkafka ld¾hM,

Wmßu lr .ekSug wjYH wdh;khla by; l%u foflau wka;hg fkdf.dia tajdfha ñY%Khla

Ndú; l< hq;= njhs' tkï wdh;khg jvd;a .e<fmk ;dCIKsl yd p¾hd;aul ñY%Kh f;dard

.; hq;= njhs'

4&' iudchSh m%fõYh

f;dr;=re moaO;shla fl;rï ;dCIKsl jYfhka Wiia jqjo th fl;rï wdh;kh yd

.e<mqko th rfÜ mj;sk wd¾Ól" ixialD;sl yd foaYmd,k mßirh yd fkd.e<fma kï wid¾:l

jkq we;' fï fya;=fjka f;dr;=re moaO;shla rgl wd¾Ól" foaYmd,k" ixialD;sl lreKq iu.

.e<mSu wOHhkh lsÍu i|yd iudÔh m%fõYh ìys úh' fuys§ f;dr;=re moaO;s ixj¾Okh

ls%hd;aul lsÍu yd Ndú;fha § n,mdkq ,nk iudc" ixialD;sl" wd¾Ól yd foaYmd,k lreKq

ms<sn|j idlÉPd lsÍu wdrïN úh' ;dCIKh f;dr;=re moaO;s ilia lsÍfï Wmdx.hla f,i

muKla Ndú; lsÍu fuys§ olakg ,enqKq úfYaI ,CIKhls'

by; ish¨u lreKq wkqj fmkS hkafka f;dr;=re moaO;s yeoEÍu i|yd iqÿiq tla m%fõYhla

oelaúh fkdyels nj;a" by; m%fõYhkaf.a ñY%Khla ta i|yd iqÿiq nj;ah'

Final Final

Te chno logy
Alternative

1

Alternative

2

Alternative

2

Orgarnization
Alternative

1

Alternative

2

Alternative

3
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3'
úúO j¾.fha f;dr;=re moaO;s

DIFFERENT  TYPES  OF  INFORMATION  SYSTEMS

ixúOdkhl m%Odk f;dr;=re moaO;s

ixúOdkhl f;dr;=re moaO;s úúO uÜgï yd úúO Ys%;hkag wkqj fjkia fõ' iuia;

ixúOdkh i|ydu fmdÿfõ Ndú; l< yels f;dr;=re moaO;shla fkdue;' tu ksid f;dr;=re

moaO;s jHdmdrfha tla tla uÜgu iy tla tla Ys%;hkg wkqj ks¾udKh lr we;s w;r ta ta

Y%s;fha iy l<ukdlrK uÜgfï wjYH;djhg wkqj Ndú; lrhs' kHdhd;aulj by; mßos

jqj;a fndfyda úg m%dfhda.slj úúO f;dr;=re moaO;s j, ñY%Khla  fyda  ñY%Khlska ieÿï,;a

tla moaO;shla ixúOdk ;=< Ndú; jkq olakg ,efí'

Wod -#

jHdmdrhl jegqma ieliSu" tÈfkod fiajl meñKSu jd¾;d lsÍu" fiajl meñKSï

ms<sn| idrdxY.; f;dr;=re ,nd §u" wkd.; fiajl wjYH;dj mqfrdal:kh lsÍu'

fndfyda úg tla moaO;shla u.ska isÿ flf¾'
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f;dr;=re moaO;s uÜgï" tajd Ndú; lrk l<ukdlrK uÜgï yd wdh;ksl Y%s;

1& ' fufyhqï uÜgfï moaO;s

fufyhqï uÜgfï moaO;s fufyhqï l<ukdlrKh i|yd wjYH iydh ,nd fohs'

ixúOdkhl mj;akd uQ,sl .Kqfokq yd l%shdj,s i|yd fuu moaO;s WmldÍ fõ' tkï"

i). úl=Kqï jd¾;d lsÍu

ii). jegqma ilia lsÍu

iii). uqo,a ;ekam;= igyka lsÍu

iv). ì,am;a ksl=;a lsÍu

v). wuq øjH ñ,g .ekSï igyka lsÍu

fuu moaO;sj, úfYaI ,CIKh jkafka fïjd tÈfkod lghq;=j,g wjYH ;SrK .ekSug

iy ksr;=reju tlu wdldrfhka isÿjk ld¾hhka i|yd fhdod.kq ,eîuhs' fufyhqï uÜgfï

moaO;s i|yd m%dfhda.sl WodyrK my; oelafõ'

Wod -# ATM u.ska uqo,a ,nd .ekSfï moaO;sh ^ATM  System&

fiajl meñKSu igyka lsÍfï moaO;s ^Employee Attendence  System&

fiajl jegqma ilia lsÍfï moaO;s ^Payroll System&

fuu uÜgfï§ Ndú; jk úfYaI f;dr;=re moaO;shla f,i ̂ TPS& .Kqfokq ieliSfï moaO;s

ye¢kaúh yels h'

2&' oekqu uÜgfï moaO;s

ixúOdkfha oekqï fiajlhkag [ Knowledge workers ^Wod :-bxðfkarejka" .Dy ks¾udK

Ys,amSka" fudaia;r ks¾udKlrejka&] iy o;a; fiajlhkag [Data workers ^Wod :- ÿrl:k

ls%hdlrejka" f,alï" ,smslre" fmd;a ;nkakka &] iydh jk f;dr;=re moaO;s" oekqï uÜgfï

moaO;s f,i ye¢kafõ' fuu f;dr;=re moaO;s j, wruqKq jkqfha jHdmdrh i|yd wjYH kj

oekqu .fõIKh" ixúOdkh iy ifudaOdkh lsÍuhs' ;jo ld¾hd, lghq;= iajhxl%Sh

lsÍug;a fuu uÜgfï moaO;s WmldÍ fõ'

f;dr;=re moaO;s uÜgï Ndú; lrkakka

by< l<ukdlrejka

fufyhqï uÜgu

oekqu uÜgu

l<ukdlrK uÜgu

Wml%ñl uÜgu

uOHu l<uKdlrejka

oekqu yd o;a; fiajlhka

fufyhqï l<uKdlrejka

.sKqïlrK wf,úlrK ksIamdok uQ,Hh udkj iïm;a

wdh;ksl Y%s;
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Wod #- úYd, ÿrl:k weu;=ï ixLHdjla ,efnk ia:dkhlg iajhxl%Sh ÿrl:k moaO;shla

y÷kajd §u' túg ÿrl:k weu;=ï i|yd ms<s;=re ,nd §ug mqoa.,fhl= wjYH

fkdjk w;r w;HjYH weu;=ï muKla mqoa.,fhl= fj; fhduq flf¾'

fuu f;dr;=re moaO;s uÜgfï § Ndú; lrk úfYaI f;dr;=re moaO;s f,i oekqu

ld¾hh moaO;s ^KWS& yd ld¾hd, iajhxl%Sh moaO;s ^OAS& ye¢kaúh yels h'

3&' l<ukdlrK uÜgfï moaO;s

uOHu uÜgfï l<ukdlrejkag kshdukh ^Monitoring&" md,kh ^Controlling&" ;SrK

.ekSu ^Decision Making&" iy mßmd,k lghq;= ^Administrative Activities&" i|yd iydh jk

f;dr;=re moaO;s fï kñka ye¢kafõ' fndfyda úg hï ld,mßÉfþohlg jrla imhk jd¾;d

,nd §u" idrdxY.; jd¾;d ,nd §u yd úúO úl,am úi÷ï ckkh lsÍu fuu uÜgfï moaO;s

j,ska isÿ fõ'

Wod -# ,xldfõ tla tla m<d;a wkqj idudkH úl=Kqï udislj ,nd §u

úl,am m%jdyk ud¾. w;ßka iqÿiqu ud¾.h f;dard §u

fuu uÜgfï§ Ndú; lrk úfYaI f;dr;=re moaO;s f,i l<ukdlrK f;dr;=re moaO;s

^MIS& yd ;SrK Wmldrl moaO;s ^DSS& oelaúh yels h'

4&' Wml%ñl uÜgfï moaO;s

wdh;kh ;=<ska yd ndysr mßirfhka mek k.sk .eg¿j,g Wml%ñl úi÷ï ,nd §u

fuu.ska isÿ flf¾' fïjd fndfyda úg jir 5 la 6 la jeks È.= ld,Sk úi÷ï fõ' .eg¿ lsis

úfgl taldldÍ fkdjk w;r wjia:dfjka wjia:djg" mqoa.,hdf.ka mqoa.,hdg fjkia fõ' tu

ksid fujeks moaO;s tla tla by< l<ukdlrK wjYH;d i|yd fjk fjku ilia l< hq;= h'

tu ksid msßjeh wêl jk w;r Ndú; lsÍu o ;rula wiSre h' fndfyda úg wkd.;h mqfrdal:khg

fïjd fhdod .efka'

Wod -# Fortune Teller Software / ANN Software

^fuu.ska hful=f.a Wmka oskh yd fõ,dj ,nd ÿka úg Tyqf.a wkd.;h mqfrdal:kh

lrhs&

by; ish¿u uÜgïj,g wod< f;dr;=re moaO;s jHdmdrfha iEu Y%s;hl§u fhdod.;

yels h' tkï jHdmdßl Ys%; jk uQ,H" .sKqïlrK" udkj iïm;a" ksIamdok yd wf,úlrK hk

ish¿u Y%s; i|yd iEu uÜgulu f;dr;=re moaO;s fhdod .ekSu isÿ fõ' tla Y%s;hla i|yd

muKla f;dr;=re moaO;s fhdod.kakd wdldrh my; mßÈ oelaúh yels h'
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wdh;khl úl=Kqï Y%s;h i|yd úúO uÜgfï f;dr;=re moaO;s odhl jk wdldrh

fufyhqï uÜgfï moaO;s - # Èkm;d isÿ jk úl=Kqï jd¾;d lr.ekSu isÿ flf¾

oekqu uÜgfï moaO;s - # .eKqïlrejkaf.a ñ,§ .ekSfï p¾hdj

l<ukdlrK uÜgfï moaO;s - # udisl úl=Kqï m<d;a wkqj idrdxY.; lsÍu yd m%ia:dßl

ixikaokhka bÈßm;a lsÍu

Wml%ñl uÜgfï moaO;s - # j¾I lsysmhla bÈßhg úl=Kqï wjYH;d mqfrdal:kh lsÍu

isÿ lrhs

úúO l<ukdlrK uÜgï i|yd fhdod.; yels úfYaIs; f;dr;=re moaO;s

1&' fufyhqï uÜgfï moaO;s - # .Kqfokq ieliqïmoaO;s TPS (Transaction processing

system)

2&' oekqu uÜgfï moaO;s - # oekqu ld¾hh moaO;s KWS (Knowledge work system)

ld¾hd, iajhxl%Shlrk moaO;s OAS (Office Automation

System)

3&' l<ukdlrK uÜgfï moaO;s-# l<ukdlrK f;dr;=re moaO;s

MIS (Management Information system)

;SrK Wmldrl moaO;s DSS (Decision Support system)

4&' Wml%ñl uÜgfï moaO;s - # úOdhl Wmldrl moaO;s ESS (Executive Support System)

1& ' .Kqfokq ieliqï moaO;s  (TPS) ^Transaction processing system&

fuu moaO;sfha ld¾hNdrh tys kñkau u;l ;nd .ekSu l< yelsh' tkï fuys m%Odk

ld¾hh tÈfkod isÿjk taldldÍ wdh;ksl ld¾hka i|yd iyh ùuhs' fuh fufyhqï uÜgfï

moaO;shla jk neúka fuh Ndú; lsÍu lrkq ,nkafka fufyhqï l<ukdlrejka úisks'

Wod -#  jegqma ilia lsÍfï moaO;s (Payroll System)

tkï fuh taldldÍ ld¾hls' iEu uilu wjidkfha taldldÍ wdldrhlg

jegqma  ilia lsÍu lrkq ,nhs'

 .eKqï weKjqï moaO;s (Purchase Order System)

tkï fuysoS tosfkod ,efnk .eKqï weKjqï jd¾;d lsÍu isÿ flf¾'

 f;d. md,k moaO;sh (Stock Control System)

 ;;aj md,k moaO;sh (Quality Control System)

 úl=Kqï weKjqï moaO;sh (Sales Order System)

 ;Sre fla; iys; ì,am;a ksl=;a lsÍfï moaO;s (Barcode Reader Billing System)
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,CIK

i). tÈfkod wjYH jk lghq;= i|yd fhdod .kS

ii). fndfyda úg taldldÍ lghq;= i|ydo fhdod .efka

iii). jHqy.;$l,ska ;SrKh lrk ,o ;SrK .ekSug fhdod .kS

iv). fhojqï f,i .Kqfokq yd isoaê Ndú; lrhs

v). l%shdj,sh ;=<§ f;aÍu (Sorting), ,ehsia;=.; lsÍu (listing), taldnoaO lsÍu (Merging),

hdj;ald,Sk lsÍu (Updating) isÿ lrkq ,nhs

vi). ksujqï f,i §¾> jd¾;d" idrdxY.; jd¾;d" ,ehsia;= ,nd §u isÿ fõ

vii). fufyhqï uÜgfï l<uKdlrejka i|yd fuu moaO;sh WmldÍ fõ

viii). fufyhqï l<ukdlrK uÜgug wh;a úfYaI moaO;shls

Video - Refer the CD

TPS tlla i|yd WodyrKhla jk iqmsß fj<|ie,l NdKav úlsKSfï§ Ndú;jk

Barcode Reader Billing System tlla fuys oelafõ' ksrka;rfhkau taldldÍ  ld¾hhla

fuys§ isÿ fõ' wjidkfha NdKav j¾.h" ñ, iys;" l,ska ;SrKh l< idrdxY.;

wdlD;shlg wkqj ì,am;la ksujqu f,i ,nd fokq ,efí
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2&' oekqu ld¾hh moaO;s (Knowledge work system) (KWS)

jHdmdrhl oekqu uÜgfï isákakd jQ oekqu fiajlhka i|yd kj oekqu ckkh lsÍu yd

taldnoaO lsÍu i|yd WmldÍ jk moaO;shls' oekqu uÜgfï moaO;s iu. lghq;= lrk mqoa.,hka

oekqu fiajlhka f,i ye¢kaúh yels h' Tjqka úêu;a f,i wOHdmkh ^úYajúoHd, wOHdmkh

fyda ms<s.;a jD;a;Suh wOHdmkh& ksulr fyda jD;a;Sh wdh;khl idudðl;ajh ork mqoa.,hka

fõ'

Wod -# kS;S{hka" bxðfkarejka" .Dy ks¾udK Ys,amSka" fj<|m, ióCIlhka

fudjqkaf.a m%Odk ld¾h jkafka oekqu yd f;dr;=re wdh;khg ,nd §uhs' ;jo mß.Kl.;

ks¾udKlrKho oekqu ld¾h moaO;s fhdodf.k isÿ l< yels ld¾hhla f,i oelaúh yels h'

Wod -# f.hla iE§ug fmr tys È." m<," ldur .Kk" j¾Kh wd§ fkdfhla f;dr;=re

fuu moaO;shg ,nd ÿkaúg fuu moaO;sh ;=<ska by; fhojqï ieliSu isÿlr

ksuejqï f,i tu ksjfiys ;s%udK wdlD;shla mß.Kl ;srh u; olajhs' th

oekqu ìys lsÍuls'  tkï ksji iE§ug fmr tys iajrEmh ;%sudKj n,d.; yel'

,CIK

i). fhojqï f,i hï hï ks¾udKh lrk ,o úfYaI ,CIK we;=,;a lrhs

^f.orl ie,eiaula iE§fï§ wjYH ldur .Kk ;Ügq .Kk wd§ f,i&

ii). l%shdj,sh ;=< § wdlD;s.;lrKh (Modling) yd iudlrKh (Simulation) lrkq ,nhs

iii). ksujqï f,i hï hï wdlD;s yd Ñ;%uh ks¾udK ,nd foa

Wod -# f.hl ;%sudK Ñ;%hla

iv). jD;a;Suh mqoa.,hska fndfyda úg Ndú; lrhs

Wod -# kS;S{hka" .Dyks¾udK Ys,amSka

v). wdh;khl oekqu uÜgfï § Ndú; fõ

Video - Refer the CD

fuys oekqu ld¾h moaO;shlg WodyrKhla oelafõ' ksji iE§ug fmr wjYH fjkialï

lrñka ksji flfia úh hq;=o hk oekqu ,nd .ekSu fuu KWS tl ksid isÿ l< yels ù

;sfí'
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3&' ld¾hd,Sh iajhxl%ShlrK moaO;s (Office Automation System) (OAS)

fuu moaO;s jHdmdrhl o;a; fiajlhskaf.a M,odhs;dj Wmßu lsÍug WmldÍ fõ' o;a;

fiajlhka hkq t;rï Wiia wOHdmkhla fkd,enQ kuq;a wdh;khl tÈfkod lghq;= i|yd

WmldÍ jk fiajlhka h'

Wod -# ,shqï ilia lrkakka" ÿrl:k l%shdlrejka"

fuf,i wdh;khl mj;sk m%d:ñl .Kfha tÈfkod ld¾hhka iajhxl%Sh lsÍug

WmldÍjk mÍ.Kl moaO;shla f,i ld¾hd, iajhxl%Sh moaO;hs ye¢kaúh yels h'

Wod -# joka ieliqu (Word processing)

mß.Klh Ndú;fhka ,shú,s ilia lsÍu" ixialrKh lsÍu" uqøKh lsÍu hkd§

ld¾hhka isÿ lsÍu ñka woyia fõ' wdh;khl jHdmdßl ,sms" fufuda" oekaùï"

/iaùï jd¾;d hkdÈh fufia ilia flf¾'

fï i|yd my; uDÿldx. nyq,j Ndú; flf¾'

i. tï tia j¾â (MS-Word)

ii. j¾â m¾f*laÜ (Word Perfect)

iii. wem,a j¾laia (Apple Works)

iv. fmac¾ia (Pages)

v. j¾â tlaiam%ia (Word Express)

Wod -# Document Imaging System

fuu.ska fld,j, we;s ke;skï mß.Kl.; fkdjk wdldrhg we;s o;a;

bf,lafg%dksl udOHhg mßj¾;kh lsÍu isÿ lrhs' fï i|yd omni page Software

tl Ndú; l< yel'

,CIK

i). fhojqï f,i ilia fkdl< ,shlshú,s yd hï hï Wmf,aLk (Schedules) Ndú; lrhs

ii). ,shlshú,s l<ukdlrKh yd hï hï ld¾hka iajhxl%Sh lsÍu l%shdj,sfha § isÿ lrkq ,nhs

iii). ksujqï f,i ilia l< ,shlshú,s ,nd §u isÿ flf¾

Wod -# wdh;khg wod< ,shqula MS Word uDÿldx.h wdY%fhka ilia lsÍfuka miq

iv). ,smslrejka wd§ o;a; fiajlhska fndfyda úg fuu moaO;s Ndú; lrhs

Wod -# mß.Kl wdY%fhka ,shqï ilia lrkakka" ÿrl:k l%shdlrejka
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Transaction Processing System Management Information System
  

4&' l<ukdlrK f;dr;=re moaO;s Management Information Systems (MIS)

fuh l<ukdlrK uÜgfï moaO;shla jk w;r uOHu l<ukdlrK uÜgfï § fndfyda

úg Ndú; lrhs' fndfyda úg wdh;kh ms<sn| idrdxY.; yd úia;rd;aul jd¾;d ,nd fokq

,nk w;r iuyr wjia:dj, § wdh;kfha j¾;udk ;;ajhka yd w;S; f;dr;=rej,g iDcqj

msúiSug o fuu moaO;s m%fhdackj;a fõ'

fndfyda úg wNHka;r f;dr;=re u; mokïjk w;r ie,iqï lsÍu" md,kh yd ;SrK

.ekSug Wmldr lrhs' fufia f;dr;=re ,nd.ekSfï § ta i|yd ieuúgu mdfya .Kqfokq ieliSfï

moaO;shl iyh ,nd .ekSu l<ukdlrK f;dr;=re moaO;s u.ska isÿ fõ'

úúO .Kqfokq ieliSï moaO;s u.ska ,nd .kakd f;dr;=re idrdxY.; jd¾;d wdldrhg

tkï  l<ukdlrejkag myiqfjka ;SrK .; yels wdldrhg bÈßm;a lrhs' fndfyda úg udisl"

jd¾Isl wdldrhg f;dr;=re idrdxY.; lsÍu isÿ lrhs'

Wod -# 1 ' ckjdß udifha niakdysr m<df;a uq¿ úl=Kqï Èia;%slal wkqj m%ia:dßlj

ixikaokh lsÍula ,nd §u

2' ,xldj mqrd j¾Ihla ;=< isÿ jQ úl=Kqï (TPS) .Kqfokq ieliSfï moaO;shl

wdOdrfhka l<ukdlrK f;dr;=re moaO;shg we;=,;a l< úg ta ta Èia;%slal

wkqj úl=Kqï j, idudkHh" jeäu w.h wdÈh idrdxY.;j ,nd §u

,CIK

i). fhojqï f,i úYd, o;a; ixLHdjla yd .Kqfokq fhdod .kS

ii). ir, uÜgfï úYaf,aIKh lsÍï" Èkm;d ilik jd¾;d ieliSï" idrdxY.; lsÍï" ixikaokh

lsÍï l%shdj,sh ;=< § isÿ flf¾

iii). idrdxY.; yd ixikaokd;aul jd¾;d ;SrK .ekSu msKsi ,nd foa

iv). uOHu l<ukdlrejka ;u ;SrK .ekSï myiq lr .ekSu i|yd m%fhdackhg .kS

v). jHqy.; yd w¾O jHqy.; ;SrK .ekSug f;dr;=re imhhs
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Wod -# udihla ;=< isÿ jQ ish¿u uqo,a .Kqfokq fhojqï f,i ,ndf.k idrdxY.;

uqo,a m%jdy m%ldYhla ,nd §u" ̂ jHqy.; ;SrK - uqo,a m%jdy m%ldYfha iajNdjh

l,a;shd ;SrKh lr we;'& tu uqo,a m%jdy m%ldYfha uqo,a m%udK mej;sh hq;="

uÜgula  l,ska ;SrKh lr we;s w;r tu uÜgug jvd ,nd ÿka idrdxY.; uqo,a

m%jdyfha uqo,a uÜgu my< mj;S kï th CIKslj r;= meyefhka oelaùug

ie,eiaùu' túg l<ukdlrejkag CIKslj idrdxY.; uqo,a m%jdyh neÆ ieKska

hï uQ,H .eg¿jla wdh;kfha we;s nj meyeÈ,s jk w;r Bg wkqj w¾O jHqy.;

^l,ska  iïmQ¾Kfhka ie,iqï fkdl<& ;SrK .; yels h'

vi). wdh;kfha j¾;udk yd miq.sh o;a; Ndú; lsÍu

vii). wdh;kfha wNHka;r o;a; Ndú; lsÍu

Video - Refer the CD

Matching mß.Kl moaO;sh

.eyeKq <ufhl=f.a yd msßñ <ufhl=f.a Wmka Èkh yd Wmka fõ,dj fuu moaO;shg

we;=,a l< úg Tjqkaf.a fmdfrdkaoï tkï y|yka .e<mSu ms<sn| idrdxY.; ixikaokh

lsÍula ,nd §u fuys oelafõ'

5&' ;SrK WmldÍ moaO;s Decision Support System (DSS)

w¾O jHqy.; yd ie,iqïlrKh fkdlrk ,o ;SrK .ekSu i|yd wjYH o;a; yd o;a;

ie,iqï Wmdx. fhdod .ksñka l%shd lrkq ,nk l<ukdlrK uÜgfï moaO;shls' fuu moaO;sh

u.ska ckkh jk f;dr;=re WmldÍ fldgf.k úfYaIs;  (unique)" ks;r fjkia jk ;SrK .ekSu

isÿ fõ' fuu moaO;sh u.ska .Kqfokq ieliSfï moaO;s (TPS) yd l<ukdlrK f;dr;=re moaO;s

(MIS) u.ska ckkh jk f;dr;=re fukau ndysr uQ,dY%j,ska ckkh jkakd jQ f;dr;=re o Wmfhda.S

lrf.k ;SrK .ekSu isÿ lrhs' wfkl=;a moaO;sj,g idfmaCIj fuu moaO;sfha úYaf,aIKd;aul

yelshdj jeä w;r o;a; úYaf,aIKhg úúO wdlD;s fhdod .kq ,nhs' fuu moaO;s iu. th

Ndú; lrk mqoa.,hdg iDcq ikaksfõokhla we;slr .; yels wdldrhg fïjd ks¾udKh lr

;sîu úfYaI ,CIKhls' Wml,amk fjkia lrñka" kj m%Yak bÈßm;a lrñka" w¨;a o;a; we;=<;a

lrñka fuu moaO;sh iu. l%shd l< yels w;r úl,am úi÷ï ckkh lsÍu fuu moaO;sfha

m%Odk ld¾hhs' fuu moaO;s i|yd jD;a;Sh jevigykalrejkaf.a iyfhda.h wjYH fkdfõ"

fya;=j mßYS,lhdg myiqfjka Ndú; l< yels wdl¾IKSh wdldrhg ilia lr ;sîuhs'
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Video - Refer the CD

Wod #- mßjyk .eg¿ yd talc m%.uk .eg¿ úi|Sfï moaO;s

NdKav imhk ia:dk yd NdKav ,nd .kakd ia:dk rdYshla we;s úg yd ta tala tla

ia:dk w;r m%jdyk úhoï úúO jk úg tu f;dr;=re fujka moaO;shlg we;=<;a

l< miq msßjeh úúO jQ úl,am m%jdyk ud¾. ñka ,nd §u isÿ lrhs' tkï úl,am

úi÷ï ckkh lrhs'

,CIK

i). o;a; j¾. lSmhla muKla fhojqï f,i fhdod .efka

Wod #- iemhqï ia:dk" ,Õdjk ia:dk" ud¾. msßjeh

ii). o;a; úYaf,aIKh lsÍu" iudlrKh (Simulate) lsÍu jeks foa l%shdj,sh ;=< § isÿ flf¾"

l%shdj,sh fndfyda úg Ndú; lrkakka yg myiq wdldrhg ilid we;

iii). úfYaI jd¾;d" úl,am ;SrK yd úfYaI m%Yak j,g ms<s;=re ksujqï f,i ,nd foa

iv). uOHu uÜgfï l<ukdlrejka úiska Ndú; lrhs

v). fndfyda úg úúO ;SrK .ekSug fhdod .efka" tkï fhdod .; yels tlsfklg fjkia

úi÷ï rdYshla ñka cks; flf¾

vi). fjkia jk mßir ;;aj yd o;a; u; fhdod .; yels moaO;shls

vii). taldldÍ fkdjk yd w¾O jHqy.; ;SrK .ekSug fhdod .efka

6&' úOdhl Wmldrl moaO;s Executive Support System (ESS)

jHqy.; fkdjk ;SrK .ekSu i|yd by< l<ukdlrKhg wjYH f;dr;=re ,nd foa'

tÈfkod isÿjk taldlÍ lghq;= i|yd fuka fkdj fjkia jk mßirh ;=< l%shd lrkafka flfiao

hk .eg¿jg ms<s;=re imhk fyd|u f;dr;=re moaO;sh fuh fõ' fndfyda úg ndysr mßirfha

we;s jk fjkia ùï j,ska ckkh jk o;a; fuu moaO;sh i|yd WmldÍ lr .kq ,nhs'

Wod #-  WoaOuk wkqmd;h fjkia ùï

 nÿ fjkia ùï

 rdcH m%;sm;a;s fjkia ùu

b;d by< úYaf,aIKd;aul yelshdjla we;s moaO;s úfYaIhla jk w;r úfYaIs;j ta ta

by< l<ukdlrejka i|ydu" Tjqkaf.a we;s wjYH;d yd reÑl;ajh u;u ilia lrkq ,nhs' tu

ksid ks¾udKh yd kv;a;=j wêl msßjeh iys; fõ' fndfyda úg by< l<ukdlrejka isÿ lrk

ie,iqï lsÍï i|yd yd mqfrdal:khka i|yd fhdod .ekSu isÿ fõ'

Wod #- Chess Master 9000

ANN Software (Artificial Nural Network)
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fpia l%Svdj hkq wo f,dj mj;sk nqoaêh jeämqru fufyhùug isÿjk l%Svdj fõ' Chess

Master hkq fï i|yd ilia l< úOdhl Wmldrl moaO;shls' úúO mqoa.,hska l,a;nd l=uk

fpia b;a;d w§ o hkak ;SrKh l< fkdyel' kuq;a fuu moaO;sh ilia lr we;af;a hï

mqoa.,fhl= l=uk fpia b;a;d we§u l< o Bg ms<s;=re f,i we§u l< yels fyd|u b;a;d

úYaf,aIKh lsÍu ;=<ska we§ug yels wdldrhg h' tkï m%;sjd§ l%Svlhd wÈk b;a;d mqfrdal:kh

lsÍfï by< yelshdjla fuu moaO;sh i;= fõ'

,CIK

i). fhojqï f,i wNHka;ßka yd ndysßka ,nd .;a o;a; tlg tl;= lr fhdod .kS

ii). m%ia:dr.; lsÍu yd wdlD;s.; lsÍu jeks foa l%shdj,sh ;=< § isÿ flf¾

iii). ksujqï f,i mqfrdal:kh lsÍï yd úúO iqúfYaIS .eg¿ j,g ms<s;=re ,nd foa

iv). by< l<ukdlrejka úiska fndfyda úg Wml%ñl uÜgfï ;SrK .ekSug fhdod .kS

v). tla tla by< l<ukdlref.a wjYH;dj u; Tyqg .e<fmk f,i fuu moaO;sh ks¾udKh

lrkq ,efí

vi). kv;a;= lsÍug yd mj;ajdf.k hdug by< msßjehla oeßh hq;=h

vii). by; i|yka l< ish¿u f;dr;=re moaO;s j, f;dr;=re fhojqï f,i Ndú;hg .ekSu isÿ

lrhs

Video - Refer the CD

fuys oelafjkafka Chess Master moaO;shhs' wm wÈk ́ kEu b;af;l=g mß.Klho b;af;l=

we§u isÿ lrk wdldrh ñka oelafõ' ÿUqre meye b;a;ka we§u mß.Kl moaO;sh u.ska

isÿ lrhs'

f;dr;=re moaO;s w;r wka;¾ iïnkaO;dj

wdh;khl mj;sk f;dr;=re moaO;s tlsfkl yd iïnkaOj mj;S' tkï tla f;dr;=re

moaO;shl ksujqu ;j;a f;dr;=re moaO;shl fyda lsysmhl fhojqï f,i ls%hd l< yels h' my;

rEm igykg wkqj TPS hkq wdh;khl my< uÜgfï l<ukdlrKhg wjYH f;dr;=re iïmdokh

lrk moaO;shls' tu f;dr;=re MIS" KWS yd DSS moaO;s j,g fhojqï f,i fhdod .ekSu isÿ

fõ' ESS hkq by<u uÜgfï we;s f;dr;=re moaO;sh jk w;r th wka moaO;sj, ksuejqï"

fhojqï f,i Ndú; lrhs'
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jeo.;a lreKq

 TPS j, ksujqï MIS, KWS, DSS, ESS hk iEu moaO;shlau ;u fhojqï f,i Ndú; lrhs

 ESS ;u ksujqï wfkla moaO;s j, fhojqï f,i ,nd §u isÿ fkdlrhs

 MIS, DSS yd KWS w;r fhojqï yd ksujqï yqjudre ùu isÿ fõ

m%dfhda.sl WodyrKhla

iqkdñ wk;=re weÕùï moaO;shla fuu f;dr;=re moaO;s w;r wka;¾ iïnkaO;dj oelaùu

i|yd lÈu WodyrKhls'

 TPS - # uqyqÿ m;=f,a iEu ;;amrhla mdidu jk lïmk jd¾;d lsÍu isÿ lrhs

 MIS - # tu ;;amrhla mdid jk lïmk fhdod .ksñka iEu úkdä mylgu jrla

idudkH lïmkh fldmuKo hkak ,nd foa

 KWS - # by; iEu úkdä mylgu jrla isÿjk idudkH lïmkh u; mokïj uqyqÿ

rf<ys wdlD;shla mß.Kl ;srh u; f.dvk.hs' th kj oekqu ìys lsÍuls

 DSS - # by; wdlD;s.; l< r< j, wdlD;so l<ukdlrK f;dr;=re moaO;sfhka ,nd

ÿka idudkH lïmko  mokï lr .ksñka iqkdñ ;;ajhla we;s fõo@ fkdfõo@

hk úl,am úi÷ï ckkh lrhs

 ESS - # by; iEu ksujqulau ;u fhojqu f,i fhdod .ksñka iqkdñhla we;s fõo

hkak mqfrdal:kh lsÍu isÿ lrhs

 OAS - # iqkdñhla we;s jkafka kï ish¿u ÿrl:k" .=jka úÿ,s yd rEmjdyskS kd,sld

j, wk;=re weÕùï úldYkh l< hq;= h' tu ld¾Hh iajhxl%Sh lsÍu ñka isÿ

fõ' tkï iajhxl%shj tu wjia:dfõ úldYkh jk jevigyka kej;S wk;=re

weÕùfï ksfõok úldYkh ùu isÿ fõ' ÿrl:k j,g wk;=re weÕùfï ksfõok

iajhxl%Shj heùu flá mKsúv (sms) fyda ÿrl:k mKsúv u.ska isÿ fõ'

Video - Refer the CD

fuu PPS tflka by; f;dr;=re moaO;s w;r iïnkaOh i|yd WodyrKhla jk iqkdñ

wk;=re weÕùfï moaO;sh ;=< úúO f;dr;=re moaO;s Ndú; jk wdldrh oelafõ'

M I S D S S

K W T P S

E S S
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wdh;ksl Y%s; yd f;dr;=re moaO;s

my; i|yka wdldrhg wdh;khla úiska tys Ys%; wkqj f;dr;=re moaO;s mj;ajdf.k hkq

,nhs' wdh;kfha tla tla Y%s; j,g tkï wf,úlrK" ksIamdok" uQ,H" udkj iïm;a yd .sKqïlrK

hk úúO fomd¾;fïka;= i|yd by; ish¨u uÜgï j, úfYaI f;dr;=re moaO;s j¾. ta ta

wdh;kfha wjYH;dj wkqj fhdod .ekSu isÿ lrkq ,efí'

1 ' úl=Kqï yd wf,úlrK moaO;s

úl=Kqï yd wf,úlrK Y%s;h wdh;khl NdKav yd fiajd wf,ú lsÍu iïnkaOfhka

j.lSug ne£ isáhs' wf,úlrKh" NdKav m%j¾Okh lsÍu" mdßfNda.slhkaf.a wjYH;d y÷kd

.ekSu jeks ld¾hhka fuu Y%s;h ;=< § isÿ lrkq ,efí' fuys§" úl=Kqï yd wf,úlrK Y%s;hg

Wmldr jk úúO uÜgfï f;dr;=re moaO;s úl=Kqï yd wf,úlrK moaO;s hkqfjka ye¢kafõ'

Y%s;fha ld¾hh wod< moaO;sh f;dr;=re moaO;s  uÜgu

i). f;d. ieliSu f;d. ieliqï moaO;s fufyhqï uÜgu

ii). NdKav wdlD;s ks¾udKh wdlD;s ks¾udK moaO;sh oekqu uÜgu

iii). ñ,lrK úYaf,aIKh ñ, úYaf,aIK moaO;sh l<ukdlrK uÜgu

iv). úl=Kqï Wmfk;s mqfrdal:kh úl=Kqï Wmfk;s mqfrdal:k moaO;s Wml%ñl uÜgu

2' ksIamdok moaO;s

ksIamdok Ys%;h wdh;khl ksIamdok lghq;= iu. ne£ mj;S' fuu Y%s;fhaa m%Odk ld¾hhka

f,i ie,iqï.; lsÍu" bxðfkare.;lrKh yd fufyhqïlrKh oelaúh yels h' wdh;khl

ksIamdok Y%s;hg Wmldr lsÍu ksIamdok f;dr;=re moaO;s u.ska isÿ flf¾'

Y%s;fha ld¾hh wod, moaO;sh f;dr;=re moaO;s uÜgu

i). hka;% md,kh hka;% md,k moaO;sh fufyhqï uÜgu

ii). mß.Kl.; ks¾udKlrKh mß.Kl.; ks¾udKlrK moaO;sh oekqu uÜgu

iii). ksIamdok ie,iqï lsÍu ksIamdok ie,iqï moaO;sh l<ukdlrK uÜgu

iv). ksIamdok mqfrdal:kh ksIamdok mqfrdal:k moaO;sh Wml%ñl uÜgu

3' uQ,H yd .sKqïlrK moaO;s

uQ,H yd .sKqïlrK Y%s;h wdh;khl ish¨u .sKqïlrK yd uQ,H lghq;= iu. ne£

mj;S' tu lghq;= iïnkaOfhka WmldÍ jk f;dr;=re moaO;sh uQ,H yd .sKqïlrK moaO;sh

f,i ye¢kafõ' fuu Y%s;fhaa m%Odk ld¾hhka f,i whjehlrKh" msßjeh .sKqïlrKh" ñ,lrKh"

wdfhdack ;SrK .ekSu jeks lghq;= oelaúh yels h'
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Y%s;fha ld¾hh wod< moaO;sh f;dr;=re moaO;s uÜgu

i). ,eìh hq;= .sKqï kv;a;= lsÍu ,eìh hq;= .sKqï kv;a;= lsÍfï moaO;sh fufyhqï uÜgu

ii). mß.Kl.; fkdjk ì,a mß.Kl.; fkdjk ì,a oekqu uÜgu

mß.Kl.; lsÍu mß.Kl.; lsÍfï moaO;sh

iii). whjehlrKh whjehlrK moaO;sh l<ukdlrK uÜgu

iv). ,dN ie,iqï lsÍu ,dN ie,iqï lsÍfï moaO;sh Wml%ñl uÜgu

4 ' udkj iïm;a l<ukdlrK moaO;s

udkj iïm;a Y%s;h wdh;khl ish¨u udkj iïm;a yd iïnkaO l%shdldrlï iu. ne£

mj;S' fuf,i udkj iïm;a l<ukdlrKhg iyfhda.h olajk mß.Kl.; f;dr;=re moaO;sh

udkj iïm;a l<ukdlrK moaO;sh f,i ye¢kafõ' fuu Y%s;fha m%Odk ld¾hhka f,i /lshd

ks¾udKh" /lshd úYf,aIKh" wdl¾IKh" f;dard .ekSu" wkqia:dmkh" Y%ñl mßmd,kh yd

fõ;k l<ukdlrKh hkdÈh oelaúh yels h'

Y%s;fha ld¾hh wod< moaO;sh f;dr;=re moaO;s uÜgu

i). fiajl mqyqKqj yd ixj¾Okh fiajl mqyqKq yd ixj¾Ok moaO;sh fufyhqï uÜgu

ii). /lshd wjia:d ks¾udKh lsÍu /lshd wjia:d ks¾udK moaO;sh oekqu uÜgu

iii). fiajl jkaÈ úYaf,aIKh fiajl jkaÈ úYaf,aIK moaO;sh l<ukdlrK uÜgu

iv). udkj iïm;a mqfrdal:kh lsÍu udkj iïm;a mqfrdal:k moaO;sh Wml%ñl uÜgu
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4 '
iuia; wdh;ksl moaO;sh

ENTERPRISE APPLICATIONS

úoHq;a jdKscHh" úoHq;a jHdmdr yd ;rÕldÍ;ajh hk idOl j¾;udkfha § jHdmdrj,g

oeä n,mEula t,a, lrñka mj;S' tu ksid jHdmdrj,g ;u jHdmdr lghq;= isÿ lrk fõ.h jeä

lsÍu" fyd| mdßfNda.sl fiajdjla mj;ajdf.k hdu" kj NdKav bÈßm;a lsÍu jeks lghq;= j,

kshe,Sug isÿ ù ;sfí' by; ld¾hhka id¾:l lr .ekSug mß.Kl.; WmlrK yd moaO;s

fhdod.ekSu ;=<ska jHdmdrhlg fyd¢ka f;,a fh¥ hka;%hla l%shd lrkakd fia l%shd;aul úh yels

h' kuq;a  j¾;udkfha iEu wdh;khlau mdfya wm by; idlÉPd l< wdldrfha mß.Kl.;

f;dr;=re moaO;s Ndú; lrk neúka tu wdh;k wNsnjd bÈßhg taug jvd ÈhqKq yd Yla;su;a

kj f;dr;=re moaO;s wjYH ù ;sfí' tkï tu kj moaO;sj, m%Odk ,CIKh úh hq;af;a wdh;kfha

úúO Y%s; iu. iïnkaOj tl jr ls%hd lsÍug yels ùuhs' ;jo wdh;kfha úúO Y%s; j,

ld¾hhka yd wdh;khg iïnkaO úúO md¾Yjhkaf.a ld¾hhka iïnkaëlrKhg o fuu moaO;s

iyh úh hq;= h'

wm by; mdvfï § idlÉPd l< f;dr;=re moaO;s fndfyda úg tla tla úfYaIs; ld¾hhkag

ilia l< tajd jk w;r ̂ tkï tla tla l<ukdlrK uÜgïj,g" tla tla Y%s;j,g& tl jr úúO

o;a;" l<ukdlrK uÜgï" jHdmdrfha Y%s; iu. iïnkaOj lghq;= lsÍug wfmdfydi;a fõ'

tkï wm tla moaO;shlska ,nd .;a f;dr;=re ;j;a moaO;shlg fyda moaO;s lSmhlg we;=<;a

lsÍu ;=<ska muKla wjYH iuia; ;SrK .ekSu isÿ l< yels h'
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Wod #- weKjqï ,nd .ekSfï moaO;sh yd  ksIamdok uÜgï ;SrKh lsÍfï moaO;sh fjk

fjku we;s úg weKjqï moaO;sfhka ,efnk jd¾;d ksIamdok uÜgï ;SrKh lsÍfï

moaO;shg we;=¿ lrk ;=re ksIamdok moaO;shg ls%hd;aul ù ksIamdok uÜgï

;SrKh l< fkdyels h' tkï ld, mudjla we;sfõ'

fuhg we;s tla úi÷ula jkafka by; wm idlÉPd l< úúO l<ukdlrK uÜgï" ;SrK

uÜgï yd wdh;kfha úúO Y%s; i|yd we;s moaO;s iïnkaO lsÍug fjkuu úfYaIs; moaO;s

;ekSu h' kuq;a fuh b;d msßjeh wêl fukau kv;a;= lsÍug wmyiq l%ufõohla nj m%dfhda.slj

miq.sh oYl lsysmfha § ;yjqre úh'

fuf,i f;dr;=re moaO;s folla fyda jeä .Kkla tlsfklg iïnkaO l< úg th iïnkaê;

f;dr;=re moaO;s f,i ye¢kafõ' iïnkaê; f;dr;=re moaO;shl jdis hkq f;dr;=re moaO;s

iïnkaO fkdù fjk fjku ;sîfï we;s wjdis uÕ yeÍu f,i o oelsúh yels h'

f;dr;=re moaO;s iïnkaO fkdù ;sîfï wjdis

1 ' f;dr;=re moaO;s fjk fjku we;s úg tla f;dr;=re moaO;shl ksujqu wfklg we;=<;a

lsÍug hdfï § hï ld, mud we;s ùu

2' f;dr;=re moaO;s fol NdId follska" uDÿldx. foj¾.hlska we;akï kej; ish¨u

f;dr;=re mßj¾;kh lr h;=re ,shkh l< hq;= ùu

3' ffjria wdl%uKh" f;dr;=re fjk;a md¾Yj w;g m;aùu" jeks wjodkï iy.; ;;ajhka

u;= ùu

4' wkjYH úhoï we;s ùu ^kv;a;= lsÍfï§ moaO;s úúO l%ufõohkag ilid we;a kï Bg

úfYaI{ mqoa.,hka lsysm fofkl= wdh;kh ;=< ;nd .ekSug isÿ ùu&

fï ksid j¾;udkh jk úg fï i|yd úi÷ula f,i úúO wdh;ksl Y%s;" uÜgï yd

mqoa.,hka iu. tlg lghq;= l<  yels moaO;s ìys fjñka mj;S' fïjdg úúO wxY yd mqoa.,hkaf.a

lghq;=  yd ;SrK iïnkaëlrKh l< yels h' tkï fuu moaO;s úfYaIh" jHdmdrh mqrdu me;sÍ

we;s úúO ld¾hhka l< yels by; idlÉPd l< ish¨u moaO;sj, ,CIK tlg /.;a fmdÿ

moaO;s úfYaIhla fõ' fï wdldrfha ;ks moaO;s Ndú; jk wjia:d iuia; wdh;ksl fhojqï

(Enterprise Applications) f,i ye¢kafõ'

weKjqï ,nd
.ekSfï
moaO;sh

iïnkaê;
moaO;sh

ksIamdok
uÜgï ;SrKh
lsÍfï moaO;sh
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m%Odk iuia; wdh;ksl fhojqï (Enterprise Applications) j¾. 5 la j¾;udkfha olakg ,efí

 Enterprise System ^wdh;ksl moaO;s&

 Supply Chain Management System. ^iemhqï odu l<ukdlrK moaO;s&

 Collaborative Commerce. ^iïnkaê; jdKscHh&

 Custormer Relationship Management System.

^mdßfNda.sl iïnkaO;d l<ukdlrK moaO;s&

 Knowledge  Management System. ^oekqu l<ukdlrK moaO;s&

1 ' wdh;ksl moaO;s (Enterprise Systems)

fuu moaO;sh wdh;khl we;s ish¨u Y%s; iïnkaO lrñka we;s lr ;sfí' tu ksid

wdh;khl wNHka;r lghq;= j, ldrhCIu;dj yd iM,odhS;dj j¾Okh ùug th Wmldr fõ'

fmr mej;s l%uh jQfha wdh;kfha úúO Y%s; i|yd úúO moaO;s Ndú; lsÍuhs' th  my;

rEm igykska oelafõ'

fuys § fomd¾;fïka;= w;r lghq;= lsÍfï § tla moaO;shlska ,nd .;aa f;dr;=re wfklg

we;=<;a lsÍu l< hq;= h' kuq;a fuh msßjeh wêl fukau jev m%udo lrjk l%uhla úh' ;j;a

iuyr wjia:dj,§ tla tla moaO;sj, we;s ;dCIKsl fjkialï ksid fuf,i tla moaO;shl

ksujqï ;j;a moaO;shl fhojqï f,i Ndú; lsÍug fmr kej; ilia l< hq;= úh' tfukau

moaO;s w;r l%shdj,sh iajhxl%Sh lsÍug o by; l%uh ndOdjla úh'

fuhg úi÷u f,i Enterprise System Ndú;hg meñKsfhah' tkï ish¨u Y%s; iu. jev

l< yels ;ks moaO;shla Ndú;hg .ekSu wdrïN úh' fuu l%uh ksid fmr mej;s ÿ¾j,;d

wdh;k ;=<sska bj;a úh'

Wod-# 1 ' .nvdjg NdKav ,nd .kakd wjia:dfõ § .nvdfõ we;s f;d. j, w.h by<

hk w;r .sKqïlrK wxYfha uqo,a wvq ùu tljr isÿ fõ
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fuu kj moaO;sh my; rEm igykska oelaúh yels h

Wod-# 2' úl=Kqï wxYfhka NdKav úl=KQ jydu úl=Kqï jeä jk w;r fjk;a rgl

we;s ;u YLdfõ f;d. uÜgu wvq fõ' ;j;a m%foaYhl we;s .sKqïlrK

wxYfha uQ,H ;;ajh Bg wkqj CIKslj fjkia fõ

Enterprise System tll jdis

1&' jHdmdßl lghq;= lrf.k hdfï ld¾hCIu;dj yd iM,odhs;dj jeä ùu

2&' wdh;kh mqrdu" ish¨u moaO;s j, tlu ;dCIKsl l%uhla Ndú; ùu

3&' wh;kh mqrdu úisreKq oekqu mokï lr.;a l<ukdlrKhla we;s ùu

4&' jHdmdrfha wdlD;sh uOH.; ;ks tlla njg m;a ùu

Enterprise System tll wjdis

1&' ks¾udKh lsÍu wiSre ùu

2&' ks¾udKh yd kv;a;=j i|yd Wiia ;dCIKsl l%u Ndú; l< hq;= ùu

3&' ilia lsÍug úYd, msßjehla yd ld,hla .; ùu

4&' uOH.; md,khla wdh;kh ;=< we;s ùu" iuyr wjia:dj,§ wjdisodhl ùu

2' iemhqï odu l<ukdlrK moaO;s Supply Chain Management System (SCM)

wdh;khl mj;sk iemhqï oduh l<ukdlrKh i|yd we;s moaO;s fndfyda úg ndysr

mßirh yd iïnkaO jQ tajd h' fuys uQ,sl lghq;a; jkafka iemhqïlrejka iu. ukd

iïnkaO;djhla mj;ajd .ekSug wdh;khg WmldÍ ùuhs' fuu.ska NdKav ñ,§ .ekSu" tyd

fuyd udre ùu yd ksIamdokh hk l%shdldrlï w;r iïnkaO;djh mj;ajd .ekSug Wmldr

lrhs' tfukau iemhqïlrejka" ksIamdolhka" fnodyßkakka yd mdßfNda.slhka tlg iïnkaO

lsÍug o fuu úl=Kqï odu l<ukdlrK moaO;s WmldÍ fõ' fï ksid f;d. msßjeh wvq ùu"

NdKav tyd fuyd .uka lsÍug .;jk ld,h wvq ùu" kej; kej; isÿjk tlu l%shdldrlï

wvq ùu isÿ fõ' idrdxYhla f,i .;fyd;a wuqøjH iemhSfï isg mdßfNda.slhd w;g NdKav

m;aùu olajd isÿjk l%shdldrlï j,§ újO iemhqïlrejka yd ñ,§ .kakka w;r iïnkaO;djh

ukdj mj;ajd .ekSu fuys wruqKhs'
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fuu moaO;sh ;=< .uka lrk m%jdyhka f,i wuqøjH" f;dr;=re yd f.ùï m%jdyhka

oelaúh yels h' fuu m%jdyhka bÈßhg fukau miq migo .uka lsÍu isÿ fõ' tkï

iemhqïlrejkaf.a isg mdßfNda.slhkag yd mdßfNda.slhkaf.a isg iemhqïlrejka olajd f,i h'

tkï wuqøjH" ksñøjH" f;dr;=re bÈßhg .uka lrk w;r m%;sfCIam jQ NdKav" uqo,a" weKjqï yd

f;dr;=re miq mig .uka lsÍu isÿ fõ'

iemhqï oduh m%Odk fldgia follg fnod oelaúh yels h

1&' iemhqï odufha by< fldgi - # iemhqïlrejka" iemhqïlrejkaf.a iemhqïlrejka

(Upstream portion) w;r iïnkaO;d yd l%shdldrlï fï hgf;a .efka'

2&' iemhqï odufha my< fldgi -# wjidk mdßfNda.slhd w;g NdKav ksIamdokfha isg

(Downstrean portion) m;a lsÍfï l%shdj,sh yd l%shdldrlï fï hgf;a .efka'

fuf,i iemhqï odu l<ukdlrKh i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu

;=<ska fuu moaO;sh b;du;a ld¾hCIu yd wdl¾YKSh tlla njg m;alr .; yel' tfukau

ld¾hCIu;dj ;j ÿrg;a  jeälr.; yels h' msßjeh yd ld,h wvq lr.; yels h' tkï

iemhqï oduh  ;=< we;s jeo.;a ia:dk i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu ;=<ska

m%;sM, rdYshla w;a lr.; yels h'

  

Upstream Downstream
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iemhqï odu l<ukdlrK moaO;sj, ÿ¾j,;d

1&' jerÈ f;dr;=rla fyda ld,Sk fkdjk f;dr;=rla uq¿ iemhqï oduh (Supply Chain) flfrysu

n,mEu ;=<ska wdh;kfha fufyhqï msßjeh by< hdu

Wod-# iemhqï oduh (Supply Chain) ;=<ska ksjerÈj b,a¨u mqfrdal:kh l< fkdyels

ksid iemhqïlrejka" iemhqïlrejkaf.a iemhqïlrejka" fnodyßkakka jeks

iEu wfhlau w;sf¾l f;d. ;ndf.k isàu fuf,i fufyhqï msßjeh jeä ùug

fya;= fõ' iEu wfhlau ;u w;sf¾l f;d. msßjeho NdKavfha msßjehg tla lsÍu

;=<ska wjidkfha NdKavfha ñ, by< hdu isÿ fõ'

2&' Bull-Wip Effect

iemhqïlrejdf.a isg mdßfNda.slhd olajd iïnkaO ù we;s fuu iemhqï odufha

f;dr;=rla .uka lrkqfha" oduh Èf.a bÈßhg fyda miqmig h' kuq;a fuf,i f;dr;=rla

w;ska w; .uka lsÍfï § f;dr;=re úlD;s ùu Bull-Wip Effect kñka ye¢kafõ'

by; ÿ¾j,;d u.yrjd .ekSug my; l%u Ndú; fõ

1&' iemhqï odu ie,iqï moaO;s # - fuu.ska b,ä u meyeÈ,sj mqfrdal:kh lrk w;r

^Supply chain Planning system& th uq¿ iemhqï oduh mqrdu ksjerÈj fnod yeÍu

isÿ lrhs'

2&' iemhqï odu bÈßm;a lsÍfï moaO;s

^Supply chain Execution system& # - tkï NdKav ksjerÈ ia:dkhg" ksjerÈ fõ,djg"

kshñ; m%udKfhka ,efnk nj ;yjqre l< yels

moaO;shls' fuu.ska f;dr;=re w;ska w;g hdfuka

jk  úlD;s  ùï j<lajd .; yels w;r" ksjerÈ

f;dr;=re ksjerÈj ,nd §u isÿ flf¾'

iemhqï odufha úúO ld¾hka i|yd mß.Kl.; f;dr;=re moaO;s Ndú; lsÍu ;=<ska wka

wdh;k j,g jvd fyd¢ka ;rÕldÍj ;u iemhqï oduh mj;ajd.; yels jkq we;'

Wod -# P&G iy Wallmart

Wallmart hkq iqmsß fj<|ie,ls' P&G hkq tys iemhqïlrejd fõ' fuys § Wallmart ys iEu

ñ,§ .ekSula ljqkagrfhka isÿ lrk úgu tys we;s f;d. Bg wkqrEmj wvqjk wdldrhg

mß.Kl moaO;shla ilia lr ;snqKs' hï f;d.hla kshñ; m%udKhg jvd my< .sh ieKska th

Wallmart ys mß.Kl moaO;sh ;=< r;= meyefhka Èia fõ' fï ;=<ska iEu Èkl§u f;d. .Kka

lsÍu isÿl< hq;= fkdjk w;r l,a;shd f;d. ysÕ ùu oek.; yels jkq we;' fuys§ Wallmart

ys l<ukdlrejka l< hq;af;a r;= meyefhka hï f;d. uÜgula Èia jQ ieKska th P&G fj;

oekqï §uhs' fuf,i ;u iemhqï oduh i|yd f;dr;=re moaO;s Ndú; lsÍu ;=<ska th b;d

ld¾hCIu lr.; yels jkq we;'
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iemhqï odu l<ukdlrKh Enterprise Application tlla f,i hkq" fuu iemhqï odufha

úúO wjia:d tlg iïnkaO l< ;ks mß.Kl.; f;dr;=re moaO;shla f.dvke.Suhs'

Wod -# Wallmart iy P&G l,a.;j;au ;u f;dr;=re moaO;s folu tlla njg m;a lrk

,§' tkï Wallmart  ys f;d. wdY%s; f;dr;=re moaO;sh P&G ys f;dr;=re moaO;sfha

fldgila njg m;a lrk ,§' oeka Wallmart  ys f;d. wvq jQ ieKska th r;=

meyefhka Èiajk w;r th P&G  jk ;u iemhqïlrejdg o Èia fõ' fï fya;=fjka

weKjqulska f;drju CIKslj P&G" Wallmart fj; f;d. iemhSu isÿ lrhs' fï

;=<ska lsis úfgl Wallmart ys f;d. ysÕ fkdjk w;r CIKslj f;d. hdj;ald,Sk

ùu isÿ fõ' weKjqï lsÍfï§ we;s jQ m%udo" msßjeh wd§ ish,a,lau oeka isÿ fkdjkq

we;'

3' iïnkaê; jdKscHh Collaborative Commerce

wdh;khl we;s ndysr cd,h (Extranet)  fyda fm!oa.,sl mß.Kl cd,hla Ndú; lrñka"

úúO wdh;k fyda md¾Yj iu. iïnkaO ù tlg lghq;= lsÍu fï kñka ye¢kafõ' WodyrKhla

f,i mdßfNda.slhska iu. lghq;= lsÍu .ksuq' tkï wdh;k lSmhla yryd mdßfNda.slhd

lr.; hq;= lghq;= ;u ndysr cd,h (Extranet) fyda fm!oa.,sl mß.Kl cd,hla yryd tlu

;eklska mdßfNda.slhdg ,nd §u fuys§ isÿ fõ' fï i|yd wod< wdh;kh úúO wdh;k iu.

iïnkaOj lghq;= lrkq we;' tkï mdßfNda.slhdg ;u mß.Kl moaO;sh u.ska wfkla wdh;k

yd iïnkaëlrKh ,nd §u isÿ flf¾'

Wod -# Telecom wdh;kfha ÿrl:k ì,la f.ùfï§ ta i|yd HSBC credit card m;la

Ndú; l< yel' tkï Telecom wdh;kfha  fjí wvúhg msúiqk úg tys we;s

uqo,a f.ùfï fldgfia  uqo,a f.ùu  i|yd we;s Icon  tl Click l< úg Telecom

wdh;kfha fjí wvúh ;=<skau HSBC Web wvúhg iïnkaO fõ'

tkï Telecom wdh;kh yd  HSBC  wdh;kh Collaborative Commerce hk ixl,amh Ndú;

lrhs" fuys§ Telecom yd HSBC hk wdh;k folu fmdÿ mß.Kl moaO;shla Ndú; lsÍu ;=<ska

tlg iïnkaO ù we;' fï ksid mdßfNda.slhd ;eka follska lr.; hq;= ld¾hla tlu ;eklska

lr .ekSu i|yd wjldYh ,efí'
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4 ' mdßfNda.sl iïnkaO;d l<ukdlrK moaO;s

Customer Relationship Management Systems (CRMS)

;u mdßfNda.slhka iu. fyd| iïnkaO;djhla mj;ajdf.k hdug f;dr;=re moaO;s

Ndú; lsÍu wo jk úg ckm%sh l%uhla njg m;aù we;' fï i|yd Ndú; lrk f;dr;=re moaO;s

mdßfNda.sl iïnkaO;d l<ukdlrK moaO;s (CRMS) f,i ye¢kaúh yel' wdh;khl

mdßfNda.slhd iïnkaOjk úl=Kqï ls%hdj,sh" wf,úlrK ls%hdj,sh yd mdßfNda.sl fiajd iemhSu

hk ish¨ wxY i|yd ;ks f;dr;=re moaO;shla Ndú; lsÍu Enterprise Application hgf;a fuys§

isÿ fõ'  tkï by; ish¨u ls%hdj,s iu. mdßfNda.slhd iïnkaO ùfï§ ,efnk f;dr;=re tlu

f;dr;=re moaO;shla u.ska l<ukdlrKh lsÍuhs'

Wod #- úl=Kqï wxYh u.ska NdKavhla ñ,g .;a mdßfNda.slfhla hï Wmfoila ,nd

.ekSug mdßfNda.sl fiajd wxYh weu;+ ieKska tys isák Wmfoia imhkakdf.a

mß.Klh u; by; mqoa.,hd ,nd.;a NdKavh" Tyqf.a ku" óg fmr .Kqfokq

lr we;s jdr .Kk wdÈh Èia ùu isÿ fõ' túg b;d ñ;=re ú,dYfhka Tyq iu.

lghq;= lsÍug mdßfNda.sl fiajd imhkakkag yels jkq we;' fufia lsÍug yels

jkafka úl=Kqï wxYh;a" mdßfNda.sl fiajd wxYh;a ;ks mß.Kl.; f;dr;=re

moaO;shla Ndú; lsÍu ksid h' ke;skï úl=Kqï wxYfhka .eKqïlref.a f;dr;=re

mdßfNda.sl wxYfha mß.Kl moaO;shg we;=<;a lrk ;=re by; mßÈ lghq;=

lsÍug yels fkdjkq we;'

by; mßÈ jQ f;dr;=re moaO;s u.ska mdßfNda.slhd iu. ukd iïnkaO;djla mj;ajd .;

yels w;r Tjqkaf.a ;Dma;sh Wmßu lr wdh;kh fj; r|jd .ekSu isÿ lr.; yels h' fï

wdldrhg mdßfNda.slhd iu. wdh;khla iïnkaO jk ish¨u wxY i|yd ;ks mß.Kl.;

f;dr;=re moaO;shla Ndú; lsÍu Enterprise Application tlla f,i CRMS fhdod .ekSu kï fõ'
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5' oekqu l<ukdlrK moaO;s (Knowledge Management Systems)

wdh;khla ksmojk NdKav yd fiajdj, jákdlu tajdfha fN!;sl iajNdjh u;u fkdr|hs'

j¾;udkfha oekqu tajdg tl;= lsÍu ksid jeä jákdlula oekqu tl;= l< NdKavj,g ,eî

;sfí' iuyr iucd;Sh NdKav ksmojk iud.ï wfkla iud.ï j,g jvd bÈßfhka isáhs' thg

fya;=j Tjqka i;= oekqu l<ukdlrK yelshdj wfkla wdh;k j,g jvd jeä ùuhs' fï ksid

oekqu l<ukdlrK moaO;s wdh;khlg b;d jeo.;a fõ' fuu moaO;s u.ska isÿ lrkafka

wNHka;r yd ndysr oekqu talrdYs lr tajd l<ukdlrKh lr wjYH wjia:d j,§ ,nd §uhs'

by; ld¾hh i|yd wdh;kh mqrdu úisrekq ;ks moaO;shla Ndú; lsÍu fuys§ idlÉPd

flf¾' fï ;=<ska tla fomd¾;fïka;=jla ìys lrk oekqu CIKslj wfkla ish¨ wxY" mqoa.,hska"

uÜgï fj; .,d hdu isÿ fõ' fya;=j ish¨ fokdu lghq;= lrkqfha tla moaO;shla ;=< neúks'

oekqu l<ukdlrK moaO;shl ld¾hhka

1&' oekqu ks¾udKh lsÍu

2&' oekqu fiùu yd tajd f,aLk.; lsÍu

3&' oekqu fnod .ekSu

4&' oekqu fnod yeÍu

Wod #- A keu;s NdKavh jeämqr ñ,§ .kafka l=uk jhfia mdßfNda.slhskaoehs hk

oekqu fj<| m¾fhaIK wxYfhka ks¾udKh l< miq tu NdKavh Bg wod< jhia

ldKavfha mdßfNdalhka ñ,§ .kakd NdKav iu. ;eîu" NdKav úl=Kqï wxYh

u.ska CIKslj isÿ lsÍu'
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5 '
f;dr;=re moaO;s j, Wml%ñl jeo.;alu

(STRATEGIC IMPORTANCE OF INFORMATION SYSTEMS)

miq.sh oYl lSmhl ld, iSudj ;=< ixúOdk ;=< f;dr;=re yd f;dr;=re moaO;s fhdod

.ekSfï úma,ùh fjkila oelsh yels h' j¾;udkfha ;rÕlrejka wNsnjd bÈßhg hdug;a

fjkia jk mßirh ;=< fkdfi,aù ^ia:dhsj& isàug;a f;dr;=re moaO;s úYd, f,i fhdod.kq

,nhs' fuf,i fhdod.kq ,nk f;dr;=re moaO;s Wml%ñl f;dr;=re moaO;s f,i kï l< yels h'

Wml%ñl f;dr;=re moaO;shla hkq l=ulao @

Wml%ñl f;dr;=re moaO;shla hkq ixúOdkhl wruqKq" fufyhqï ls%hdldrlï" NdKav"

fiajd yd ixúOdkh iy tys mßirh w;r mj;sk iïnkaO;d fjkia lrñka ;rÕldÍ jdis ,nd

.ekSug;a fjkia jk mßirh ;=< id¾:lj jHdmdr lghq;= lrf.k hdug;a WmldÍ jk f;dr;=re

moaO;s fõ' fïjd wdh;kfha úúO l<ukdlrK uÜgï j,§ Y%s; j,§ mej;sh yels h'

 Wml%ñl f;dr;=re moaO;s fhdod .kq ,nkafka Wml%ñl l<ukdlrK uÜgfï § muKla

hkak jerÈ u;hla fõ

Wml%ñl f;dr;=re moaO;shla hkq ixúOdkhl wruqKq" fufyhqï ls%hdldrlï" NdKav"

fiajd yd ixúOdkh iy tys mßirh w;r mj;sk iïnkaO;d fjkia lrñka ;rÕldÍ jdis ,nd

.ekSug;a fjkia jk mßirh ;=< id¾:lj ;u jHdmdr lghq;= lrf.k hdug;a WmldÍ jk

moaO;s fõ' fïjd wdh;kfha ´kEu fomd¾;fïka;=jl" l<ukdlrK uÜgul ls%hd;aul úh

yels h'
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kuq;a fndfyda úg Wml%ñl f;dr;=re moaO;s Wml%ñl l<ukdlrK uÜgfï§ muKla

fhdod .; hq;= h hk jerÈ u;hla mj;S' thg fya;=j Wml%ñl f;dr;=re moaO;s yd Wml%ñl

uÜgfï f;dr;=re moaO;s hk f;dr;=re moaO;s j¾. fol jrojd f;areï .ekSu h'

tkï Wml%ñl uÜgfï f;dr;=re moaO;shla hkak Wml%ñl f;dr;=re moaO;shlska fjkia

fõ' thg fya;=j Wml%ñl uÜgfï f;dr;=re moaO;s hkq wdh;khl by< uÜgfï l<ukdlrejkag

WmldÍ jk tkï Wml%ñl l<ukdlrK uÜgug WmldÍ jk f;dr;=re moaO;s jqj;a Wml%ñl

f;dr;=re moaO;shla hkak WmldÍ jk l<ukdlrK uÜgu fuh hehs ksYaÑ;j oelaúh fkdyels

h' Wml%ñl uÜgfï § wkd.;h mqfrdal:kh lsÍug Wml%ñl uÜgfï f;dr;=re moaO;s fhdod

.;a;o Wml%ñl f;dr;=re moaO;s ´kEu l<ukdlrK uÜgul § Wml%ñl jdis ,nd .ekSug

fhdod.; yels h' bka Wml%ñl jdis ckkh jkafka kï th m%udKj;a h'

kuq;a YS% ,xldfõ m%dfhda.sl ;;ajh ie,lSfï § fndfyda úg ;rÕldÍ jdis ,nd .ekSug;a"

jHdmdr mßirh ;=< ia:djrj id¾:lj isàug;a wdh;khlg wjYHh ;SrK .kq ,nkafka by<

l<ukdlrejka h' tneúka fndfyda úg YS% ,xldj wdYs%;j oelsh yelafla Wml%ñl l<ukdlrK

uÜgfï § Wml%ñl f;dr;=re moaO;s Ndú; lsÍu f,i ú.%y lsÍfï jrola ke;' thg fya;=j

fndfyda úg Y%S ,xldj jeks ÈhqKq fjñka mj;sk rgj, wjidk jYfhka Wml%u l%shd;aul lsÍu

isÿ lrkafka by< l<ukdlrejka úiska ùuhs'

kuq;a Wml%ñl f;dr;=re moaO;s tf,i by< l<ukdlrejka úiskau Ndú; lsÍu w;HjYH

fkdfõ' tfia lsÍu ;=<ska isÿ jkafka Wml%ñl f;dr;=re moaO;s u.ska .;yels ksis m%fhdack

,nd.; fkdyels ùuhs'

hï wdh;khl fiajlhka ksÍCIKh lsÍu i|yd wfkla wdh;k j,g idfmaCIj b;d

;rÕldÍ jdis ,efnk f;dr;=re moaO;shla my< uÜgfï l<ukdlrejka fhdod .kafka kï th

my< ke;akï fufyhqï l<ukdlrK uÜgfï § Wml%ñl f;dr;=re moaO;shla fhdod .ekSug

fyd| WodyrKhls'

by; lreKq wkqj n,k l, YS% ,xldfõ jeä jYfhka Wml%ñl l<ukdlrK uÜgfï §

Wml%ñl f;dr;=re moaO;s Ndú; l< o th tfiau fkdúh hq;= nj wjOdrKh lr.; hq;= h'

fuu Wml%ñl f;dr;=re moaO;s u.ska jdis ,nd .ekSug ixúOdkh fjkia l< hq;= w;r

tys l%shdldÍ;ajh kj yeisÍï rgdjlg mßj¾;kh l< hq;= h' fuys§ kj ;dCIKfhka ,efnk

m%;s,dN ,nd .ekSu i|yd ixúOdk tajdfha wNHka;r yd ndysr l%shdldrlï fjkia l< hq;= h'

tkï kj l<ukdlrejka n|jd .ekSu" kj fiajlhska n|jd .ekSu" mdßfNda.slhd yd

iemhqïlrejka iu. ióm iïnkaO;d mj;ajd .ekSu jeks lreKq WodyrK f,i oelaúh yels h'

fujeks fjkialï ksid fndfyda úg jHdmdr lghq;= lrf.k hk wdldrh wdh;kh ;=<

mßj¾;khlg ,laùu isÿ fõ'
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Wod -# ATM l%uh iïm;a nexl=j uq,skau Y%S ,xldjg y÷kajd §u

Y%S ,xldfõ wfkla nexl= wdh;k fujka l%uhla y÷kajd kqÿka wjÈhl iïm;a

nexl=j úiska Wml%ñl jdis ,nd .ekSug ;u mß.Kl.; f;dr;=re moaO;sh

fhdod .kakd ,§' fï ;=<ska mdßfNda.slhska wfkla nexl= wdh;k w;yer iïm;a

nexl=j lrd we§ tkakg úh' fuys§ mß.Kl.; f;dr;=re moaO;s fhdod .ekSu;a

iu.u iïm;a nexl=fõ jHdmdr lghq;= lrf.k hkq ,enQ wdldrh fjkia ùug

Ndckh úh'

1 ' .Kqfokqlrejkag nexl=j fj; fkdmeñK ;u .sKqu iu. .Kqfokq lsÍfï yelshdj

,eîu

2' meh 24 mqrdu Èk 360 mqrdu uqo,a ,nd .ekSug yelshdj ,eîu

3' nexl= wi, fmr fuka È.= fmda,sï olakg fkd,eîu

4' nexl= lghq;= mj;ajdf.k hdug úYd, f,i bvlv wjYH fkdùu

fuu fjkialï w;ßka m%Odk tajd úh

f;dr;=re moaO;s fjkia úfï ixl,amh (Concept of changing Information Systems)

ixúOdkhl f;dr;=re yd f;dr;=re moaO;s Wml%ñl jdis ,nd .ekSug fhdod .ekSu

olajd l%ñlj úúO ld, jljdkq miq lrñka úldYkh úh'

1&' f;dr;=re lvodis ulfrl= f,i ^Information as a Paper Dragon& ^1950 - 1960&

NdKav ie,iqïlrKh" ksIamdokh" fnod yeÍu yd wfkl=;a wdh;ksl lghq;=j, § f;dr;=re

Ndú;h by< hdu ksid tu f;dr;=re f,aLk.; lsÍu i|yd úYd, f,i lvodis wjYH úh'

fuf,i lvodis udOHfhka f;dr;=re .nvd lsÍug úYd, bvlvla jeh jkakg jQ w;r lvodis

Ndú;h jeä j;au wdh;k j,g fuh uy;a m%Yakhla njg m;a úh' tkï lvodis udOHfha we;s

f;dr;=re wdrCId lr .ekSu" ms<sfj,lg ilialr .ekSu" .nvd lrf.k ld,hla ;nd .ekSu"

wjYH f;dr;=re CIKslj ,nd .ekSu b;du;a wiSre lghq;a;la ùu ksid yd lvodis u.ska

wdh;k wms<sfj, jk ksid lvodis" ulfrl= f,i fuu ld,mßÉfþofha § i,lk ,§' fuhg

úi÷ula f,i mß.Kl f;dr;=re moaO;s Ndú; ùu fuu hq.fha § isÿ úh'

Wod #- tla mß.Klhla ;=< ldur ;=k y;rl .nvd l< yels o;a; yd f;dr;=re

myiqfjka kej; ,nd.; yels yd wdrCIdldÍ wdldrhg .nvd l< yels h

2&' f;dr;=re idudkH jHdmdßl lghq;= j,§ myiqlï i,id fokakl= f,i

(Information as a Facilitator for General Works) ^1960-1970&

1960 ld, iSudfõ § f;dr;=re idudkH l<ukdlrK lghq;= i|yd Ndú;hg .ekSu

wdrïN úh' tkï 1960-1970 ld, iSudj ;=< § f;dr;=re moaO;s" l<ukdlrK f;dr;=re moaO;s
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f,i l<ukdlrejkag wjYH ;SrK .ekSï myiq lsÍug" idrdxY.; jd¾;d" ixikaokh l sÍï

wdÈh CIKslj ,nd §ug Ndú; úh' ;jo wdh;khl mß.Kl.; l< yels uQ,sl lghq;=

mß.Kl.; lr tajdfha fõ.h yd ld¾hCIu;dj jeälr msßjeh wvq lr .eksug o f;dr;=re

moaO;s fhdod .kakd ,§'

Wod #- udisl uQ,H jd¾;d ieliSu" f;d. ,eîï jd¾;d lsÍu" jegqma ilia lsÍï wdÈh

i|yd f;dr;=re moaO;s  Ndú; lrk ,§

3&' f;dr;=re l<ukdlrKhg Wmldrhla f,i

(Information for management Support) ^1970 - 1980&

1970-1980 olajd ld,fha § f;dr;=re úfYaIs; wruqKq iys; tla tla l<ukdlrK

wjYH;djkag wk=l+, jk wldrhg ilia l< yels mß.Kl.; f;dr;=re moaO;s ìys úh' tkï

úfYaIs; l<ukdlrK ;SrK .ekSu i|yd ta ta l<ukdlrK uÜgïj,g wjYH wdldrfha

f;dr;=re moaO;s iDcqju fhdod .ekSu fuu ld, jljdkqfõ § isÿ úh'

Wod #- ESS,DSS  jeks f;dr;=re moaO;s l<ukdlrejkag úfYaIs; jQ ;SrK .ekSu i|yd

WmldÍ ùu

4&' f;dr;=re Wml%ñl iïm;la f,i (Information as a strategic Resource)

^1985 isg fï olajd &

1980 ueo Nd.h jk úg f;dr;=re ixl,amh kej; fjkia jkakg úh' th Wml%ñl

iïm;la f,i" tkï ;rÕlrejka wNsnjd jdis ,nd .ekfï ;rÕldÍ wdhqOhla f,i fhdod

.kakd ,§'

Wod #- Fedex  wdh;kfha Online Order Tracking System tl tu wdh;khg ;rÕlrejka

wNsnjd hdug fyd| wdhqOhla úh

Fedex  hkq l=ßh¾ fiajd imhk wdh;khla jQ w;r Tjqka ;u ;rÕlrejka wNsnjd hdfï

wruqKska ld,hl mgkau ;u f;dr;=re moaO;sh jeä ÈhqKq lsÍu i|yd wdfhdackh lrk ,§'

fufia ld,hla .; jQ miq tljru Fedex  wdh;kh ;u f;dr;=re moaO;sh mß.Kl ;dCIKh

yd pJøsld ;dCIKh taldnoaO lrñka y÷kajd fok ,§' ñka isÿ jQfha weKjqïlrefjl= weKjqï

l< NdKavhla  ́ kEu wjia:djl m%jdykh fjñka mj;skafka l=uk iaaaaa:dkhlo hkak weKjqïlreg

;u ksjfia isgu Fedex  ys f;dr;=re moaO;shg msúi oek .ekSug yelshdj ,eîuhs' fuh

mdßfNda.slhdg kejqï w;aoelSula jQ w;r wfkla l=ßh¾ fiajd wdh;k w;yer fuu wdh;kh

fj; mdßfNda.slhka we§ taug mgka .kakd ,§' wka Wml%uhla fuka f;dr;=re moaO;shla tljr

wkqlrKh l< fkdyels w;r wfkla iud.ï yg fuu Wml%uh wkqlrKh lsÍug jir 3-4 la

.;úh' ta jk úg Fedex  iud.u ;ukag wjYH ,dN yd fj<|m, fldgi Wlydf.k yudrh'

fuh f;dr;=re moaO;shla Wml%ñl iïm;la ^wdhqOhla& f,i fhdod .ekSug lÈu WodyrKhls'
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Wml%ñl f;dr;=re moaO;s" Wml%ñl l<ukdlrK uÜgfï moaO;s j,ska fjkia fõ' Wml%ñl

l<ukdlrK uÜgfï moaO;s È.= ld,Sk ;SrK .ekSu yd mqfrdal:kh lsÍï i|yd" by<

l<ukdlrKhg WmldÍ jk w;r Wml%ñl f;dr;=re  moaO;s wdh;kfha ́ kEu uÜgula  i|yd

wjYH fiajd iemhSu u.ska wdh;kh jvd ;rÕldÍj fufyhùug WmldÍ fõ'

´kEu wdh;khla Wml%u m%Odk uÜgï 3 l§ fhdod.kq ,nhs

1&' jHdmdßl uÜgu ̂ Business Level&

2&' wdh;ksl uÜgu ̂ Firm Level&

3&' l¾udka; uÜgu ̂ Industry Level&

by; iEu uÜgul§u Ndú; l< yels úfYaI  Wml%u mj;sk w;r tajd úYaf,aIKh lsÍu

i|yd úúO wdlD;so mj;S' tjka Wml%u yd wdlD;s wOHhkh wm isÿ lrkq ,nkafka Wml%ñl

l<ukdlrK úIh hgf;a h' f;dr;=re moaO;s l<ukdlrK úIh hgf;a wm wjOdkh fhduq

lrkq ,nkafka Wml%ñl l<ukdlrK úIh u.ska y÷kajd ÿka Wml%u yd wlD;s jvd fyd¢ka

Ndú; lsÍu i|yd f;dr;=re moaO;s fhdod .kafka flfiao hkak ms<sn|jhs'

uq,au hq.fha Wml%ñl l<ukdlrK úIh y÷kajd §u;a iu.u tu úIh u.ska y÷kajd

ÿka Wml%u ms<sn| wjfndaOhla we;s wdh;k tajd wkq.ukh lrñka wfkla jHdmdr wNsnjd

hkakg úh' kuq;a wfkla wdh;k hï Wml%uhla wkq.ukh lrkjd;a iu.u fyd| uQ,H

Yla;shla we;s wdh;k tajd myiqfjka wkqlrKh lrñka tu ;rÕldÍ nj ì| oeóu isÿ lrk

,§' ó<Õ wjêfha wdh;k ;u Wml%u l%shd;aul lsÍug f;dr;=re moaO;s Ndú; lsÍug fm<ôKs'

ld,hla mgka wOHhkh lr tljr kj f;dr;=re moaO;shla y÷kajd ÿka úg th wkqlrKh lsÍu

fl;rï uQ,H Yla;shla ;snqKo wka wdh;k j,g wiSre lghq;a;la úh' tu ksid j¾;udkfha

Wml%ñl jdis ,nd .ekSfï fyd|u l%uh Wml%ñl l<ukdlrK úIh u.ska y÷kajd ÿka Wml%u

wfkla wdh;k j,g wkqlrKh lsÍug wmyiq wdldrhg isÿ lsÍug mß.Kl.; moaO;s fhdod

.ekSuhs'

1&' jHdmdßl uÜgfï Wml%uhka iy w.h odu wdlD;sh

jHdmdßl uÜgfï Wml%uhkaa ms<sn| idlÉPd lsÍfï§ mek k.sk m%Odk m%Yakh jkafka

hï úfYaIs; fj<|m,la ;=, jvd M,odhS f,i ;rÕ lrkafka flfiao hkakhs'

Wod #- úÿ,s nqnq¿" ieg,hsÜ àù

WodyrKhla f,i fi,skaflda cd;Hka;r mdi, .;fyd;a fuu uÜgfï § tys

;rÕlrejka f,i ie,flkqfha wfkla cd;Hka;r mdi,a h' jHdmdßl uÜgu hkq

thhs'
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fuf,i jHdmdßl uÜgfï § fhdod.; yels fmdÿ Wml%u my; oelafõ

i. msßjeh kdhl;ajh ̂ Cost Leadership&

ii. fjkialr oelaùu ^Differentiation&

iii. (a) fj<|m, l=vd lsÍu

(b) fj<|m, úYd, lsÍu

i). msßjeh kdhl;ajh

fj<|mf,a NdKavhla wf,ú lsÍfï § hï ixúOdkhla ;u ;rÕlrejkag jvd ta iudk

.=Kd;aul NdKavhla wvq ñ,lg ,nd fokafka kï fyda iudk msßjehlg jeä .=Kd;aul njla

we;s NdKavhla ,nd fokafka kï yd ta ;=<ska ;rÕldÍ jdishla w;alr .kS kï fuu Wml%uh

msßjeh kdhl;ajh f,i ye¢kaúh yels h' f;dr;=re moaO;s fhdod .ekSu ;=<ska wdh;khlg

;u ksIamdokj, msßjeh myiqfjkau wvq lrf.k msßjeh kdhlhd njg m;a úh yels h'

fuf,i msßjeh wju lr .ekSug f;dr;=re moaO;s fhdod .ekSu jHdmdßl uÜgfï Wml%ñl

jdis ,nd .ekSug f;dr;=re moaO;sj,ska ,efnk iyh fmkaùug lÈu WodyrKhls'

Wod #- wdh;khla  ;u  ksIamdok l%shdj,sh mß.Kl.; lsÍu ;=<ska tall msßjeh

myiqfjkau wvqlr.; yels h' ulaksidoh;a ksIamdok l%shdj,sh ;=< fiajlhska

úYd, .Kkla isÿ lrk ld¾hhka tla moaO;shla  u.ska blaukska yd fodaI wju

uÜgulska isÿ l< yels neúks' ^îu ksmojk wdh;khla ta i|yd mß.Kl

moaO;shla fhdod .ekSu&

m%dfhda.sl WodyrK

Baxtar Healthcare

Baxtar hkq frday,a j,g fnfy;a øjH imhk wdh;khls' Tjqka msßjeh kdhl;aj Wml%uh

wfkla wdh;k j,g jvd fyd¢ka isÿ lsÍug ;u f;dr;=re moaO;sh fhdod .kakd ,§' fuys§ isÿ

jQfha Baxtar wdh;kh ;uka NdKav imhk iEu frday,lu iEu jdÜgqjlgu l=vd mß.Klhla

,nd § hï NdKavhla m%fhdackhg .kakd úg tys igyka lrk f,i frday,a fiajlhkag oekqï

§uhs' by; l=vd mß.Kl ;u wdh;kfha f;dr;=re moaO;shg iïnkaO l< w;r fï ;=<ska

´kEu jdÜgqjl hï øjHhla ysÕ jk úgu th Baxtar wdh;khg CIKslj oek.kakg ,enqKq

w;r" frday, ;=< tu f;d. Èkm;du .Kka ne,Sug yd wjYH f;d. iemhqïlrejkag oekaùug

fjku fiajlhka wjYH fkdùh' Baxtar wdh;kh úiska ksrka;rfhkau frday,aj, ysÕjk øjHh

;u mß.Kl moaO;sh u.ska ksÍCIKh lr CIKslj tu frday,aj, wod< jdÜgqjg ,nd fok

,§' wfkla iemhqïldr wdh;k fujka l%uhla wkq.ukh fkdlrk wjêhl Baxtar wdh;kfha

fuu l%shdoduh" wdh;khg by< ;rÕldÍ jdishla w;alr fok ,§' tkï Baxtar wdh;kh

iudk msßjehlg jvd by< .=Kd;aul núka hq;a fiajdjla ,nd §u" ;u mß.Kl.; f;dr;=re

moaO;sh jk ASAP (Analytical System Automated Perchasing) u.ska isÿ lrk ,§'

};udg iqÿiqu fj<|m, fldgi f;dard .ekSu ^Focus Strategy&
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AVIS

AVIS hkq weußldfõ jdyk l=,S l%uhg ,nd fok Cab Service wdh;khls' Tjqkao ;u

mß.Kl.; f;dr;=re moaO;sh msßjeh kdhl;aj Wml%uh jvd fyd¢ka isÿ lsÍug fhdod

.kakd ,§'

wfkla wdh;k fujka f;dr;=re moaO;shla ms<sn|j is;dj;a fkdue;s wjêhl fudjqka

y÷kajd ÿka f;dr;=re moaO;shg wod<" iEu jdykhlu l=vd WmlrKhla iúl< w;r th

pkaøsld ;dCIKh yryd AVIS wdh;kfha f;dr;=re moaO;shg iïnkaO lrk ,§' fï ;=<ska

´kEu jdykhla .uka lrk ud¾.h ksrka;rfhka wëCIKh lsÍug AVIS wdh;khg yels úh'

fï ksid ßhÿfrl= fkdue;sj ;u jdyk l=,shg §u AVIS wdh;kh u.ska wdrïN lrk ,§'

;jo jdykh .uka lrk w;r;=r tu jdykfha hk mqoa.,hskag ;udg <Õu ia:dkj, we;s

wdmkYd,d" Ñ;%mgYd,d" fydg,a wdÈh tu jdykfha iúlr we;s mß.Kl ;srhla u; o¾Ykh

ùug ie,eiaùh' ;jo hï fyhlska jdykhla w;ru. levqkq úg CIKslj tu ia:dkhg AVIS

wdh;kfha jdyk kv;a;= wxYfha mqoa.,fhl=g hdugo by; f;dr;=re moaO;sh WmldÍ úh' fï

wdldrhg iudk msßjehlg wfkla jdyk l=,shg §fï wdh;k j,g jvd by< .=K;ajfhka hq;a

fiajdjla iemhSu ;=<ska mdßfNda.slhka AVIS wdh;kh fj; we§ tkakg úh' fï i|yd AVIS

wdh;khg WmldÍ jQ mß.Kl moaO;sh wizard system f,i Tjqka ye¢kaùh'

ii). fjkialr oelaùu

fj<|mf,a NdKavhla wf,ú lsÍfï§ ;rÕlrejkaf.a NdKavj,ska b;d myiqfjka fjka

lr y÷kd .;yels wdldrhg ;u NdKavh fjkialr oelaùu fuu Wml%uh fõ' tkï NdKavfha

we;s úfYaIs; ,CIKhla ksid mdßfNda.slhska ;rÕlrejkaf.a NdKav fyda fiajdj,g jvd fuu

NdKvh fyda fiajdj ,nd .ekSug fm<fò' fuf,i fjkia lr oelaùfï Wml%uh id¾:l lr

.ekSu i|yd mß.Kl.; f;dr;=re moaO;s fhdod.ekSu wo fndfyda úg olakg ,efí'

Wod #- A yd B kñka frday,a folla we;ehs is;uq

A frdayf,a ffjoHjrfhl= fjka lrjd .ekSug wjYH jQ úg tu frday, lrd

meñKsh hq;= w;r" fmda,sfï kshñ; fõ,dj ;=< /£ isg uqo,a f.jd ffjoHjrhd fjka lrjdf.k

kej; ffjoHjrhd meñfKk Èkfha § frda.shdo iu. meñKsh hq;= h'

B frdayf,a ffjoHjrfhl= fjka lrjd .ekSug wjYH jQ úg isÿ lsÍug we;af;a

;u ksjfia isgu tu frdayf,a mß.Kl.; f;dr;=re moaO;shg wka;¾cd,h ;=<ska fyda cx.u

ÿrl:kh Ndú;fhka msúi ´kEu fõ,djl§ myiqfjka tu ffjoHjrhd fjkalr .ekSu h'

ffjoHjrhd meñfKk Èkfha § muKla frday,g meñKSu m%udKj;a h'

Tn wE; m%foaYhl isák ;d¾lsl mdßfNda.slfhl= kï Tn we§ hkafka l=uk frday,

fj;o @ ksiel ms<s;=r jkqfha B frday, hkakhs' tkï B frday, A frday,ska meyeÈ,sj fjkialr

oelaùu isÿlr ;sfí' fï i|yd WmldÍ ù we;af;a B frdayf,a mß.Kl.; f;dr;=re moaO;sh

nj meyeÈ,s h'
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m%dfhda.sl WodyrK

Dell  iud.u

wfkla mß.Kl wf,úlrK iud.ïj,ska ;u iud.u meyeÈ,sj fjkialr oelaùug Dell

iud.u mß.Kl.; f;dr;=re moaO;shla Ndú; lrk ,§' tkï Dell  iud.u we;sl< mß.Kl.;

f;dr;=re moaO;shg msúfik ´kEu wfhl=g ;udgu wjYH wdldrfha mß.Klhla ilia lr

.ekSu i|yd wjYH mß.Kl Wmdx. f;dard §fï yelshdj Dell iud.u u.ska we;s lrk ,§'

wfkla iud.ï fujka fohla is;dj;a fkdue;s wjêhl fuu mß.Kl.; f;dr;=re moaO;sh

y÷kajd §u ;=<ska Dell  iud.u wfkla iud.ï w;r lemS fmfkkakg úh' .eKqïlrejka úYd,

f,i Dell iud.u fj; we§ hdu ks;e;skau isÿ úh'

City Bank

City nexl=jo ;u mß.Kl.; f;dr;=re moaO;sh ;=<ska fjkialr oelaùfï l%uh fhdodf.k

Wml%ñl jdis ,nd.;a wdh;khlg fyd| WodyrKhls' fuys we;s l< f;dr;=re moaO;sh u.ska

nexl=fõ .Kqfokqlrejkag ksjfia isgu nexl=j yd Èjd rd;%S ´kEu fõ,djl .Kqfokq lsÍfï

myiqlï i,ik ,§' wfkla nexl= fujka l%uhla .ek is;dj;a fkdisá wjêhl City nexl=j

we;s l< mß.Kl.; f;dr;=re moaO;sh úYd, fmr<shla lrñka .Kqfokqlrejka ;uka fj;

woaojd .ekSug iu;a úh'

iii). ;udg iqÿiqu fj<|m, fldgi f;dard .ekSu ^fj<|m, l=vd lsÍu fyda úYd, lsÍu&

^Focus Stratergy)

jHdmdrhlg jvd úYsIag f,i NdKav fyda fiajd iemhsh yels úfYaIs; fj<|m, fldgila

f;dardf.k ta i|yd NdKav yd fiajd jvd fyd|ska iemhSu u.ska jvd ;rÕldÍ f,i wfkl=;a

wdh;k j,g jvd bosßfhka isáh yels h' fuys oS f;dr;=re ;dCIKh WmldÍ lr .ksñka

ks¾udKh lrk ,o f;dr;=re moaO;s u.ska" jvd fyd| ;udg .e<fmk fj<|m, fldgila

f;dard .ekSu isÿ lsÍu kj;u Wml%uh úh' oekqu ld¾h moaO;s (KWS) jeks mß.Kl.;

f;dr;=remoaO;s fï i|yd WmldÍ lr .kakd ,o w;r tu.ska kj;u wdldrhg oekqu ìys lsÍu

wdrïN úh'

^w&' Sears Roetsuck

fuu iud.u ;ukaf.a Kh m;a (Credit Card) .Kqfokqlrejka ksrka;rfhkau úYaf,aIKh

lsÍug úfYaI f;dr;=re moaO;shla y÷kajd fok ,§' fuu.ska ieuúgu mdfya ñ,shk 60 la

muK jQ j¾;udk yd w;S; Credit Card u.ska jQ .Kqfokq úYaf,aIKh lr mdßfNda.sl ldKav

j,ska ;udg jvd;a .e<fmk fyd¢ka fiajd iemhsh yels mdßfNda.sl ldKav f;dardf.k Tjqkag

NdKav j¾. ms<sn| úia;r ;eme,a lr heùu" úfYaI jÜgï ,nd §u jeks l%u u.ska jvd fyd|

fiajdjla imhk ,§' fï ;=<ska ;rÕlrejka wNsNjd hdu isÿ lrk ,o w;r Wml%ñl jdis

w;alr .kakd ,§'
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^wd&' Yahoo.com

fuh b;d m%p,s; fijqï hka;%hla (Search Engine) jk w;r fuu.ska y÷kajd § we;s úfYaI

f;dr;=re  moaO;sh u.ska ksrka;rfhkau fuu fjí wvúhg (web site) meñfKk mdßfNda.slhka

úYaf,aIKh lrkq ,nhs' miqj wod< mdßfNda.slhd meñKs ú.i tkï fuu fjí wvúhg we;=,a

jQ ú.i Tyqgu wod< wdldrhg tu web msgqj Èiaùug i,iajhs' Ñ;%mg (Video Films) krUk

wfhl= kï Tyq fjí wvúhg meñKs ú.i Èiajkafka Ñ;%mg j,g wod< oekaùï" ñ, .Kka jeks

foah' fuf,i lsÍu ;=<ska f;dard.;a mdßfNda.sl ldKav j,g jvd fyd| fiajdjla iemhsh yels

h' ta ;=<ska ;rÕldÍ jdis w;alr .ekSu isÿ úh'

^we&' Canadian Imperial Bank

fuu nexl=j úiska ks¾udKh lrkq ,en we;s f;dr;=re moaO;sh u.ska iEu úgu tys

.Kqfokqlrejka  úYaf,aIKh lrkq ,nk w;r tu.ska jvd ,dNodhS .Kqfokqlrejka y÷kd

.kS' miqj Tjqkag úfYaI fiajd ,nd §u isÿ lrhs' tkï ;udg ,dNodhS fyd|u fj<|m, fldgi

f;dard §ug by; nexl=fõ f;dr;=re moaO;sh WmldÍ lr.kq ,efí'

w.h odu wdlD;sh (Value chain model)

jHdmdßl uÜgfï § fhdod .kakd fmdÿ úYaf,aIK Wmdx.hls" w.h odu wdlD;sh'

jHdmdrhl ;rÕldÍ ;;ajh j¾Okh lsÍu i|yd f;dr;=re moaO;s fhdod .; yels úfYaIs;

ia:dk y÷kd .ekSug fuh Ndú; l< yels h' tkï w.h oduh u.ska fmkakqï flfrkqfha

jHdmdrhl NdKav fyda fiajd j,g w.hhka tl;= lrk jeo.;a wjia:djka h' fuu wjia:d

i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu u.ska jvd fyd| ;rÕldÍ;ajhla <Õd lr

.ksñka ;rÕlrejka wNsNjd hd yels h'

by; w.h odu wdlD;sh u.ska wdh;khl l%shdldrlï OQrdj,shla f,i fm,.iajk w;r

l%shdldrlï m%Odk fldgia follg j¾.lr oelaùu isÿ lrhs'
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uQ,sl l%shdldrlï ̂ primary activites&

fuu l%shdldrlï iDcqju NdKav yd fiajd ksIamdokh iy fnod yeÍu yd iïnkaO fjñka

mdßfNda.slhdg jákdlï ckkh lrkq ,nhs' fï hgf;a .;yels m%Odk l%shdldrlï 5 la olakg

,efí' fuu l%shdldrlï jvd fyd¢ka lsÍug fhdod.; yels mß.Kl.; f;dr;=re moaO;s

i|yd WodyrK ta iu.u olajd we;'

i. Inbound Logistics

ksIamdokh i|yd wjYH jk wuqøjH ,nd .ekSu yd .nvd lr ;nd .ekSu fï hgf;a isÿ

fõ' fuu lghq;= myiq yd iajhxl%Sh lsÍug my; oelafjk mß.Kl.; f;dr;=re moaO;s

fhdod.; yels h'

Wod -# iajhxl%Sh .nvd moaO;s

^f;d. hï uÜgulg  jvd my< .sh jydu tajd iajhxl%Shju f;dr;=re moaO;sh

;=< r;= meyefhka Èia ùug ie,eiaùu isÿ fõ&

ii. Operation

wuqøjH ksñ NdKav njg m;a lsÍu fuys§ isÿ fõ' fï i|yd Wmfhda.S lr.;yels úúO

mß.Kl.; moaO;s mj;S'

Wod -# mß.Kl.; hka;% moaO;s

^ksIamdok l%shdj,sh iajhxl%Sh lsÍug fuu moaO;s fhdod.; yels h&

iii. Sales & Marketing

NdKav úlsKSu yd wf,úlrKhg wod< lghq;= fï hgf;a isÿ lrkq ,efí'

Wod -# mß.Kl.; weKjqï moaO;s

^mdßfNda.slhskaf.ka weKjqï ,nd .ekSu iajhxl%Sh lsÍug fuu moaO;s WmldÍ fõ&

iv. Service

NdKav mdßfNda.slhkag úlsKSfuka miq imhk fiajd fuhg wh;a fõ' fuu l%shdj,sh jvd

l¾hCIu lr .ekSug úúO mß.Kl.; moaO;s fhdod.; yels h'

Wod -# Dialog iajhxl%Sh f;dr;=re iemhSfï moaO;sh'

^0777123456 hk wxlhg weu;+ úg b;d ñ;%YS,S wdldrfhka má.; lr we;s

jeo.;a" ks;r wjYH jk f;dr;=re mdßfNda.slhkag ´kEu fõ,djl CIKslj

,nd fokq ,efí&

v. Outbound Logistics

ksñ NdKav .nvd lsÍu yd fnod yeÍug wod< lghq;= fuys§ isÿ flf¾'

Wod -# iajhxlS%h NdKav fnodyeÍï ie,iqï lsÍfï moaO;s'

^NdKav fnod yeÍu" ie,iqï lsÍu" iajhxl%Sh lsÍu fuu moaO;s u.ska isÿ fõ&
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WmldÍ l%shdldrlï ^Supportive activites&

w.h odufha uQ,sl l%shdldrlï i|yd myiqlï imhk l%shdldrlï WmldÍ ls%hdldrlï

fõ' fuu WmldÍ ls%hdldrlï i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu ;=<ska tajd

ld¾hCIu yd iM,odhS lr Wml%ñl jdis ,nd.; yels h'

i. mßmd,kh yd l<ukdlrKh (Administration & Management)

wdh;khlg wjYH uQ,sl myiqlï imhd §u;a tajd ukd f,i l<ukdlrKh lsÍu;a

tkï ie,iqï lsÍu" md,kh" fufyhùu ixúOdklrKh hk ld¾hhka fuys§ isÿ flf¾'

Wod -# mß.Kl.; ie,iqï lsÍï yd mKsúv ,nd §fï moaO;s

ii. udkj iïm;a l<ukdlrKh (Human Resources Management)

fï hgf;a fiajlhka n|jd .ekSu" mqyqKq lsÍu yd Bg wod< ish¨ lghq;= wd§ f,i

m%d:ñl ld¾hhka i|yd wjYH udkj iïm; iemhSu isÿ lrhs'

Wod -# fiajl wjYH;d ie,iqï lsÍfï mß.Kl.; f;dr;=re moaO;s

iii. ;dCIKh l<ukdlrKh (Technology Management)

fuys§ NdKav yd fiajd ksIamdok l%shdj,sh j¾Okh lsÍu i|yd fhdod .;yels ;dCIKh

ms<sn| wjOdkh fhduq lrhs' tkï m%d:ñl ld¾hhka i|yd ;dCIKsl odhl;ajh ,nd

§u fuys§ isÿ fõ'

Wod -# mß.Kl.; ks¾udKlrK moaO;s (Computer Aided Designing)

mß.Kl.; ksIamdok moaO;s (Computer Aided Manufacturing)

iv. ñ,§ .ekSï (Procument)

wdh;khg wjYH ish¨u NdKav ^uyd mßudKfha hka;% iQ;%j, isg l=vd w,afmfk;a;

olajd& ñ,§ .ekSug wod< ld¾hhka fï hg;g wh;a fõ'

Wod -# mß.Kl.; weKjqï lsÍfï moaO;s

by; wm i|yka l< m%Odk jHdmdßl uÜgfï Wml%u j,g mßndysr jQ ;j;a jHdmdßl

uÜgfï Wml%u folla oelsh yels h'

w' iemhqïodu l<ukdlrKh ^fuh óg by;§ wm úiska idlÉPd lr we;&

;u iemhqï oduh wfkla wdh;kj,g idfmaCIj fyd¢ka l<ukdlrKh lr .ekSu ;=<ska

wdh;khlg wka wdh;k wNsnjd hd yels h' fuys§ ;u iemhqï oduh ukdj l<ukdlrKh lr

.ekSu i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu ;=<ska" wfkla wdh;kj,g myiqfjka

<Õdúh fkdyels wdldrhg Wml%ñl jdis ,nd .ekSug yelsjkq we;'

Wod -# Wallmart ys Countinious replacement system
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fuu.ska isÿ jkqfha ́ kEu Walmart YdLdjl NdKavhla úlsKQ ieKska POS Device (Point Of

Sales) tlla yryd m%Odk YdLdfõ we;s f;d. uÜgï hdj;ald,Sk ùuhs' m%Odk ld¾hd,fha we;s

mß.Klh iajhxl%Shj iemhqïlrejka yd iïnkaO ù we;' f;d. hï uÜgulg jvd my< .sh

úg th iajhxl%Shj iemhqïlrejkag úÿ,s fõ.fhka okajkq ,efí' túg iemhqïlrejka wallmart

ys f;d. CIKslj hdj;ald,Sk lrhs' fï wdldrhg ;u iemhqï oduh ukdj l<ukdlrKh lr

.ekSu i|yd mß.Kl.; f;dr;=re moaO;sh fhdod .kakd ,§'

wd' ld¾hCIu mdßfNda.sl m%;spdr oelaùfï moaO;s (Efficient Customer Response System)

wka wdh;kj,g idfmaCIj ;u wdh;khg b;d fyd¢ka mdßfNda.slhkag m%;spdr oelaúh

yelskï th Wml%ñl jdishla jkq we;' fï i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu

;=<ska tu ld¾hh jvd fyd¢ka isÿ lr.; yels h' fï wdldrhg mdßfNda.slhdg ld¾hCIu

m%;spdr oelaùu j¾;udkfha Wml%uhla f,i ÈhqKq ù ;sfí'

Wod -# Dell Computer

fuys we;s mß.Kl moaO;sh yryd wjYH mß.Kl fldgia mdßfNda.slhd

kï l< ieKska Tyqgu wjYH wdldrhg mß.Klhla CIKslj ilia lr fokq

,efí'

 f;d. rys; fj<|du ( Stockless Trade)

wo jk úg mß.Kl.; f;dr;=re moaO;s Ndú; lsÍu ;=<ska wdh;k Stockless Trade

;;ajhg m;aj ;sfí' tkï f;d. rys;j ;u jHdmdr lghq;= mj;ajdf.k hkq olakg ,efí'

Wod -# Lankafood.com

by; wdh;kh f;d. rys;j jHdmdr lghq;= lsÍu i|yd fyd| WodyrKhls' ta i|yd

bjy,a ù we;af;a tys we;s f;dr;=re moaO;shhs' fuu wdh;kfha jHdmdr lghq;a; jkqfha

,xldj mqrd ´kEu ia:dkhlg ;Hd. NdKav m%jdykh lr §uhs' ta i|yd weKjqï ,nd §ug

wjYH mqoa.,hl=g www.lankafood.com fjí wvúhg ̂ mß.Kl .; f;dr;=re moaO;shg& msúi

tys we;s NdKav w;=ßka ´kEu NdKavhla f;dard f.k f.k hd hq;= ia:dkh" fõ,dj yd Ndr Èh

hq;= mqoa.,hd ljqrekao hkak ,nd ÿka úg tu ia:dkhg NdKav m%jdykh lrkq ,nhs' fuu

wdh;kh mj;ajd .kq ,nkafka b;d l=vd bvlvl jk w;r Tjqkaf.a fjí wvúfha olakg

,efnk lsisÿ NdKavhla f;d. jYfhka fuu wdh;kfha fkdmj;shs' ta fjkqjg fudjqka isÿ lrkq

,nkafka weKjqula ,enqKq ieKska ;u ksfhdað;fhla tu NdKavh ;ukag iemhsug tl`. jQ

iemhqï lrejd <`.g hjd t;ekska NdKavh ,ndf.k wod< ia:dkhg f.k f.dia Ndr §uhs' fï

i|yd ;u mß.Kl.; f;dr;=re moaO;sh fhdod .ksñka iemhqïlrejkaf.a ixÑ;hla ;nd

.ekSu isÿ lrhs' mdßfNda.slhd fjí wvúfhka uqo,a f.jd f;dard .kakd ´kEu NdKavhla  ;u

iemhqï lrejka <`. we;s nj Tjqkg 100% la  úYajdih' fï i|yd fyd| iemhqïodu l<ukdlrK

moaO;shla mj;ajdf.k hkq ,efí' fuys§ iemhqïlrejka <Õ we;s hï NdKavhla ys̀. jQ ieKska

Tjqka Lankafood ys f;dr;=re moaO;shg msúi th oekajQ ú.i tu NdKavh iajhxlS%hj fjí

wvúfhka bj;a fõ' fï wkqj f;d. rys;j jHdmdr lghq;= lsÍug WmldÍ ù we;af;a lankafood

ys mß.Kl.; f;dr;=re moaO;s nj fkdryils'
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f;d. rys; .Kqfokq lsÍu olajd jHdmdr lghq;= j¾Okh ùfï wÈhr my;ska oelafõ'

2&' wdh;ksl uÜgfï Wml%u

wdh;ksl uÜgfï § ;r`.ldÍ;ajh we;af;a ;u (SBU) Wml%ñl jHdmdr tall w;rhs'

Wod -# fi,skaflda cd;Hdka;r mdi, .;fyd;a ta i|yd ;r`.ldÍ wdh;k f,i olskafka

fi,skaflda iuQy jHdmdrfhau fjk;a iud.ï jk fi,dka nexl=j" fi,skaflda

frday, wdÈhhs'

fuu uÜgfï § .efkk m%Odk Wml%u folls

i. taldnoaO wêM, (Synergy)

ii. yrhd;aul ksmqK;d (Core competencies)

fuys§ uQ,slj i,ld n,kqfha Wml%ñl jHdmdr tall j, ^SBU& ld¾hM, Wmßu lsÍu

i|yd f;dr;=re moaO;s fhdod .;yels wdldrhhs'

i. taldnoaO wêM, (Synergy)

wdh;khl mj;sk Wml%ñl  jHdmdr tallhkays ld¾hM, Wmßu lsÍu i|yd tu Wml%ñl

jHdmdr tall tl;= ù lghq;= lsÍu fuf,i ye¢kaúh yel' tu.ska tu Wml%ñl jHdmdr tall

j, msßjeh wvq lr.; yels w;r .=K;aul nj j¾Okh lr.; yel' fï i|yd mß.Kl.;

f;dr;=re moaO;s myiqlï imhhs' fï wdldrhg mdßfNda.slhdg jvd fyd| fiajdjla iemhSu"

wvq msßjehla hgf;a NdKav ,nd §u" .Kqfokq j, fõ.h jeä lsÍu ;=<ska wka wdh;k wNsnjd

hdu isÿ l< yels h'

Wod -# Telecom  yd HSBC   ̂ Y%s ,xld fg,sfldï fjí wvúhg msúiqkq úg HSBC nexl=j

yryd ÿrl:k ì,am;a f.ùug yels h&
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Tn <Õ HSBC nexl=fõ .sKqula we;ehs is;kak' Tn ld¾h nyq, mqoa.,fhl= kï yd

ksjfia isgu ;u ÿrl:k ì, f.ùug woyia lrk wfhl= kï ÿrl:k in|;djhla ñ,§

.ekSug .sh úg" we;s in|;d j¾. w;ßka l=ula f;dard .kSo @ HSBC yd Telecom iud.ï ;u

f;dr;=re moaO;s hd lrñka we;s lr we;s fiajdj ksid Tn wksjd¾hfhkau ñ,§ .kafka Telecom

in|;djhla jkq we;' fuys wfkla mio tfiau h' Tng Telecom ÿrl:khla we;akï yd f.or

isgu tys ì, f.ùug wjYH kï Tn .sKqula újD; lsÍug l=uk nexl=jla f;dard .kSo @ ksiel

jYfhkau ms<s;=r jkqfha HSBC nexl=j njhs' ñka meyeÈ,s lreK kï wdh;k w;r taldnoaO;d

we;s lr .ekSu tu wdh;k foflau úl=Kqï jeä ùug fya;= jk njhs' ta i|yd mß.Kl.;

f;dr;=re moaO;s by; wdldrhg fhdod .ekSu ;=<ska ;rÕlrejkag jvd fyd¢ka fuu Wml%uh

ls%hd;aul lrñka Wml%ñl jdis ,nd .; yels h'

úúO j¾.fha taldnoaO wêM, (Synergy)

w' úl=Kqï wêM, (Sales Synergy)

wd' fufyhqï wêM, (Operating Synergy)

we' l<ukdlrK wêM, (Managment Synergy)

wE' ;dCIKsl wêM, (Technological Synersy)

ii. yrhd;aul ksmqK;d jeä ÈhqKq lsÍu (Enhancing core compctencies)

wdh;khla wfkl=;a wdh;k wNsnjd fj<|fmd, kdhlfhl= f,i lghq;= lsÍu fuys§

oelsh yels h' tkï wdh;khla oS¾>ld,Skj fj<|fmd, ;=< isàu ksid we;slr.;a oekqu yd

w;aoelSï u; fuu ;;ajhg m;a fõ' fï wdldrhg wdh;khla we;s lr .kakd yrhd;aul

ksmqK;d mq¿,a lr .ekSu i|yd f;dr;=re moaO;s fhdod .kq ,efí'

Rabbit and Tortoise Story
my; l;kaorh ;=<ska yrhd;aul jdis hkak ukdj meyeÈ,s jkq we;

ydjdf.a yd bíndf.a ;rÕh ms<sn| l;dj Tn iefjdu l=vd ld,fha wid we;=jdg lsisÿ ielhla
ke;' tkï ydjd yd bínd Èùfï ;rÕhlg iyNd.S jQ w;r ydjd fõ.fhka Èjf.dia bínd wy,lj;a fkdue;s
nj oel ksokakg úh' kuq;a bínd fyñka fyñka fkdkj;ajd meñK ydjd ksok w;r;=r ;rÕh ÈkSh' fuh Tn
okakd l:dj jk w;r ñka .; yels wo¾Yh kï"

—fyñka Wj;a hï ld¾hhla tl os.g lrkafka kï th ch.%yKh i|yd fya;=jk njhs̃

fuu ;rÕfhka miqj ;ud .ek ,eÊcd ys;=kq ydjd bíndg kej; wNsfhda. lf<ah' fuu j;dfõ ydjd
fkdkj;ajdu fõ.fhka Èjf.dia fyd| mr;rhlska ch.%yKh lf<ah' ñka .; yels wo¾Yh kï"

—fyñka hula tl È.g lrkjdg jvd fõ.fhka hula tl È.g lsÍu ch.%yKh i|yd fya;=jk njhs̃

fuu ;rÕfhka wk;=rej uola l,amkd l< bínd ydjdg kej; wNsfhda. lf<ah' fï jr .uka u. ;SrKh
lf<a bínd h'

;rÕh wdrïN úh' ydjd fõ.fhka fmr fuka tl È.g ÿjkakg úh' kuq;a Èkqï lKqj fmfkk udkfha
ydjdg k;r ùug isÿ úh' thg fya;=j jQfha bÈßfhka .Õla .,d neiSuhs' bínd fiñka meñK .Õ ;rKh lr
ch.%yKh lf<ah' ñka .; yels wdo¾Yh kï"

—yrhd;aul jdis Ndú; lsÍu ch.%yKhg fya;=jk njhs̃

bínd ch.%yKh lf<a ;udf.a yrhd;aul ksmqK;djh jQ c,fha msyskSfï yelshdj m%fhdackhg .ekSfuks
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Wod -# Y%S chj¾Okmqr úYajúoHd,h" l<ukdlrK Wmdê i|yd ,xldfõ jvd;au

ms<s.;a úYajúoHd,h fõ' th ld,hl mgka we;s lr.;a ;;ajhla jk w;r tu

ksid ́ kEu wfhl= W;aiy lrkafka" l<ukdlrKh yeoEÍug yelskï fuu

úYajúoHd,hg meñKSughs' wms is;uq  wdishdfõ fyd|u l<ukdlrK

úYajúoHd,hg wkqnoaê; fm!oa.,sl úYajúoHd,hla ,xldfõ msysgq jQjd hehs

lshd' tu úYajúoHd,hg <uqka wdl¾IKh lr .ekSfï yrhd;aul ksmqK;dj

^jdish& jkqfha th wdishdfõ fyd|u l<ukdlrK úYajúoHd,hg wkqnoaê;j

mej;Su fõ' Tjqkg tu yrhd;aul jdish mq¿,a lr .ekSug mß.Kl.;

f;dr;=re moaO;s fhdod.; yels h' ;u mß.Kl.; f;dr;=re moaO;sh Ndú;

lr úfoaY úYajúoHd,fha mj;ajkq ,nk foaYk" tu wjia:dfõu furg isiqkg

weiSug yd oelSug ie,eiaúh yels h' fï i|yd ùäfhda iïuka;%K (Video

Conferencing) jeks mß.Kl ;dCIKhka Ndú; lsÍu isÿl< yel' fï ;=<ska

wdishdfõ fyd|u l<ukdlrK úYajúoHd,hg .shdla fuka ta yd iudk

mßirhla ;=< Y%S ,dxlsl isiqkag o bf.k .eksug yelsjkq we;' fï ;=<ska

;r`.lrejka wNsnjd ;uka fj; .Kqfokqlrejka ,nd .ekSu isÿ lr .; yels

jkq we;'

3&' l¾udka; uÜgfï Wml%u

l¾udka;hla hkq iudk jHdmdr j, tl;=jls' tkï iudk jHdmdßl lghq;= j, kshef,k

wdh;k j, tl;=jls'

Wod -#  rCIK l¾udka;h" ÿrl:k l¾udka;h" weÕ¿ï l¾udka;h

fuys § idlÉPd flfrkqfha ;u l¾udka;h ;=< bÈßhg tau i|yd Ndú; l< yels Wml%u

j¾Okh lr .ekSug f;dr;=re moaO;s Ndú; l< yels wdldrhhs'

l¾udka; uÜgfï § Ndú; lrk m%Odk Wml%u 2 la yd tla wdlD;shla oelsh yels h'

i. ;rÕldÍ n,fõ. wdlD;sh (Competititive Force Modle)

fmdag¾f.a mia n,fõ. wdlD;sh (Porter's Five Forcc Modle)

ii. f;dr;=re yjq, (Information Partnership)

iii. cd, wd¾Ólh (Net work Economy)

fmdag¾f.a mia n,fõ. wdlD;sh (Porter's Five Forcc Modle)

fuu wdlD;sh u.ska fmkajkq ,nkafka wdh;khlg l¾udka; uÜgfï § uqyqK §ug

isÿjk m%Odk wNsfhda. 5 ls' fïjdg uqyqK §u jvd fyd¢ka isÿ lsÍug flfia mß.Kl ;dCIKh

yd mß.Kl.; f;dr;=re moaO;s fhdod.; yelso hkak yd tu wNsfhda. j,g flfia uqyqK Èh

hq;= o hkak fuu ud;Dldj hgf;a idlÉPd lsÍug n,dfmdfrd;a;= fõ'
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mdßfNda.slhka ^mdßfNda.sl flaj,a lsÍfï yelshdj&

wo jk úg f;dr;=re moaO;s j, ÈhqKqj;a iu. mdßfNda.sl flaj, lsÍfï yelshdj jeä

fjñka mj;sk w;r wdh;k Wml%uhla f,i mdßfNda.sl flaj,a lsÍfï yelshdj wvq lr .ekSug

f;dr;=re moaO;s Ndú; lsÍu isÿ lrhs'

tkï mß.Kl.; f;dr;=re moaO;s Ndú; lr wfkla wdh;k j,g jvd úfYaI fiajdjla

,nd foñka mdßfNda.slhdf.a udreùfï msßjeh jeä l< yels njhs'

Y%S ,xldfõ uq,skau iïm;a nexl=j ATM l%uh y÷kajd ÿka w;r th mdßfNda.slhdg

udreùfï msßjehla (Switching Cost) we;s lrk ,§' wfkla nexl= by; wdldrfha fiajdjla

fkdimhk úg iïm;a nexl=j mdßfNda.slhkag myiqfjka" meh 24 mqrdu .Kqfokq l< yels

ATM  hka;% y÷kajd fok ,§' fï ;=<ska fjk;a nexl=jla fj; mdßfNda.slhd we§ hdu yd

mdßfNda.sl flaj,a lsÍfï yelshdj wvq úh'

iemhqïlrejka ^iemhqïlrejkaf.a flaj,a lsÍfï yelshdj&

mß.Kl.; f;dr;=re moaO;s Ndú; lsÍu ;=<ska iemhqïlrejkaf.a flaj,a lsÍfï yelshdj

wvq lsÍu ;=<ska Tjqka wdh;kh u; we;s lrk n,mEu wvq lr.; yels h'

Wod #- iemhqïlrejka ms<sn| úia;r we;=<;a ukd f;dr;=re moaO;shla mj;ajdf.k

hdu ;=<ska iemhqïlrejka rdYshl ixÑ;hla ;nd.; yel' túg Tjqkaf.a flaj,a

lsÍfï yelshdj wvqjkq we;' thg fya;=j hï øjHhla ñ,§ .kakd úg ñ, .Kka

ixikaokh lr iqÿiqu iemhqïlre f;dard.; yels ùuhs'

kj ;rÕlrejka

kj ;rÕlrejkaf.a meñKSu je<elaùug —we;=<;aùfï ndOlhlã  f,i mß.Kl.;

f;dr;=re moaO;s fhdod.; yel' tkï fyd| f;dr;=re moaO;shla u.ska msßjeh wvqlr .ekSu"

fjkia lr oelaùu" mdßfNda.slhdg ukd fiajdjla iemhSu jeks l%u u.ska ;rÕlrejka fj<|m,g

msúiSu iSud l< yels h'

mdßfNda.slhka

kj
;rÕlrejka

iemhqïlrejka

wdfoaYl
NdKav"fiajd

wdh;kh

iïm%odhsl
;rÕlrejka



57 l<ukdlrK f;dr;=re moaO;s

Wod -# iïm;a nexl=j ATM l%uh y÷kajd ÿka w;r wo iEu nexl=jlau mdfya fuu l%uh

Ndú; lrhs' kj nexl=jla fj<|m,g meñfKkafka kï by; ;dCIKhg iudk

;dCIKhla /f.k wd hq;= h' th kj ;rÕlrefjl=g nexl= l¾udka;hg meñKSug

ndOlhla f,i l%shd lrhs' fya;=j tjka mß.Kl.; f;dr;=re moaO;shla myiqfjka

ilia l< fkdyels ùuhs'

wdfoaYl NdKav yd fiajd

wdfoaYl NdKav yd fiajd j,ska we;sjk ;rÕh wvq lsÍug tkï ;u wdh;kh wka iudk

NdKav yd fiajd j,ska fjkia lr oelaùug f;dr;=re moaO;s fhdod.; yels h'

Wod -# Mobitel ys fjí wvúhg msúiSu u.ska ´kEu fõ,djl ;u isïm; Reload  lsÍu

lr.; yels h

fujeks l%u wdfoaYl NdKav j,ska we;sjk ;rÕh wvq lsÍug fya;= fõ' tkï fjk;a isï

tll uqo,a wjidk jQ úg th Íf,daâ lr .ekSug ÿrl:k ldâ m;la ñ,§ .ekSu fyda Reload

lrk fj<| ie,lg hd hq;= h' hï fyhlska rd;%S ld,fhys ÿrl:kfhys uqo,a wjika jqjfyd;a

miqjod WoEik jk ;=re n,d isàug isÿ jkq we;' fï .eg¿jg Mobitel  iud.u ms<s;=re imhd

we;af;a ;u mß.Kl.; f;dr;=re moaO;sh jk fjí wvúh ;=<sks'

idïm%odhsl ;rÕlrejka

oekgu;a l¾udka;h ;=< isák ;rÕlrejka wNsnjd hdug f;dr;=re moaO;s WmldÍ lr

.ekSu fuys§ isÿ fõ'

Wod #- Fedex yd DHL hkq idïm%odhsl l=ßh¾ fiajd imhk wdh;k fõ' Fedex, Online

Order Tracking System tlla y÷kajd oSu;a iu.u ̂ óg fmr idlÉPd lrk ,§& tu

wdh;kh fj; mdßfNda.slhka úYd, f,i we§ tkakg úh' fuh idïm%odhsl

;rÕlrejka ;=<ska we;sjk ;rÕh wvqlr .ekSug mß.Kl.; f;dr;=re moaO;s

Ndú; lsÍu iïnkaOfhka fyd| m%dfhda.sl WodyrKhls'

by;ska olajd we;s fmdag¾f.a wdlD;sh wo jk úg hï fjkialulg Ndckh ù ;sfí' tkï

idïm%odhsl wdh;k ;rÕldÍ;ajfhka bj;aj tlsfklg iïnkaO ù f;dr;=re yd iïm;a yqjudre

lr .ksñka l¾udka;fha /£ isáhs' tu.ska wfkla n,fõ. y;f¾ n,mEu wvq lr .ekSu fuys

wruqKhs'

Wod #- ,xldfõ ÿrl:k iud.ï ;u ikaksfõok l=¿Kq yd mß.Kl.; f;dr;=re moaO;s

fmdÿfõ mdúÉÑ lsÍu u.ska ÿrl:k weu;=ula i|yd hk msßjeh wvqlr ;sfí'

th fl,skau kj ;rÕlrefjl=g fj<|m,g meñKSfï ndOlhla f,i l%shd lrhs'
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fmdag¾f.a kj n,fõ. wdlD;sh

f;dr;=re yjq, (Information Partnership)

jHdmdr folla f;dr;=re yqjudre lr .ekSu ;=<ska Wml%ñl jdis ,nd .ekSu i|yd

iyfhda.S tlÕ;djhla f.dvk.d .ekSu ñka woyia lrhs' fuf,i f;dr;=re yjq,a we;slr

.ekSu i|yd mß.Kl.; f;dr;=re moaO;s fhdod .ekSu isÿ lrk w;r ta ;=<ska my; jdisodhl

;;ajhka we;s jkq we;'

I. l¾udka;fha ld¾hCIu;dj j¾Okh ùu

Wod #- Telecom ÿrl:khla u.ska tys mdßfNda.sl fiajd wxYhg l;d lr Suntel

ÿrl:khl ysñlrefjl=f.a kug wod< wxlh ,nd .ekSug yels ùu' fufia

lsÍug yels ù we;af;a Telecom yd Suntel ;u ÿrl:k wxl iys; mß.Kl.;

f;dr;=re moaO;sh tlg iïnkaO lr ;sîu ksid h'

II. mdßfNda.slhdg jvd myiqlï ie,iSu yd udre ùfï msßjeh jeälr.; yels ùu

Wod #- Derana and Dialog

Derana yd Dialog hk wdh;k w;r m%:u jrg mß.Kl.; f;dr;=re moaO;s

fhdod .ksñka f;dr;=re yjq,la we;s lr .kakd ,§' tkï kj m%jD;a;shla

forK iud.ug ,enqKq ieKska th flá mKsúvhla (sms) ud¾.fhka Dialog

ÿrl:k ysñhkag tfjf,au ,eîug i,iajk ,§'

wdfoaYl NdKav
fiajdkj ;rÕlrejka

iemhqïlrejka

l¾udka;h ;=< mj;sk wdh;k

mdßfNda.slhka
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III. rdcHh wdh;k w;r cd, iïnkaO;d we;slr .ekSu ;=<ska mdßfNda.slhkag wjYH

f;dr;=re tlu ia:dkhlska ,nd §u j¾;udkfha isÿ flf¾' fufia lsÍug yels ù

we;af;a  by; wdh;k j, f;dr;=re moaO;s w;r hï iïnkaO;djla we;slrf.k

we;s neúks'  tkï f;dr;=re yjq,a Ndú; lrhs'

cd, wd¾Ól (Network Economics)

idudkH wd¾Ól úoHdfõ § wm l;d lrkq ,nk lreKla jkqfha ySkjk wdka;sl M,odhs;d

kHdhhs' tkï fhojqï hï uÜgulg jvd jeä lrk úg bka ,efnk M,odj l%ufhka wvqjk

njhs' kuq;a fuu ixl,amh u.ska tu kHdh ì| oukq ,nhs' tkï l¾udka; uÜgfï § we;s lrkq

,nk cd, (Network) wka;¾cd,h (Internet) jeks tajd mq¿,a lsÍu jeä lrk úg bka ,efnk

m%;sM, l%ufhka jeä ùu isÿ fõ'

Wod #- E - bay

e - bay  hkq úYd, fj<| fjkafoaishls' (Online-oction) fuh fjí wvúhla jk w;r f,dj

mqrd isák .eKqïlrejka yd úl=Kqïlrejka óg iïnkaO ù NdKav ñ,g .ekSu yd úlsKSu isÿ

lrk w;r iEu .Kqfokqjla i|ydu fldñia uqo,la wh lsÍu isÿ lrhs' fuu fjí wvúh

l%ufhka jHdma; ùfï§ tkï fjí wvúhg iïnkaO jk mqoa.,hka ixLHdj jeäj;au ta i|yd

oeÍug isÿjk msßjehg jvd jeä wdodhula ckkh fõ' tkï fjí wvúh l%ufhka jHdma;

lsÍu;a iu. ,efnk M,odj ke;skï fjí wvúh ;=<ska ckkh jk wdodhu ^isÿjk .Kqfokq

u; ,efnk fldñia uqo,& l%ufhka jeäùu isÿ fõ'
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6 '
f;dr;=re moaO;s yd ixúOdk w;r iïnkaO;djh

RELATIONSHIP BETWEEN INFORMATION  SYSTEMS & ORGANIZATIONS

ixúOdkhla úiska f;dr;=re moaO;shla ie,iqïlrKfha §" ixúOdklrKfha §" fufyhùfï

§ yd md,kfha § ;u ixúOdkh ms<sn| ukd oekqj;a njla ;sìh hq;= h' ixúOdkh l=ula lrhso@

tys ,CIK fudkjdo@ hk uQ,sl lreKq ms<sn| wOHhkhla moaO;shla ixúOdkhg y÷kajd oSug

fmr isÿ lsÍu u.ska f;dr;=re moaO;s b;d id¾:lj ixúOdk ;=< ia:dms; lr l%shd;aul l<

yels h'

f;dr;=re moaO;s ixúOdk flfrys n,mEula  isÿ lrkjd fukau ixúOdk o f;dr;=re

moaO;s flfrys n,mEï we;s lrkq ,nhs' ixúOdkfha jHqyh" /lshd yd mqoa.,hkaf.a jev

lghq;= f;dr;=re moaO;s ksid fjkia jkjd fukau ixúOdkfha jHqyh" /lshd" mqoa., lKavdhï

o fmr,d f;dr;=re moaO;sfhys meje;aug n,mEï isÿ lrhs' fufia f;dr;=re moaO;shla y÷kajd

ÿka úg th ixúOdkh u.ska m%;sfCIam fõ kï tys meje;au wúksYaÑ; fõ' by; lreKq j,g

wu;rj ixúOdkfha ;dCIKsl uÜgu" wd¾Ól ;;ajh" ixialD;sh" foaYmd,kh wd§ idOl o

f;dr;=re moaO;s j, meje;aug n,mEï we;s lrhs' tu ksid f;dr;=re moaO;shla ixúOdkh ;=<

id¾:l ùug ixúOdkh yd f;dr;=re moaO;s w;r ukd iïnkaO;djhla mj;ajd .; hq;= h"

hkak j¾;udkfha ms<s.;a u;hhs'
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f;dr;=re moaO;s yd ixúOdkhla w;r iïnkaO;djh flfrys n,md; idOl

1&' ixúOdk jHqyh

2&' ixúOdk l%shdoduhka

3&' ixúOdk foaYmd,kh

4&' ixúOdk ixialD;sh

5&' l<ukdlrK ;SrK

fuys§ l<ukdlrejd m%Odk ;ekla .kshs' Tyq ukd f,i ixúOdkh ms<sn| oek isáh hq;=

w;r f;dr;=re moaO;s ms<sn| hym;a wdl,amhla mej;sh hq;= h' ulaksidoh;a f;dr;=re moaO;s

kùlrKh" Ndú; lsÍu Tyqg mejfrk ld¾hhka neúkss' hï fya;=jlska Tyq f;dr;=re moaO;s

iïnkaOfhka fyd| wdl,amhla fkdolajhs kï ta i|yd uqo,a fjka lsÍu" mqoa.,hka fm<Uùu

yd th wdrCId lsÍu wdÈh isÿ fkdlrhs' túg f;dr;=re moaO;sh l%ufhka ixúOdkh ;=<ska bj;a

ùu isÿ fõ'

ixúOdkhla hkq l=ulao @

;dCIKsl ks¾jpkh

ixúOdkhla hkq ia:djr" úêu;a" iudc jHqyhla jk w;r th mßirfhka fhojqï f,i

iïm;a ,ndf.k tajd mßj¾;k l%shdj,shlg Ndckh lr ksujqï f,i mßirhg hï NdKavhla"

fiajdjla fyda f;dr;=rla ,nd fok tallhls'

ixúOdkhl ,CIK

1&' mßirfhka m%Odk ksIamdok idOl f,i m%d.aOkh yd Y%uh ,nd .kS

2&' ksIamdok Ys%;h ;=< §" ,nd .kakd fhojqï NdKav" fiajd fyda f;dr;=re njg mßj¾;kh

lrhs

3&' ,efnk ksujqï mßfNdackh i|yd mßirhg uqod yßhs" tajd kej; fhojqï f,i wdh;kh

,nd .kS

4&' ixúOdkhla" wúêu;a lKavdhulg jvd ia:djr;ajhlska hqla; fõ
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5&' ixúOdkhla hkq úêu;a fN!;sl moaO;shla jk w;r wNHka;r kS;s yd l%shdldrlï we;

6&' iudc wjhj j, tl;=jls

p¾hd;aul ks¾jpkh

by; ks¾jpkh ir, jqjo th idudkH f,dalfha mj;sk ixúOdk úia;r lsÍfï § m%udKj;a

fkdfõ' tfiau M,odhs;djfhka wvq h' fï ksid jvd udkqIsl me;slvlg ióm p¾hd;aul

ks¾jpkhla bÈßm;a ù we;' tkï ixúOdkhla hkq —whs;Ska" hq;=lï" úfYaIs; jrm%ido yd

j.lSï j, tl;=jla jk w;r tajd ixúOdkhl ;sfnk .egqï yd .egqï l<ukdlrKh w;ßka

hï ld, iSudjla Tiafia iudkj .uka lrhs' tfiau ixúOdkhl mqoa.,fhda tlsfkld iu.

hïlsis tlÕ;djhlska l%shdlrhs'˜

by;ska olajk ,o ;dCIKsl ks¾jpkh u.ska ;dCIKsl fjkiaùï ksid wdh;kfha ksujqï"

fhojqï" wka;¾ l%shdldrlï ms<sn| wjOdkh fhduq lrk w;r p¾hd;aul ks¾jpkh u.ska

fmkajd fokafka ;dCIKsl fjkiaùï ksid ixúOdkhl fhojqï" ksujqï fjkiaùï j,g jvd jeä

fohla isÿjk njhs' tys§ f;dr;=re moaO;s ksid ixúOdkfha we;s whs;Ska" hq;=lï" jrm%ido yd

j.lSï j, fjkialï we;sjk nj" È.=ld,Skj oelsh yels lreKla nj fmkajd fohs' fuu

;dCIKsl yd p¾hd;aul ks¾jpk tlsfklg mriamr úfrdaë fkdjk w;r tlsfkl yd iyfhda.Sj

ls%hd lrhs'

ixúOdkhlg f;dr;=re moaO;s y÷kajd §fï§ tu ixúOdkh ;=< n, ;=,kh iïnkaOfhka

fjkiaùï we;s fõ' n,h ,enqKq md¾Yjhka yd fkd,enqKq md¾Yjhka w;r .egqïldÍ ;;ajhka

u;= fõ' tu .eg¿ u.yrjd .ekSu i|yd wjYH ie,iqï f;dr;=re moaO;s wdh;khg y÷kajd

§ug fmr isÿ l< hq;= h'

úêu;a ixúOdk
jHqyh ̂ ;dËKsl&

1' OQrdj,sh
2' Y%u úyckh
3' kS;s yd ls%hdoduhka
4' jHdmdr l%shdj,s

l%shdj,s ̂ p¾hd;aul&
1' hq;=lï" j.lSï" whs;sjdislï
2' jrm%ido" jákdlï
3' w.kdlï
4' mqoa.,hka

mdßißl
iïm;a

^fhojqï&

NdKav"
fiajd yd
f;dr;=re
^ksujqï&
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ixúOdkhl mqoa.,hka kj mß.Kl.; f;dr;=re moaO;s flfrys úreoaO ùug n,mE yels

fya;=

1 ' moaO;s y÷kajd §fï§ Tjqka ta i|yd iïnkaO lr fkd.ekSu

2' f;dr;=re moaO;s u.ska we;s jk fjkialï iy moaO;s ms<sn| we;s wvq oekqj;alu

3' moaO;sh u.ska we;s úh yels fjkialï j, m%;sM, jrojd f;areï .ekSu

4' f;dr;=re moaO;sh ksid /lshd iqrCIs;;djh ms<sn| .eg¿ we;s ùu

5' iuyr wjia:dj,§ mqoa.,slj fkdjqk;a lKavdhï jYfhka úreoaO ùu

Wod -# jD;a;Sh iñ;s

6' iuyr mqoa.,hka úiska wdh;kh ;=< fï olajd w;aú¢k m%;s,dN yd jrm%ido kj moaO;s

ksid wysñ ùu

7' f;dr;=re moaO;s u.ska we;s lrk fjkialï mqoa., wdl,am iu. .eàu

8' kj moaO;s ia:dms; lsÍu i|yd oeÍug isÿjk úYd, msßjeh

9' w;S;fha isÿ lrk ,o ÿ¾j, fjkialï j, wys;lr w;aoelSï yd m%;súmdl

10' iuyreka iïm%odhdkql+,j ´kEu fjkila i|yd úreoaO ùu

11 ' mß.Kl ms<sn|j we;s iDKd;aul wdl,am

12' NdIdj ms<sn| we;s .eg¿

úúO md¾Yj úfrdaO;d olajk wdldr

1 ' úfrdaO;d oelaùu (Protestation)

fuys § isÿ jkqfha mqoa.,hka moaO;s úfõpkh lrñka tys wvqmdvq olajñka úfrdaO;d

oelaùuhs'

2' u.yeÍu (Avoidance)

fuys§ mqoa.,hka moaO;s flfrys úfrdaO;d olajkqfha moaO;sh iu. lghq;= lsÍfuka

je<lS isàfuks' th u.yer hdug W;aidy oeÍfuks'

3' wdl%uKh (Aggression)

fuys § mqoa.,hka moaO;sfha WmlrK yd øjH j,g w,dN ydks isÿ lsÍu u.ska tajd úkdY

lr oeóug lghq;= lrhs' ta wkqj mß.Kl oDvdx." uDÿldx. iy wdY%s; WmlrK j,g

fufia w,dN ydks isÿ l< yels h'

úfrdaO;d j<lajd.; yels l%u

fuys § m%Odk jYfhka wjOdkh fhduq lrkafka mß.Kl.; f;dr;=re moaO;s wdh;khg

y÷kajd §ug fmr iy moaO;s wdh;khg y÷kajd §fuka wk;=rej úfrdaO;d j<lajd .ekSu

i|yd ixúOdkh úiska wkq.ukh lrk l%u fudkjdo hkak y÷kd .ekSug h'
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1 ' moaO;s y÷kajd §fï§ Bg iïnkaO md¾Yjhka ta i|yd yjq,a lr .ekSu iy Tjqkaf.ka

woyia ,nd .ekSu

2' moaO;s ms<sn| ksjerÈ mq¿,a wjfndaOhla moaO;shg iïnkaO ish¨ md¾Yjhkag ,nd §u

3' wod< md¾Yjhkag moaO;s ms<sn| mqyqKqjla ,nd §u ;=<ska Tjqka ;=< moaO;s ms<sn|j we;s

iDKd;aul wm.uk ^wdl,am& bj;a lsÍu

4' kj moaO;s u.ska Bg iïnkaO md¾Yjhkag ,efnk m%;s,dN iy myiqlï jeä ÈhqKq lsÍu

5' kj moaO;s flfrys mqoa.,hka fm<Uùu i|yd iDcqju iy jl%dldr f,i n,mEï isÿ lsÍu

6' úúO Wmdh l%u Ndú; lrñka iy úúO uqyqKqjrhkaf.ka hq;=j moaO;sh i|yd fjkialï

isÿ lsÍu

7' f;dr;=re moaO;s y÷kajd §fuka wk;=rej tu.ska l=ula isÿ jkafkao" l=uk ;;ajhla we;s

jkafkao hkak ms<sn| wjfndaOhla wdh;kfha ish¨ fokdg ,nd §u

9' úúO mqoa.,hka úiska moaO;shg úreoaO ùug n,mE yels fya;= fjka fjka jYfhka

y÷kdf.k ta i|yd úi÷ï ,nd §ug lghq;= lsÍu

úfrdaO;d l<ukdlrKh lsÍu i|yd LEAVITEE úiska bÈßm;a lr we;s DIAMOND wdlD;sh

fudyq fuu wdlD;sh bÈßm;a lrkq ,enqfõ úfrdaO;d l<ukdlrKh lsÍu i|yd h' ta

wkqj Tyq úiska bÈßm;a l< kHdh jkafka fuys tla tla úp,Hhka wfklla flfrys wfkHdakH

n,mEï we;s lrk nj ke;fyd;a tla úp,Hhl isÿ lrk fjkiaùula wfkl=;a úp,Hhka

i|ydo n,mEï isÿ lrk nj h' ta wkqj Tyq úiska fmkajd fokq ,enqfõ fuys tla úp,Hhl

hïlsis fjkila isÿ lrhs kï Bg wkq.dój ke;skï Bg .e<fmk wdldrhg wfkla úp,Hhkaf.ao

wjYH fjkialï isÿ l< hq;= njhs'

;dCIKh ̂ Technology& kï úp,Hfhys hï fjkila isÿ lrhs kï" wdh;khg kj ;dCIKh

^f;dr;=re moaO;s& y÷kajd §u isÿ lrhs kï Bg wkqrEm jk mßÈ wfkl=;a úp,Hhkao tkï

ld¾hka" mqoa.,hka" jHqyh ̂ Task, People, Structure& fjkia l< hq;= nj;a tfia fkdjk wjia:d

j,§ úfrdaO;d we;s úh yels nj;a h' ta wkqj úfrdaO;d l<ukdlrK lsÍu i|yd tu iEu

úp,Hhlau tlsfklg wkql+, jk mßÈ fjkia lsÍug l<ukdlrejka j.n,d .; hq;= h'

Task

Technology

Structure

People
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f;dr;=re iy ;SrK .ekSu ^Information and Decision Making&

iuia;hla f,i .;a l, fuysoS wjOdkh fhduq lrkafka l<ukdlrK ;SrK .ekSfï

ls%hdj,sfha tla tla woshrhkays oS f;dr;=re moaO;sj, ld¾hNdrh fyj;a f;dr;=re moaO;s

WmldÍ jk wdldrh ms<sn|j h' ta wkqj idïm%odhsl l<ukdlrK ;SrK .ekSfï l%shdj,sfha tla

tla wÈhrhka j,§ f;dr;=re moaO;s flfia WmldÍ jkafkao hkak y÷kd .ekSu isÿ flf¾'

idïm%odhsl ;SrK .ekSfï l%shdj,sfha m%Odk wÈhrhka 04 ls'

1 ' .eg¿j y÷kd .ekSu

2' úl,am l%shdud¾. we.hSu

3' iqÿiq úl,amh f;dard .ekSu

4' f;dard.;a úl,amh l%shd;aul lsÍu

fï wkqj ixúOdkhl iEu Y%s;hlu" iEu wÈhrlu" iEu ;SrK j¾.hl§u by; l%shdj,sh

idïm%odhslj wkq.ukh flf¾' kuq;a l<ukdlrK f;dr;=re moaO;s ms<sn| wOHkfha§ fuu

;SrK .ekSfï l%shdj,sh my; oelafjk mßÈ w¾:l:kh l< yel'

by; rEm igyfka oelafjk wdldrhg ;SrK .ekSfï ls%hdj,sfha tla tla wÈhrhkays §

f;dr;=re moaO;s WmldÍ jk wdldrh my; mßÈ y÷kd.; yels h'

0 1 ' .eg¿j y÷kd .ekSu ^Intelligence&

fuys§ .eg¿j iy .eg¿fõ ,CIK fjk fjku y÷kd .; hq;= h' ulaksidoh;a

l<ukdlrejka úi÷ï ,nd Èh hq;af;a .eg¿fõ ,CIK j,g fkdj kshu .eg¿jg ùu h'

fuys§ f;dr;=re b;d jeo.;a ld¾h Ndrhla bgq lrhs' tkï idudkH ;;ajfhka fjkia jQ

;;ajhka jd¾;d lsÍu ;=<ska f;dr;=re moaO;s u.ska kshu .eg¿j y÷kd .ekSug wjYH f;dr;=re

imhhs' fuys§ l<ukdlrKhg jeä jYfhka WmldÍ jkafka MIS yd TPS hk f;dr;=re moaO;s

j¾. fol h'

Is There a Problem @

What are the Alternatives @

Which Should You Choose @

Is the Choice Working @

INTELLIGENCE

DESIGN

CHOICE

IMPLEMENTATION
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02' úl,am l%shdud¾. we.hSu (Design)

´kEu .eg¿jla úi£ug úl,am rdYshla ;sîug ms<sjk' ta wkqj l<ukdlrejka úiska fï

úl,am ish,a, fjk fjku we.hSug ,la lr jvd;a WÑ; úl,amh f;dard .; hq;= h' fuys§

l<ukdlrKhg jeä jYfhka WmldÍ jk moaO;s úfYaIh DSS h' tkï fuys§ "What" "IF"

úYaf,aIKh fndfyda ÿrg Wmfhda.S lr.kq ,efí'

03' iqÿiq úl,amh f;dard .ekSu (Choice)

uq,skau w.hk ,o úl,am w;=frka wdh;khg jvd;a iqÿiq úl,am f;dard .kq ,efí'

fuys§ fndfyda úg wdh;khg jvd;a msßjeh jdisodhl úl,am f;dard .kq ,efí' fï i|ydo

l<ukdlrKhg jeä jYfhka WmldÍ jkafka DSS moaO;sh h'

04 ' f;dard.;a úl,amh l%shd;aul lsÍu (Implementation)

fuys§ wjidk jYfhka f;dard .kakd ,o úl,amh i;H jYfhkau l%shd;aul lsÍu isÿ

lrhs' fndfyda úg wkd.; mqfrdal:khkao fuys§ isÿ fõ' fï wjia:dj i|yd ESS fukau

OAS moaO;s o WmldÍ fõ' tkï ESS wkd.; mqfrdal:khkago OAS wod< úl,am l%shd;aul

lsÍfï§ tajd iajhxl%Sh lsÍug o Ndú; fõ'

wdh;ksl ;SrK .ekSfï wdlD;Ska

wdh;kh úúO uÜgï j,§ úúO wdldrfha ;SrK .kq ,efí' fuf,i wdh;khl ;SrK

.kakd iajNdjhka m%Odk wdlD;Ska 04 la hgf;a j¾. lr oelaùug mq¿jk'

1 ' ks,n,jd§ wdlD;sh (Bureaucratic Model)

2' ;¾ldkql+, ;SrK wdlD;sh (Rational Model)

3' foaYmd,k wdlD;sh (Political Model)

4' li< n÷ka wdlD;sh (Garbage Can Model)

ta wkqj fuysoS i,ld n,kq ,nkafka wdh;k j, mj;skakd jQ tla tla ;SrK .ekSfï

wdlD;Ska wkqj f;dr;=re moaO;s fld;rï ÿrg l%shd;aul l< yelso iy WmldÍ lr.; yelso

hkakhs'

0 1 ' ks,n,jd§ wdlD;sh

fujeks ;SrK .ekSfï wdlD;shla mj;sk ixúOdkj, oelsh yels ,CIKh jkafka ;SrK

.ekSfï § iy fufyhqï lghq;= l%shd;aul lsÍfï § tu wdh;kj,g úfYaIs; jQ iïu; fufyhqï

l%shdmámdàka (Standard Operating Procedures) mj;sk nj h' ta wkqj wdh;kfha iEu wxYhla

i|ydu tu wxYhg wdfõKsl jQ iïu; fufyhqï l%shdmámdàka mj;S' fndfyda úg rdcH

wdh;k j, fujeks iajNdjfha wdlD;Ska mej;Su oelsh yels h' f;dr;=re moaO;shla y÷kajd

§fï§ fujeks wdlD;shla we;s wdh;k ;=< oelsh yels úfYaI ,CIKh jkqfha mqoa.,hka
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moaO;sh i|yd t;rï Wkkaÿjla fkdoelaùu yd Tjqka ta i|yd úfrdaO;d oelaùu h' tfia jkafka

;SrK .ekSfï § yd fufyhqï lghq;= l%shd;aul lsÍfï § fndfyda úg mj;skakd jQ iïu;

l%shdmámdá j,ska neyerj lghq;= l< fkdyels ksid h'

fujeks wdh;khlg f;dr;=re moaO;s y÷kajd §fï§ fuu ;;ajh ie,ls,a,g .; hq;= h'

ta wkqj fujeks wdh;khlg f;dr;=re moaO;s y÷kajd fokafka kï tu moaO;s u.ska oekg

mj;sk iïu; fufyhqï l%shdmámdàka ^SOP& tf,iu l%shd;aul lsÍug isÿ fõ'

kuq;a fuys§ mek k.sk .eg¿j kï tu moaO;s u.ska wfmaCId lrk wruqKq bgqfõo hkak

ms,sn|jhs' tu ksid fuu j¾.fha ;SrK .ekSfï wdlD;s mj;sk ixúOdk i|yd f;dr;=re moaO;s

t;rï id¾:l fkdfõ'

02' ;¾ldkql+, ;SrK wdlD;sh

fuu j¾.fha ;SrK .ekSfï wdlD;s mj;sk ixúOdk j, ;SrK .ekSfï § iy wruqKq

;SrKh lsÍfï § ta i|yd n,mdkq ,nk fyda mj;sk ish¨u úl,am wjia:djka ^alteritives&

ie,ls,a,g Ndckh lrñka tu iEu úl,amhlau fjk fjku f.k tajdfha jdis wjdis ;d¾lslj

ie,ls,a,g Ndckh lrñka bka fyd|u úl,am wjia:dj f;dard.kq ,efí' ta wkqj f;dr;=re

moaO;s b;du;a id¾:lu f,i y÷kajd Èh yels wdlD;sh fyj;a fyd|u wjia:dj f,i fuh

i,lkq ,efí'

03' foaYmd,k wdlD;sh

fuu j¾.fha ;SrK .ekSfï wdlD;s iys; wdh;k j, oelsh yels ,CIKh jkafka ;SrK

.ekSfï jeä n,;, r|d mj;skafka ixúOdkh ;=< iSñ; mqoa.,hska lSm fofkl= u; njhs' ta

wkqj fuu n,h iys; mqoa.,hkaf.a flaj,a lsÍfï n,h yd yelshdj u; .kq ,nk ;SrK mokï

lrf.k wdh;kfha lghq;= isÿ flf¾' fujeks jHdmdr rduq ;=< olakg ,efnk úfYaI ,CIKh

jkafka fudjqka ;SrK .ekSfï § wdh;kfha §¾>ld,Sk wjYH;d ms<sn|j t;rï ie,ls,a,la

fkdoelaùu;a jHdmdrfha tÈfkod lghq;=" ;SrK yd wjYH;djhka ms<sn| wjOdkh fhduq lsÍu;a

h' f;dr;=re moaO;shla y÷kajd §fï§ fuu ;;ajh ie,ls,a,g .; hq;= h' ta wkqj flá ld,Sk

wruqKq Wfoid ;SrK .ekSug iqÿiq jk mßÈ f;dr;=re moaO;s y÷kajd §u isÿ l< hq;= h'

04 ' li< n÷ka wdlD;sh

fuu j¾.fha ;SrK .ekSfï wdlD;s iys; wdh;k j, oelsh yels ,CIKh jkafka m%Odk

jYfhka tys lghq;= yd ;SrK .ekSï iïnkaO meyeÈ,s ms<s.;a l%ufõohla olakg fkd,eîuhs'

fndfyda wjia:dj, fujeks j¾.fha jHdmdr ;djld,sl tajd úh yels w;r ld,hla h;au tajd

l¾udka;fhka bj;a fõ' tu ksid fujeks wdlD;Ska iys; jHdmdr i|yd f;dr;=re moaO;s

y÷kajd §u isÿ l< fkdyels h' th m%;sM, rys; ld¾hhla ùug mq¿jk' ukao f;dr;=re moaO;s

y÷kajd §ug wjYH lrk l%shd mámdàka" moaO;s wjYH;d" ld¾hhka yd ;SrK .ekSfï l%shdj,sh

wdÈh y÷kd .ekSu b;d wmyiq neúks'
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ixúOdkhkays m%Odk ,CIK

ixúOdkh iy f;dr;=re moaO;s w;r iïnkaO;djh flfrys n,mEï lrkq ,nk m%Odk

,CIK fuys§ idlÉPd flf¾' tajd ixúOdk j,g fmdÿ fukau ixúOdkfhka ixúOdkhg

fjkiajk ,CIK jYfhka fldgia follg fnod oelaúh yels h'

ixúOdk j, fmdÿ ,CIK

1 ' jHqyd;aul ,CIK

i' Y%u úyckh

ii' úfYaIslrKh

iii' OQrdj,shla mej;Su

iv' ß;ska yd l%shdoduhka

^c¾uka cd;sl iudc úoHd{fhl= jk " Max Webber " g wkqj ́ kEu ixúOdkhl jHqyd;aul

,CIK mj;S' tkï jHqyd;aul ,CIK hkak ´kEu ixúOdkhlg fmdÿ fõ&

jHqyd;aul ,CIK j,g wu;rj fjk;a od¾Ykslhka bÈßm;a l< ixúOdk j,g fmdÿ jQ

;j;a ,CIK mj;S'

2' iïu; fufyhqï l%shdldrlï ^Standered Operating Procedures&

wdh;khla È.= ld,Skj NdKav yd fiajd ksIamdokh lsÍfï § wkq.ukh lrk ,o hï hï

l%shdldrlï" j.lSï" kS;s" Í;s yd l%shdoduhka iïu; fufyhqï l%shdldrlï f,i y÷kajhs'

fïjd ,sÅ;j wdh;k ;=< olakg we;af;a b;d wvqfjks' wdh;khla wkd.;fha § n,dfmdfrd;a;=

jk ;;ajh;a iu. b;d ld¾hCIuj l%shd;aul ùug fuu iïu; fufyhqï l%shdldrlï fya;=

jk w;r ks;e;skau fuu l%ufõohka wkq.ukh lrkq ,efí' fïjd i|yd idOdrKSh fya;=jla

fkdue;s jqj;a w;S;fha mgka fïjd wh;kh ;=< l%shd;aul jQ ,CIK neúka j¾;udkfhao

wkd.;fhao fïjd ls%hd;aul ùu isÿ fõ' SOP ksid wdh;khl"

i' wkjYH f;d. wvq ùu

ii' fiajlhka wvq l< yels ùu

iii' jer§ï wvqùu

iv' ld¾hCIu;dj jeä ùu

jeks oE isÿjkq we;

Wod -# tla wdydr ksmojk wdh;khla ;uka ksmojk iEu wdydrhlgu iqÿ¿kq oeóu

isÿ lrhs' th §¾> ld,hla mgka wkq.ukh lrf.k wd w;r j¾;udkfha o

wkq.ukh lrhs' miqj lrk ,o fidhd ne,Sul § wkdjrKh jQfha j¾;udk

l<ukdlrKh Tjqka wkq.ukh lrk l%shdoduhg ksis fya;=jla fkdokakd njhs'

miqj tys wdrïNl fiajlfhl= jk mqoa.,fhl=f.ka wkdjrKh lr.kq ,enQfha

tfia iqÿ¿kq wdydr j,g tla lsÍug fya;=j ñksiqkaf.a YÍrfha fldf,diagfrda,a

we;sùu je<elaùu i|yd njhs'
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3' ixúOdk foaYmd,kh

ixúOdk j, mqoa.,hka úúO ;k;=re orhs' mqoa.,hkaf.a úfYaIs; yelshdj" oelau"

mqoa.,sl leue;a;" mqoa., iïnkaOlï u; wdh;k ;=< iïm;a fn§hdu" m%;s,dN yd o~qjï

,nd §u jeks foa ;SrKh fõ' fuh ixúOdk foaYmd,kh f,i ye¢kafõ' f;dr;=re moaO;s

y÷kajd §u;a iu.u by; wdldrfha ixúOdk foaYmd,kh ia:djrj mj;ajdf.k hdu b;du;a

ÿIalr ld¾hla njg m;a fõ' fya;=j f;dr;=re moaO;s y÷kajd §u;a iu. wdh;k j, mqoa.,

iïnkaO;d" mqoa., leue;a;" mqoa., yelshdjka fjkia ùug ,lajk ksid h'

Wod -# mß.Kl.; .sKqïlrK f;dr;=re moaO;shla wdh;khg y÷kajd §ug fmr

wdh;kfha jeo.;au yd n,j;au l<ukdlre jQfha uQ,H l<ukdlreh' kuq;a

mß.Kl.; .sKqïlrK moaO;sh y÷kajd §u;a iu.u uQ,H l<ukdlreg hï;dla

ÿrlg f;dr;=re ;dCIK wxYfha m%Odkshd u; hemSug isÿ fõ' ukaoh;a .sKqïlrK

lghq;= l%shd;aul jk mß.Kl moaO;sh l<ukdlrKh lsÍu isÿ lrkafka f;dr;=re

;dCIK wxYfha m%Odkshd úiska ùu h' fï ksid n,;, j, hï fjkila wdh;kh

;=< isÿjk w;r fï ksid .egqï ks¾udKh úh yels h'

ixúOdkhl foaYmd,kh hkq n,hhs' tkï ixúOdkfha úúO jQ mqoa.,hka w;r úúO jQ

fya;= ksid Tjqka fj; talrdYS ù we;s n,hhs' fï wkqj fuys§ wm úiska i<ld n,kqfha f;dr;=re

yd fuu n,h w;r ;sfnk iïnkaO;djh y÷kd .ekSu;a ta u; f;dr;=re moaO;s wdh;ksl

foaYmd,kh flfrys n,mEï lrkq ,nk wdldrh;a h' ta wkqj l<ukdlref.a ld¾hNdrh

jkafka moaO;sh u.ska ixúOdk foaYmd,khg jk n,mEu y÷kd.ekSu;a" tu.ska we;súh yels

fjkialï y÷kd.ekSu;a" ta u; we;súh yels úfrdaO;d y÷kd .ekSu;a" tu úfrdaO;d wju lsÍu

;=<ska moaO;s id¾:lj ia:dms; lsÍu i|yd lghq;= lsÍu;a h'

4 ' ixúOdk ixialD;sh

ixúOdk ixialD;sh hkq l=uk NdKav" flfia" fld;ekl §" ld i|yd ksIamdokh l<

hq;=o hkak ms<sn| mj;sk uQ,sl Wml,amk rdYshls' ld,hl mgka fïjd wdh;kh ;=< ks;e;skau

wkq.ukh lrhs' kS;shla fkdjqj;a wdh;khg wfkla wdh;kj,ska fjkajQ fmkqula ,nd §ug

wdh;k ixialD;sh WmldÍ fõ'

Wod -# ,dxlSh ixialD;sh yd hqfrdamSh ixialD;sh f,i oelajQ úg meyeÈ,sj y÷kd.;

yels fjkialï oelsh yels h

tu ksid f;dr;=re moaO;s yd wdh;k w;r iïnkaO;d i<ld ne,Sfï § ixúOdk ixialD;sh

jeo.;a ;ekla .kS' tkï kj f;dr;=re moaO;s y÷kajd §fï§ wdh;k ixialD;shg n,mEï

we;sjk w;r wdh;k ixialD;shg .e<fmk f,i th bÈßm;a fkdl<fyd;a ixialD;sh u.ska

tu f;dr;=re moaO;s flfrys m%;sfrdaO;d we;s fõ'
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;j;a wdldrhlska olajf;d;a ixúOdkhl ixúOdk ixialD;sh hkq ixúOdkh ;=< jeä

fofkl= w;r ms<sf.k ms<smÈkq ,nk idrO¾u" úYajdi" weoys,s" wd.ï" wdl,am hkdÈhhs' fïjd

wdh;khla ;=< mrïmrdj,g udre fjñka bÈßhg .uka lrkq ,efí' fndfyda wjia:d j, fuu

ixialD;sl ,CIKhka we;s ùug n,mdkafka tys mqfrda.dókaf.a ̂ m%OdkSkaf.a& wdl,am iy w.kdlï

u; we;s jQ ;;ajhka h' ixúOdk ixialD;sfha olakg ,efnk iqúfYaIs ,CIKh jkqfha ixúOdkh

;=< fuh iDcqju oel .ekSug wmyiq ùuhs'

ta wkqj f;dr;=re moaO;s iïnkaOj i<ld ne,Sfï § ixúOdk ixialD;sh jeo.;a jkafka

th f;dr;=re moaO;s flfrys n,mEï we;s lrkq ,nk ksid h' iuyr úfgl f;dr;=re moaO;s

ksid fuu ixialD;sfhys ,CIK fjkia ùug bv we;' kuq;a m%dfhda.slj tfia ixúOdkh ;=<

mqoa.,hka úiska ld,hla ;siafia ms<s.ksñka mj;ajdf.k hk ,CIK fjkia lsÍu b;du;a

ÿIalrh' ta wkqj l<ukdlref.a ld¾h Ndrh jkafka by; ;;ajh y÷kd .ekSu;a tu.ska moaO;s

wruqKq fj; isÿ úh yels n,mEï wju jk wdldrhg úfrdaO;d l<ukdlrKh lsÍu yd ta i|yd

wjYH fjkialï isÿ lrñka moaO;sh y÷kajd §u;a h'

Wod -# úYajúoHd, j, lÓldpd¾hjre meñKSu fyda msgùu wfkla wdh;k j, fuka

igyka lsÍu isÿ fkdlrhs' Tjqka i|yd f;dr;=re moaO;s u; mokïj meñKSu

igyka lsÍfï weÕs,s i<l=Kq hka;% ̂ Finger Print Machine& y÷kajd ÿk fyd;a th

m%;sCIam ùu isÿ fõ' Y%S ,xldfõ rdcH wdh;k j, meñKSfï ixialD;sh jkqfha

fndfyda úg kshñ; fõ,djg m%udo ù meñK" fõ,dj igyka lrkq ,nk fmdf;a

fmr fõ,djla oud w;aika lsÍu h' fujka wdh;k j,g tljru rch u.ska

meñKSu igyka lsÍfï weÕs,s i<l=Kq hka;% y÷kajd ÿka úg ta i|yd úfrdaO;d

we;s úh'

ixúOdkh yd f;dr;=re moaO;s w;r iïnkaO;djh flfrys n,mdk ixúOdk i|yd fmdÿ

fkdjQ ,CIK

ixúOdk folla tlsfklg iudk fkdfõ' tajdfha wruqKq" jHqyh" kdhl;aj ffY,Ska"

ld¾hka yd mßirh tlsfklg fjkia h'

(i). wruqKq

fuys§ wruqKq hkakg oDIaáh (Vision), fufyjr (Mission) wdÈh we;=<;a fõ' úúO wdh;k

i|yd úúO oelauka  (Visions), fufyjrhka (Mission), wruqKq (Goals), mrud¾:hka (Objectives)

mj;S' fïjd u.ska wdh;khla wka wdh;k j,ska fjkia lr olajhs'

Wod -# Sri Lanka Telecom iud.fï oDIaáh (Vision) jkqfha —ol=Kq wdishdfõ fyd|u ÿrl:k

iud.u njg m;aùu h'˜ kuq;a Mobitel iud.fï oDIaáh (Vision) jkqfha —;u fiajdjka ;=<ska YS%

,dxlsl iudch oekqfuka yd f;dr;=re j,ska fmdfydi;a lsÍu h'˜
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(ii). wdh;k jHqyh iy iajNdjh

wdh;kfha l<ukdlrKh ilia ù we;s wdldrh wkqj yd iajNdjh wkqj úúO j¾. j,g

fnod oelaúh yels h'

l<ukdlrKh ilia ù we;s wdldrh wkqj

wdh;kfha iajNdjh wkqj

uOH.;" úuOH.;

rdcH" fm!oa.,sl" w¾O fm!oa.,sl

(iii). kdhl;aj iajNdjh wkqj

úúO wdh;k j, úúO kdhl;aj ffY,Ska olakg ,efí' fï wkqj kdhl;aj ffY,Ska wkqj

wdh;k úúO fõ'

Wod -# m%cd;ka;%jd§ kdhlhka" ks,n,jd§ kdhlhska" ;dCIKsl kdhlhska

(iv). ld¾hka wkqj

wdh;khla isÿlrk ld¾hka wkqj wdh;k tlsfklg fjkia fõ'

Wod -# taldldÍ ld¾hhka - ksIamdok iud.ula

taldldÍ fkdjk ld¾hhka - kS;s Wmfoia imhk iud.ula

(v). ixúOdk mßirh

ixúOdk mj;sk mßirh wkqjo tajd tlsfklg úúO fõ' tkï ixúOdkhla bgq lrkq

,nk ld¾hhkag wkqj" th yd .efgk mßir lKavdhï úúO fõ' fï ksid ixúOdk mßirh

ixúOdkfhka ixúOdkhg fjkia fõ'

Organizational Type Description Example

Entrepreneurial structure Young, small firm in a fast-changing  environment. has a simple Small start business
structure and is managed by an entrepreneur serving as its
single chief executive officer.

Machine bureaucracy Large bureaucracy existing in a slowly changing environment, Middle size manufac
producing standard products. It is dominated by a centralized turing firm
management team and centralized decision making.

Devisionalized bureaucracy Combination of multiple machine bureaucracies, each producing Fortune 500 firm such
a  different  product  or s ervice,  all  topped by one central as Genaral Motors
headquarters.

Professional bureaucracy Knowledge-based Organization where goods and service depend Law firms, school
systems on the expertise and knowledge of professionals. Dominated

by department heads with weak centralized authority.

Adhocracy "Task force" Organization that must respond to  rapidly  changing Consulting firms
such as the Rand environments. Consists of large groups of specialists Organized Corporation

into short-lived multidisciplinary teams and has  weak central
management.



72   fk¿l lrkakdf.dv

ixúOdkh yd tys mßirh

ixúOdk ;ksj fkdmj;shs' th ndysr mßirh iu. iïnkaO ù thska iïm;a ,ndf.k tu

iïm;a Ndú; lr isÿ lrk ksujqu kej; NdKav" fiajd yd f;dr;=re f,i mßirhg uqodyßkq

,nhs' fuys§ ixúOdkh" mßirh u; hefmk újD; moaO;shla f,i ye¢kaúh yels w;r th

ksIamdok iïm;a fhdod .ksñka ksIamdok ld¾hfha ksr; fõ' f;dr;=re moaO;s fuys§ ixúOdkhg

myiqlï imhñka ixúOdkh yd mßirhg w;rueÈj l%shd lrhs' th my; rEm igyfkka

oelaúh yels h'

by; rEm igykg wkqj fmkakqï lrkq ,nkafka úúO wdldrfhka yd úúO mßir idOl

u.ska wdh;khg m;s; jk n,mEï i|yd kuHYS,S wdldrhg m%;spdr oelaùu i|yd f;dr;=re

moaO;s u.ska myiqlï i,ik njhs' tkï mßirfha isÿjk úúO fjkialï j,g myiqfjka

m%;spdr oelaùug f;dr;=re moaO;s WmldÍ fõ' f;dr;=re moaO;s weil ldphla fuka ndysr

mßirh msßlaiSug (Scan) Ndú; lrhs' ndysr mßirfha isÿjk fjkialï wdh;khg ,nd §u

f;dr;=re moaO;s u.ska isÿ lrhs' th wdh;khg .e<fmk wdldrhg ilia lr ,nd §u j¾;kh

ù we;s lsrK u.ska olajhs' fuf,i mßir idOl j,g m%;spdr fkdolajhs kï wdh;khlg

È.=ld,Sk meje;aula wdrCId lr .; fkdyels h' ulaksido h;a wdh;khla újD; moaO;shla jk

neúks'

ixúOdk f;dr;=re moaO;s flfrys n,mdk wdldrh

l<ukdlrejka iy fiajlhska .kakd ;SrK yd ixúOdk j, mj;sk úúO ,CIK f;dr;=re

moaO;s yd f;dr;=re ;dCIKh flfrys n,mEï lrhs' f;dr;=re ;dCIKh (IT) yd f;dr;=re

moaO;s (IS)  ie,iqï lsÍu" ls%hd;aul lsÍu ms<sn| ;SrK .kq ,nkafka ixúOdkfha l<ukdlrejka

úisks' tys§ m%Odk jYfhka

(a) ixúOdk i;H jYfhka IT /IS Ndú; lrkafka flfiao @

(b) tajd fufyhjkq ,nkafka ljqreka úiskao @

(c) ixúOdk" f;dr;=re moaO;s i|yd fjkia úh hq;af;a flfiao @

hk lreKq Tjqka wOHhkh lrhs'
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f;dr;=re moaO;s ixúOdk flfrys n,mdkq ,nk wdldrh iïnkaOfhka úúO m¾fhaIlhka

úiska fidhd .kakd ,o lreKq idrdxY.; lr my; oelafõ' fuys§ f;dr;=re moaO;s ixúOdkh

flfrys n,mEï lrk wdldrh iïnkaOfhka m%Odk kHdhka folla hgf;a idlÉPd flf¾'

1 ' iQCIu wd¾Ól kHdhka ̂ Micro Economics Theories&

2' p¾hd;aul kHdhka ̂ Behavioral Theories&

1 ' iQCIu wd¾Ól kHdhka

fuys§ f;dr;=re ;dCIKh ksIamdok idOlhla f,i i,lhs' th Y%uh yd m%d.aOkhg

wdfoaYlhls' f;dr;=re ;dCIKfha msßjeh my; jegqkq l, ta i|yd wdfoaYl jk Y%uh yd

m%d.aOkh hk idOlhkays ñ, Bg idfmaCIj by< fõ' tu ksid f;dr;=re ;dCIKh fhdod

.ekSu ;=<ska mQ¾K ksIamdok msßjeh wdmiq .uka lrhs' fuu iQCIu wd¾Ól kHdhka ;=<ska

uQ,slju i,ld n,kafka f;dr;=re ;dCIKh Wmfhda.S lrf.k tkï f;dr;=re ;dCIKfha

n,mEu u; wdh;ksl iuia; msßjeh wvqlr .kafka flfiao hkakhs' fï hgf;a i,ld n,k

m%Odk kHdhka folla mj;S'

i. .Kqfokq msßjeh kHdh (Transaction Cost Theory)

ii. ksfhdacH;aj msßjeh kHdh (Agency Cost Theory)

i. .Kqfokq msßjeh kHdh (Transaction Cost Theory)

fuys§ .Kqfokq msßjeh wvq lsÍu i|yd f;dr;=re ;dCIKh Wmfhda.S lr .ekSu isÿ

lrhs' tkï .Kqfokq msßjeh f;dr;=re ;dCIKh Wmfhda.S lrf.k wvq lr .; yels nj

fmkajd fohs' úoHq;a jdKscHh" iajhxl%Sh ñ,§ .eKqï" wka;¾cd,h Tiafia ñ,§ .ekSï jeks

f;dr;=re ;dCIKsl l%u yryd .Kqfokq msßjeh wvq lr .; yels h' w;S;fha§ fuf,i .Kqfokq

msßjeh wvq lr .; yels jQfha jHdmdrh úYd, lsÍu" úYd, f;d. tljr weKjqï lsÍu jeks l%u

u.sks' kuq;a f;dr;=re ;dCIKh Wmfhda.S lrf.k jHdmdrh úYd, fkdfldg tu m%udKfha§u

msßjeh wvq lr .; yels h' th my; rEm igyfka oelafõ'

wdh;kfha m%udKh

.Kqfokq msßjeh
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m<uqj T
1
 pl%h i,lkak' by; rEm igykg wkqj .Kqfokq msßjefhys uq,au ,CIh A

f,i .ksuq' w;S;fha mej;s l%uh jQfha jHdmdrh úYd, lsÍu ;=<ska msßjeh wvq lr .ekSuhs' tfia

wvq jQ msßjeh B ,CIfhka oelafõ' kuq;a f;dr;=re ;dCIKh Wmfhda.S lrf.k iuia; .Kqfokq

msßjeh wvq lr jl%h jug ú;eka l< yels h' tu jl%h T
2
 f,i oelafõ' oeka by; úYd,;ajfha§u"

^jHdmdrfha úYd,;ajh jeä fkdlr& msßjeh wvq lr .; yels nj C ,CIfhka oelafõ'

ii. ksfhdacH;aj msßjeh kHdh (Agency Cost Theory)

f;dr;=re ;dCIKh u.ska wdh;khl wNHka;r l<ukdlrK msßjeh wvq l< yels h'

fiajlhka hkq wdh;kfha ksfhdað;hka fõ' Tjqka jHdmdrhg fiajh lrk w;r ;u wruqKqo

bgqlr .ekSug W;aidy orhs' tu ksid wdh;kfha wruqKq lrd fiajlhka fufyhùug Tjqka

ukdj iqmßCIKh l< hq;= h' ke;fyd;a fiajlhska wdh;kfha wruqKq mfil ,d ;u wruqKq

bgqlr .ekSug fm<fò' ixúOdkh m%udKfhka úYd, jk úg tys úIh m:h" ksfhdacH;aj

msßjeh yd iïnkaêlrK msßjeh jeä jk w;r ksrka;r wëCIKh wjYH fõ' by; .eg¿

úi£ug f;dr;=re ;dCIKh myiqfjka fhdod .; yels h' ;jo f;dr;=re moaO;s fhdod .ekSu

;=<ska fiajlhka wvq lsÍu isÿ l< yels h' fuu.ska iuia; fiajl msßjeh wvq lr .; yel'

tkï f;dr;=re ;dCIKh fhdod .ekSu ;=<ska ksfhdað;hka jk fiajl msßjeh tkï ksfhdacH;aj

msßjeh wvq lr .; yels nj fuu kHdfhka fmkakqï lrhs'

Wod-# fiajlhka wëCIKhg fjku ks<OdÍka m;a lrkjd fjkqjg leurd iys; f;dr;=re

moaO;s  Ndú;h ;=<ska wëËK ks<OdÍka ish .Kklf.a ld¾hh tla f;dr;=re

moaO;shla u.ska isÿ l< yels h'

ksfhdacH;aj
msßjeh

wdh;kfha m%udKh
^fiajl ixLHdj&

T
2

T
1
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fmr mej;s l%uh jQfha wdh;kh l=vd lsÍu ;=<ska fiajl ixLHdj wvq lr ksfhdacH;aj

msßjeh wvq lr.; yels njhs' th A yd B ,CI u.ska oelafõ'  kuq;a f;dr;=re ;dCIKh

Wmfhda.S lrf.k ksfhdað; msßjeh wvq lr .ekSu ksid jl%h ol=Kg ú;eka lsÍu ;=<ska jHdmdrh

l=vd fkdfldg wdh;kfha msßjeh wvq lr.; yels nj C ,CIfhka oelafõ'

p¾hd;aul kHdhhka

f;dr;=re moaO;s ksid wdh;kfha iajNdjh flfrys we;sjk n,mEu fuu kHdhka hgf;a

idlÉPd flf¾'

1 ' ;SrK yd md,k kHdh

fndfyda úg wdh;khl l<ukdlrejka wúksYaÑ; ;;ajhka hgf;a ;SrK .kS' l<ukdlrejd

i;=j ishhg ishhla iïmQ¾K f;dr;=re fkdue;' tfukau ish¨u ldrKd ms<sn| mQ¾K oekqulao

fkdue;' fuys§ wúksYaÑ;;dj wvq lr" wdh;kfha meje;au È.=ld,Sk lsÍug wjYH ;SrK .;

hq;=j we;' idïm%odhsl wdh;khl ;SrK .ekSfï OQrdj,sh msrñâ yevhl mj;shs' fuys§

fndfyda úg by<" uOHu yd my< f,i l<ukdlrejka j¾. lr uÜgï ;=kla oelsh yels h'

by< yd my< l<ukdlrejka iïnkaO lsÍu uOHu l<ukdlrejka úiska isÿ lrhs' fuu

idïm%odhsl jHqyh my; oelsfõ'

kuq;a f;dr;=re moaO;s Ndú; lr" uOHu l<ukdlrejka wvq lr Tjqkaf.a ld¾hhka i|yd

f;dr;=re moaO;s fhdod .ekSu ;=<ska fuu msrñâ yevh hál=re l< T yevhg m;alr .; yels

nj my; rEm igyfkka oelafõ'
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;j;a u;hla jkafka f;dr;=re moaO;s fhdod .ekSu ;=<ska uOHu uÜgfï l<ukdlrKh

Yla;su;a lr my< uÜgfï l<ukdlrejka wvq lr.; yels njhs' fuys§ isÿ jkafka my<

l<ukdlrejkaf.a ld¾hhka i|yd f;dr;=re moaO;s wdfoaY lsÍuhs' túg msróv yevh" Diamond

yevhg fjkia jkq we;' my; rEm igykska th oelafõ'

2' foaYmd,k kHdh (Political Theory)

ñka woyia jkafka f;dr;=re ;dCIKh ksid wdh;k ;=< n,;, j, hï fjkila isÿjk

njhs' tkï f;dr;=re moaO;s wdY%s; l<ukdlrejkaf.a n,;, jeäjk w;r fuf;la by<

n,;, mej;s wfkla l<ukdlrejkag f;dr;=re wxYfha fiajlhka yd l<ukdlrejka u;

hemSug isÿ fõ' tu ksid .egqï wdh;k ;=< ks¾udKh jk nj ñka oelafõ'

3' ixialD;sl kHdh (Cultural Theory)

ñka lshfjkafka f;dr;=re moaO;s wdh;khg y÷kajd §u;a iu.u th wdh;ksl ixialD;shg

n,mdk njhs' tu ksid f;dr;=re moaO;s wdh;kfha ixialD;shg .e<fmk f,i ilia úh hq;= h'

tfia jQ úg th wdh;kfha ixialD;shg WmldÍ fohla jkq we;' ke;skï th ixialD;shg

mgyeks fohla jkq we;'

Wod -# fmd;l w;aika fhdok wdh;khlg Finger Prints hka;% u.ska meñKSu <l=Kq jk

l%uhla y÷kajd ÿkaúg tf;la mej;s meñKSfï ixialD;sh fjkiajkq we;

4 ' Post Industrial Theory

f;dr;=re ;dCIKh ksid ixúOdk jHqyh" n,;," ;SrK .ekSï wdosh fjkia jk nj ñka

olajhs' ;jo f;dr;=re ;dCIK ksid wdh;k úoHq;a ^wfN!;sl& jHdmdr (vertual orgernizations)

njg m;ajk njo ñka meyeÈ,s lrhs'
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5' iudchSh kHdh

f;dr;=re ;dCIKh mj;sk wdh;ksl l%shdoduhkag ;¾ckhla fkdjkafka kï muKla

wdh;k th fhdod .kakd nj ñka oelafõ' tfia ;¾ckhla jkafka kï l<ukdlrejka f;dr;=re

;dCIKh m%;sfCIam lrkq ,nk w;r th wkjYH fohla f,i i,lhs'

ixúOdk" Wml%u yd f;dr;=re moaO;s w;r iïnkaOh

my; rEm igyfka mßÈ f;dr;=re moaO;s yd ixúOdk tlsfkl u; hefma' ixúOdkhl

;sfnk Í;Ska" Wmdhl%u" l%shdoduhka fjkiaùu f;dr;=re moaO;sfha uDÿldx." oDvdx." o;a;

iuqodhka yd ikaksfõok cd, hk fïjdfha fjkia ùug n,mdhs' tf,iu f;dr;=re moaO;sfha

fjkiaùïo wdh;kh flfrys n,mdkq we;' tkï wdh;kh yd f;dr;=re moaO;s tlsfkl u;

hemSu isÿ fõ'
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7 '
moaO;s úYaf,aIKh yd ixj¾Okh

SYSTEM ANALYSIS AND DEVELOPMENT

wdh;khla ;=< f;dr;=re moaO;shla ks¾udKh lsÍfï § wkq.ukh lrkq ,nk mshjrhka

iy f;dr;=re moaO;s ks¾udKh lsÍfï úl,am l%u wOHhkh lsÍu fuu ud;Dldj hgf;a isÿ

flf¾'

idïm%odhsl l%uhg wdh;khla ;=< f;dr;=re moaO;shla ks¾udKh lsÍfï ^ixj¾Okh

lsÍfï& mshjrhka my; ±lafõ' fuh moaO;s ixj¾Ok Ôjk pl%h f,i ye¢kaúh yels h'

by; mßÈ moaO;s ixj¾Okh lsÍfï Ôjk pl%h wÈhrhka 6 lska hqla; fõ'

f;dr;=re moaO;shla ixj¾Okh lsÍu hkq wdh;khl l<ukdlrejka fyda

fiajlhka uqyqK fok .eg¿jlg f;dr;=re ;dCIKh weiqßka lrk úi÷ï ks¾udKhls'
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Wod -# fiajl meñKSu igyka lsÍfï §" r;= br .eiSfï l%uh u.ska th id¾:l fkdùu

.eg¿jls' fuys§ ta i|yd iajhxl%Sh weÕs,s i<l=Kq moaO;shla y÷kajd §u moaO;s

ks¾udKhlg WodyrKhls

moaO;s ixj¾Ok Ôjk pl%fha wÈhrhka

01&' moaO;s úYaf,aIKh lsÍu (System Analysis)

ks¾udKh lsÍug n,dfmdfrd;a;= jk moaO;sh l=ula i|ydo @ tu moaO;sfha wruqK

l=ulao @ hkak y÷kd .ekSu fuys§ isÿ l< hq;= h' ta wkqj wdh;kh ;=< ±kg mj;sk ;;ajh"

±kg mj;sk moaO;s yd tajd l%shd;aul jk wdldrh wOHhkh l< hq;= h' tfukau tu ;;ajh

kj moaO;s u.ska flfia fjkia lrkafka o hkak wjOdkhg fhduq l< hq;= h' fuu lghq;=

moaO;s úYaf,aIlhka úiska isÿ lrkq ,nhs' fufia moaO;s úYaf,aIKh lrk w;r;=r moaO;s

úYaf,aIlhka úiska m%Odk jd¾;djla jk YlH;d jd¾;dj;a tu YlH;d jd¾;djg weuqKqula

f,i msßjeh m%;s,dN úYaf,aIK jd¾;dj;a ilia lrkq ,efí'

YlH;d jd¾;dj (Feasility Report)

moaO;sh ixj¾Okh lsÍug fmr tfia lsÍfï yelshdjla wdh;kh i;=j we;ao hkak

fidhd ne,Su i|yd ilia lrk jd¾;dj YlH;d jd¾;dj fõ' YlH;d wOHhk jd¾;djla u.ska

my; tla tla wxYhkays YlH;djh wOHhkh lrkq ,efí'

i. wd¾Óluh YlH;dj (Economical Feasility)

fuys§ fhdað; moaO;sfha msßjeh yd m%;s,dN ms<sn| wOHhkh l< hq;= h' úfYaIfhka

wfmaCIs; msßjehg idfmaCIj moaO;s u.ska wdh;khg ,efnk m%;s,dN fudkjdo hkak fuys§

wOHhkh flf¾' ta wkqj wdh;kh i;=j we;s wd¾Ól yelshdj u; fuu moaO;sh l%shd;aul l<

yelso hkak fuys§ wjidk jYfhka ;SrKh lrkq ,efí'

wd¾Óluh YlH;dj hgf;a m%;s,dN yd msßjeh we.hSug m%;s,dN msßjeh úYaf,aIKhla

isÿlrhs' tkï msßjeh m%;s,dN úYaf,aIK jd¾;djla ilia lrkq ,efí'

msßjeh m%;s,dN úYaf,aIKh (Cost Benifit Analysis)

kj moaO;sh u.ska wdh;khg fld;rï msßjehla ±Íug isÿ fõo tu.ska fl;rï m%;s,dNhla

,efí o hkak úYaf,aIKh lrhs' fuys§ iam¾Y l< yels yd fkdyels f,i msßjeh yd m%;s,dN

fnod olajhs'



80   fk¿l lrkakdf.dv

ii. ;dCIKsl YlH;dj (Technical Feasility)

wdh;kh ks¾udKh lsÍug n,dfmdfrd;a;= jk moaO;sh i|yd wjYH ;dCIKh fl;rï

ÿrg ,nd .; yels o yd wdh;kh i;=j mj;So hkak fuys§ wOHhkh l< hq;=h'

Wod -# oDvdx." uDÿldx." úfYaI{ oekqu we;s mqoa.,hska

iii. uQ,Huh YlH;djh (Fiíncial Feasility)

fhdað; moaO;s i|yd jeh lsÍug n,dfmdfrd;a;= jk msßjeh ±Íug wdh;khg we;s

yelshdj fuys§ wOHhkh lrkq ,efí'

iv. fufyhqï YlH;dj (Operational Feasility)

wod< wdh;kh ;=< mj;sk ixúOdk jHqyh" ixúOdk ixialD;sh yd ixúOdk foaYmd,kh

hk ;;ajhka ;=< fhdað; moaO;sh fl;rï ÿrg ls%hd;aul lsÍfï yelshdjla we;ao hkak iy

fhdað; moaO;sh i|yd wjYH udkj iy wfkl=;a iïm;a wdh;kh ;=< mj;So hkak fuys§

wOHhkh lrkq ,efí' ta wkqj iuia;hla f,i fhdað; moaO;sh fld;rï ÿrg wdh;kh ;=<

l%shd;aul l< yelso hkak fuys§ i<ld ne,Su isÿ fõ'

v. ixúOdkuh YlH;dj (Organizational Feasility)

fhdað; moaO;sh jHdmdrfha Wml%ñl ie,iqu yd fld;rï ÿrg .e<fmao hkak fuys§

i<ld n,kq ,efí'

by; lreKq i<ld ne,Sfuka miq l<ukdlrKh kj moaO;sh ks¾udKhg YlH;djla

we;ehs" ;yjqre lr.;a miq my; lreKq úYaf,aIKh lsÍu wdrïN lrhs'

(i)' ixúOdk úYaf,aIKh

ixúOdkh iy wjidk mßYS,lhkaf.a f;dr;=re fuys§ b;d ixlS¾K f,i úYaf,aIKh

lrhs' fuys§ ixúOdkfha l<ukdlrK jHqyh l=ula o@ tys isák mqoa.,hkaf.a yeisÍu fln÷o@

moaO;sh iu. jvd lsÜgq iïnkaO;d mj;ajkafka l=uk mqoa., lKavdhï o@ jHdmdrfha mj;sk

l%shdj,Ska fudkjdo @ wdh;ksl mßir l=uk wdldrfha tlla o@ hkak i<ld ne,Su isÿ lrhs'

iam¾Y l<  yels iam¾Y l< fkdyels

msßjeh

m%;s,dN

1 ' oDvdx." uDÿldx. ,nd .ekSfï
msßjeh

2' kj fiajlhka i|yd fiajl jegqma

1 ' fiajlhka wvq lsÍu ksid jegqma
i|yd jk msßjeh wvq ùu

1' mdßfNda.sl ls¾;s kduh wysñ ùu

2' fiajl udkisl uÜgu my< hdu

1 ' jvd fyd| mdßfNda.sl fiajdjla ,nd
§ug yels ùu

2' f;d. wvqùu ksid f;d. ;nd
.ekSfï msßjeh wvq ùu

2' ld¾hCIu;dj jeäùu
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(ii)' j¾;udk moaO;s úYaf,aIKh

j¾;udk moaO;sfha l%shdldrlï fudkjdo @ iïm;a wjYH;djka fudkjdo @ j¾;udk

moaO;sfha ksuejqï fudkjdo @ yd tys mj;sk wvqmdvq fudkjdo @ ;jo j¾;udk moaO;sh u.ska

f;dr;=re wdY%s; l%shdldrlï i|yd uDÿldx." oDvdx." cd, yd ñksiqka flfia fhdod .kSo @

hkak i<ld ne,Su isÿ lrhs'

(iii)' uQ,sl wjYH;d úYaf,aIKh

fuys§ wjidk mßYS,lhkaf.a f;dr;=re wjYH;d i|yd moaO;shl ;sìh hq;= uQ,sl

lreKq fudkjdo @ hkak úYaf,aIKh lrhs' l=uk f;dr;=re" l=uk wdldrhlska" l=uk m%udKhlska"

l=uk jdr .Kklska wjYHo @ hkak ;SrKh lsÍu fuys§ isÿ lrhs' fï hgf;a my; uQ,sl

wjYH;d úYaf,aIKh lsÍu isÿ lrhs'

w' mßYS,k w;=re uqyqK;a wjYH;djh  ^User Interface Requirement&

mßYS,lhkag f;dr;=re moaO;sh yd myiqfjka jev l< yels wdldrhg tys uqyqK;

ks¾udKh lsÍu flfia l< hq;=o @ hkak fuys§ ;SrKh lrhs'

wd' l%shdj,SlrK wjYH;djh ^Processing Requirment&

b;d by< yd fõ.j;a .Kkh lsÍï i|yd" moaO;sfha ls%hdj,SlrKh flfia úh hq;=o @

hkak úYaf,aIKh lrhs'

we' .nvd lsÍfï wjYH;djh ^Storage Requirment&

o;a; .nvd lr ;nd .ekSug" tajd wdrCId lsÍug" kej; ,nd .ekSug moaO;sh flfia úh

hq;=o @ hkak úYaf,aIKh lrhs'

wE' md,kh lsÍSfï wjYH;dj ̂ Control Requirment&

fuys§ o;a; yd f;dr;=re md,kh i|yd f;dr;=re moaO;sh flfia úh hq;=o @ hkak

úYaf,aIKh lrhs'

02&' moaO;s ks¾udKh lsÍu (System Designing)

fuu wÈhf¾ § by; úYaf,aIKh lrk ,o lreKq j,g wkql+,j moaO;sh ks¾udKh lrkq

,nhs' tys§ w;=re uqyqK; ks¾udKh (User Interface)" o;a; ks¾udKh (Data)" l%shdj,s ks¾udKh

(Process) hk lreKq flfia lrkafkao @ hkak i<ld n,hs' fuys§ wjidk mßYS,lhd ;Dma;su;a

jk wdldrhg yd moaO;sh Wmßu whqßka Ndú; l< yels wdldrhg w;=re uqyqK;" o;a; yd

l%shdj,s ks¾udKh m%Odk jYfhka isÿ flf¾'
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(i). o;a; iuqodh ks¾udKh

o;a; iuqodh iy o;a; f.dkq j, jHqyh l=uk wdldrhg úh hq;=o @ hkak ms<sn|j fuys§

i<ld nef,a'

(ii). jevigyka ks¾udKh

fuu wÈhf¾ § wjYH uDÿldx. ks¾udKh lsÍu isÿ lrhs' fuys§ uDÿldx. ndysßka ñ,§

.ekSu fyda wdh;kfha wjYH;djhg wkqj uDÿldx. wdh;kh ;=< ks¾udKh lsßu isÿ lrhs'

tajd wdh;khg .e<fmk mßÈ isÿ l< hq;= h'

(ii). l%shdj,s ks¾udKh

fuu wÈhf¾ §  f;dr;=re moaO;sh i|yd mqoa.,hska isáh hq;= ia:dk yd úúO WmlrK

wjYH ia:dk ks¾udKh lsÍu isÿ lrhs' tkï moaO;shg wjYH mßÈ mqoa.,hska yd hka;% ia:dk.;

lrhs'

03&' jevigykalrKh (System Programming)

ks¾udKh lrk ,o moaO;sh jevigyka.; lsÍu ke;skï ls%hdldÍ ;;ajhg m;a lsÍu

fuu wÈhf¾ § isÿ flf¾' tkï wjYH jevigyka msg;ska ñ,§ .ekSu;a wjYH jevigyka

we;=<; ilia lsÍu;a fuu wÈhf¾ § isÿ lrkq ,nhs'

04&' mÍCId lsÍu (System Testing)

ks¾udKh lrk ,o moaO;sh i;H f,i l%shd;aul lsÍug fmr mÍCId lr ne,Su fuys§

isÿ lrkq ,efí' ta wkqj fuys§ ks¾udKh l< moaO;sh u.ska wfmaCIs; m%;sM, ,nd fokafkao

hkak mÍCId lr ne,Su isÿ l< hq;= h' moaO;shla mÍCId l< yels m%Odk wdldr ;=kls'

1 ' tall mÍCIdj$jevigyka mÍCIdj (Unit Test / Programme Test)

moaO;sfha tla tla fldgia yd tla tla jevigyka fjk fjku f.k mÍCId lsÍu fuys§

isÿ fõ'

2' moaO;s mÍCIdj (System Testing)

moaaO;sh iuia;hla f,i f.k tljr mÍCId lsÍu fuysosS isÿ fõ'

3' wkqu; lsÍfï mÍCIdj (Acceptance Testing)

moaO;sh l%shd;aul lsÍug iqÿiq ;;ajhl mj;So hkak iy;sl lsÍug lrk mÍCIdj fï

kñka y÷kajhs'

Wod -# by; mÍCId lsÍï j¾. 3 meyeÈ,s lr .ekSu i|yd mß.Kl l%Svdjla fj<|m,g

ksl=;a lsÍug fmr mÍCId lrk wdldrh i<ld n,uq'
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Mortal Combat Game

fuu mß.Kl l%Svdj igka mß.Kl l%Svdjla jk w;r úúO igkalrejka f;dardf.k

igka lsÍu l< yels h' ta ta igkalrejdg iqúfYaIS jQ yelshdjka ;sfnk w;r tu ksid fuu

l%Svdj f,dalfha ckm%sh wdl¾IKSh mß.Kl l%Svd w;r m%uqL;ajh f.k we;'

uq,skau fuu l%Svd jevigyk ks¾udKh lsÍfuka miq tla tla igkalrejd fjk fjku

f.k tu igkalrejdg wod< myrj,a" úfYaI yelshdjka wdÈh mÍCId lsÍu isÿ lrhs' th tall

mßËdj kï fõ' fufia tla tla l%Svlhd ks¾udKh lr ;sfnk wdldrh ksjerÈ kï ó<Õg

iuia; l%Svlhka ish¨ fokdu tlg f.k jrla fuu l%Svdj uq, isg w. olajdu l%shd;aul lr

ne,Su isÿ lrhs'  fuys§ igkalrejka w;r iïnkaO;d" Tjqkaf.a l%Svd jevigyka mßirh iu.

.e<mSu wd§ f,i iuia;hla jYfhka l%Svd jevigyk mÍCId lsÍu isÿ lrhs' fuh moaO;s

mßËdj f,i y÷kajkq ,efí' by; mÍCId j¾. folu wjidk jQ miq ó<Õg fuu l%Svd

jevigyk ndysr md¾Yjhkag l%Svd lsÍug fokq ,nk w;r fï ;=<ska i;H f,iu moaO;sh

ndysr mqoa.,hkag ke;skï mßYS,lhkag Ndú; l< yelso @ hkak mÍCId lr n,kq ,efí' fuh

wkqu; lsÍfï mßËdj f,i y÷kajhs' fuu ish¨u mÍCIdjka id¾:l kï muKla moaO;sh

^mß.Kl l%Svd jevigyk& fj<|m,g uqod yeÍu isÿ lrhs'

05&' mßj¾;kh$l%shd;aul lsÍu (System Conversion / Implementation)

ks¾udKh lrk ,o moaO;sh i;H f,i l%shd;aul lsÍu fuu wÈhf¾§ isÿ lrkq ,efí'

kuq;a i;H f,i l%shd;aul lsÍfï§ hï hï .eg¿ we;s úh yels h' tajd wju lr .ekSug my;

l%ufõohka Wmfhda.S lr .ekSu isÿ lrhs'

i. iu.dó Èùu (Parallel Run)

fuysoS merKs moaO;sh yd kj moaO;sh hk moaO;s folu tljr hï ld, iSudjla ;=<

l%shd;aul lrkq ,efí' tu ld, iSudj ;=< kj moaO;sfha .eg¿jla ke;s nj fmfka

kï merKs moaO;sh kj;d oud kj moaO;sh muKla l%shd;aul lrhs'

ii. Pilot Conversion

uQ,sl jYfhka moaO;sh hï f;dard .kakd wxYhla i|yd muKla l%shd;aul lrhs' fuh

kshÈ mÍCIdjla jeksh' ta wkqj f;dard .;a fldgi ;=< moaO;sh id¾:lj l%shd;aul

fõ kï wdh;khgu y÷kajd §u isÿ lrkq ,efí'

iii. iDcq Èùu (Direct Conversion)

merKs moaO;sh iïmQ¾Kfhkau kj;d oud Rcqju kj moaO;sh l%shd;aul lsÍu fuu

l%uhhs' fuys hï wjOdkula mj;S' tkï hï y÷kd fkd.;a jrola kj moaO;sh ;=<

mej;=kfyd;a wdh;khg úYd, .eg¿jlg uqyqK §ug isÿ jkq we;'
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iv. Phased Conversion

merKs moaO;sfha fldgiska fldgi bj;a lr kj moaO;sh fldgiska fldgi bÈßm;a

lsÍu fuu l%uh fõ' fuh Pilot Conversion j,g jvd fjkia fõ' fuys§ isÿ lrkafka

wdh;kfha fldgiska fldgig fkdj merKs moaO;sfha fldgiska fldgig kj moaO;sh

y÷kajd §uhs'

Wod -# merKs moaO;sfha fhojqï i|yd Ndú; jk fldgi bj;a lr ta i|yd kj

moaO;sfha fhojqï i|yd jQ fldgi uq¿ wdh;kh mqrdu Ndú; lsÍu" ó<Õg

ksujqï i|yd jk fldgi bj;a lr ta i|yd kj moaO;sfha wod< fldgi

y÷kajd §u

06&' ksIamdokh yd kv;a;= lsßu (Production and Maintenance)

fuys§ moaO;sh u.ska f;dr;=re cks; lsßu fyj;a f;dr;=re ksIamdokh wdrïN lsÍu isÿ

fõ' ta wkqj moaO;sh l%shd;aul jk w;r;=r moaO;sh kv;a;= lsÍu" moaO;sh we.ehSug ,la lsÍu

yd moaO;sfha wjYH fjkialï isÿ lsÍu o fuys§ isÿ lrhs' ta wkqj moaO;sh i|yd fhdod f.k

we;s uDÿldx." oDvdx." Ndú;jk f,aLk iy l%shdj,Ska wdÈfhys hï hï wjYH fjkialï isÿ

lrk w;r moaO;sfhys hï m%Yakhla we;s jq úg tajd kej; h:d ;;ajhg .ekSu o fuu wÈhrg

wh;a ld¾hka fõ'

miq ls%hdldÍ ú.Kkh (Post Implementation Audit)

fuh moaO;s ixj¾Ok cSjk pl%fha wÈhrla fkdjk kuq;a" wdh;khlg

f;dr;=re moaO;shla y÷kajd ÿka miq isÿ lrk wksjd¾h wx.hla fõ'

kj moaO;sh l%shd;aul ùu wdrïN lr hïlsis ld,hla .; jQ miqj

^udi 3 ;a 6 ;a w;r& moaO;sh ms<sn| miq l%shdldÍ ú.Kkhla lrkq ,efí'

fuys§ f;dr;=re moaO;sh u.ska fld;rï id¾:lj wdh;kfha wfmaCIs;

wruqKq bgq lrf.k weoao hkak mÍCId lsÍu isÿ lrhs' my; wxY flfrys

wjOdkh fhduq lsÍu fuys§ m%Odk jYfhka isÿ fõ'

1 ' moaO;sh u.ska wfmaCIs; ;;ajh yd i;H ;;ajh ixikaokh lr ne,Su

2' moaO;sh ixj¾Okh lsÍfï § isÿlrk ,o w;miqùï yd jerÈ wdÈh y÷kd .ekSu
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moaO;s ks¾udKh lsÍfï úl,am l%u

1 ' iïm%odhsl moaO;s Ôjk pl% l%uh (System lifecycle Approach)

2' uQ, wdlD;slrK l%uh (Prototyping)

3' fhojqï uDÿldx. ñ,§ .ekSfï l%uh (Application Software Packages)

4' Ndú; lrkakka úiska ks¾udKh lr .ekSfï l%uh (End User Development)

5' ndysr.; lsÍfï l%uh (Out - Sourcing)

6' Rapid Application development (RAD)

0 1 ' iïm%odhsl Ôjk pl% l%uh

fuu ud;Dldj wdrïNfha § idlÉPd l< moaO;shla ixj¾Okh lsÍfï mshjrhka úêu;aj"

iïmQ¾Kfhka" tllg miqj tlla jYfhka wkq.ukh lrñka moaO;s ixj¾Okh lsÍu fuu

l%ufõohhs' by; wdldrhg iEu mshjrlau l%udkql+,j wkq.ukh lrk neúka moaO;s ks¾udKhg

.;jk ld,h ;rula §¾> ùu fuu l%ufha idudkH iajNdjhhs'

fuu l%ufha jdis

i. uyd mßudKfha yd ixlS¾K iajNdjfha moaO;s ks¾udKh lsßfï § jvd fyd|u l%uh fuh

fõ

ii. mshjfrka mshjr hñka moaO;s ks¾udKh lrk neúka .eg¿ wju fõ

iii. úêu;a l%ufõohka wkq.ukh lrk neúka b;d ksjerÈ l%uhls

iv. mshjfrka mshjr hñka moaO;sh ks¾udKh lrk neúka hï fodaIhla we;s jQ úg ksjerÈ lsßu

i|yd moaO;sh f;areï .ekSu fuys§ ;rula myiqh

v. fndfyda fokd okakd yd Ndú; lrk iïm%odhsl l%uh fuh fõ

vi. moaO;sfha ks¾udK wÈhrhka ,sÅ;j jd¾;d lrhs' tu ksid moaO;sh ks¾udKh l< mqoa.,hd

wdh;kfhka bj;a jqjo .eg¿jla u;= fkdfõ

System Analysis

System Design

System Programming

System Testing

System Conversion

Production & Maintenance
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fuu l%ufha wjdis

i. tla mshjrlg miqj wfkla mshjr wkq.ukh lrk neúka úYd, ld,hla .;ùu

ii. .;jk ld,h jeä neúka idfmaCIj msßjeh wêl ùu

iii. iEu woshrlau ,sÅ;jo jd¾;d lrk neúka úYd, f,i ,sms f,aLk Ndú; lsÍug isÿ ùu

iv. moaO;sfhys hula fjkia lsÍug wjYH jq úg kej;;a mshjfrka mshjr hd hq;= neúka

fjkialï lsÍu b;du;a wmyiq ùu

v. moaO;sh ilia lsÍug úYd, ld,hla .;jk neúka moaO;sh ks¾udKh lr wjika jk úg

wjYH;d fjkia ù ;sîu

vi. fuu moaO;s ks¾udKhg Ndú; lrkakka iyNd.S fkdjk neúka moaO;sh ks¾udKh lsÍfuka

miqj Tjqka úúO .eg¿ u;= lsÍu

02' uQ, wdlD;slrK l%uh

fuh moaO;s ks¾udKh lsÍfï úfYaI l%uhls' fuys§ b;d blaukska wjYH;djkag wkqj

m¾fhaIKd;aul moaO;shla (Prototype) ks¾udKh lrk w;r th Ndú; lrkakkag ,nd foa'

Tjqkaf.a woyia yd fhdackd j,g wkqj fjkialï lr kej; ,nd §u isÿ lrhs' kej;;a fmkajd

fok wvqmdvq yd wjYH;d wkqj moaO;sh fjkia lr kej; Ndú; lsßug fhdojhs' fuf,i

kej; kej; m¾fhaIKd;aul moaO;s jeä ÈhqKq lsÍu ;=<ska wjidk moaO;sh ks¾udKh lsÍu isÿ

lrhs'

uQ,dlD;slrK l%ufha mshjrhka

i. Ndú; lrkakkaf.a uq,sl wjYH;d y÷kd .ekSu

ii. uQ,sl m¾fhaIKd;aul moaO;sh ks¾udKh lsÍu

iii. tu moaO;sh Ndú; lsÍu i|yd ,nd §u

iv. moaO;sh fjkia lsÍu yd ixj¾Okh lr kej; kj moaO;shla Ndú; lsÍug ,nd §u

uQ,dlD;slrK l%shdj,sh (Prototyping Process)
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fuu l%ufha jdis

1 ' fõ.j;a yd wvq ld,hla .; jk l%uhla ùu

2' idfmaCIlj msßjeh wvq l%uhla ùu

3' moaO;sfha wjYH;d ksYaÑ;j y÷kd.; fkdyels úg fhda.H l%uhla ùu

4' moaO;sh Ndú; lrkakka moaO;sh ilia lsÍfï§ iyNd.S ùu

5' moaO;sh Ndú; lrkakkaf.a wjYH;djg .e<fmk mßÈ ks¾udKh lsßu i|yd fhdod.;

yels ùu

fuu l%ufha wjdis

1 ' uyd mßudKfha" ixlS¾K moaO;s ks¾udKh i|yd fuu l%uh fhda.H fkdùu

2' b;d jeo.;a moaO;s ks¾udKhg fuu l%uh wjodkï iy.; fõ' fuu l%ufha § mÍCIKd;aul

moaO;sh idod jerÈ ksjerÈ lsÍu ;=<ska wjidk moaO;sh ilia lsÍu wjodkï iy.;h

Wod -# Y,Hl¾uhla lsÍu i|yd fhdod .kakd mß.Kl.; moaO;shla 100] ksjerÈ

úh hq;= w;r Y,Hl¾u i|yd fhdod .ksñka th ixj¾Okh lsÍug .shfyd;a

wjidk moaO;sh ilia lrk úg fndfyda frda.Ska ixLHdjla ñhf.dia ;sîug

mq¿jk

3' iuyr wjia:d j,§ kej; kej; moaO;sh ksjerÈ lrñka ixj¾Okh lrk úg msßjeh yd

ld,h úYd, f,i jehùu

03' fhojï uDÿldx. ñ,§ .ekSfï l%uh

fj<|fmdf,a úlsKSug we;s fmdÿfõ ks¾udKh lrk ,o f;dr;=re moaO;s fïjd fõ' tkï

fj<|fmdf,a ilia lr we;s mß.Kl jevigykah'

Wod -# Acc Pack , Quick book, Ms Word, Ms visio

fnfyda úg iuyr jevigyka ñ,§ f.k ;ukag wjYH mßÈ iq¿ fjkialï lr Ndú;hg

.; yels h' túg th wdh;kh ;=< myiqfjka Ndú; l< yels h'

fuu l%ufha jdis

1 ' b;d blaukska wdh;kh ;=< Ndú;hg .; yels ùu

2' idfmaCIj msßjeh wvq ùu

3' fndfyda úg fïjd b;d by< .=Kd;aul Ndjhlska hqla;j ilia lr we;s neúka fodaI wju

uÜgul mej;Su ̂ tkï  fïjd  fndfyda fofkla Ndú; lr n,d ksjerÈ nj ;yjqre ù ;sîu

yd ms<s.;a wdh;k u.ska ks¾udKh lr ;sîu&

Wod -# Microsoft Office
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4' fndfyda fokd fïjd Ndú; lr fmr mqreoaola we;s neúka ^Ndú; lrkakka& fiajlhka fuu

moaO;s Ndú;h i|yd mqyqKq lsÍu myiq ùu

5' wdh;kh ;=< mß.Kl úfYaI{hska fkdue;s úg fuu l%uh b;d fhda.H ùu ^fodaI wju

uÜgul mej;Su yd hï m%Yakhla we;s jQ úg fïjd ksIamdokh l< iud.ï tajdg úi÷ï yd

Wmfoia iemhSu&

6' fndfyda úg fujeks moaO;s ñ,§ .kakd úg tajd iu. hï hï wu;r fjk;a jevigyka

fkdñf,a ,nd §u

fuu l%ufha wjdis

1 ' fïjd fndfyda úg fmdÿ wjYH;d i|yd ks¾udKh lr we;s neúka wdh;k j, úfYaI

wjYH;d i|yd fhda.H fkdùu

2' ñ,È .;a jevigyka wdh;khg wjYH mßÈ fjkia lsßug hdfï§ fndfyda úg wêl

msßjeh" ld,h wmf;a hdu" yd y÷kd fkd.;a jerÈ we;s úu

3' ieu fokdgu fïjd ñ,§ .ekSug fj<|mf,a we;s neúka Wml%ñl jdis i|yd fhdod .;

fkdyels ùu

04 ' Ndú; lrkakka úiska ks¾udKh lr .ekSfï l%uh

moaO;s Ndú; lrkakka úiskau th ks¾udKh lr .ekSu fuu l%uhhs' tkï msáka iyh

,nd fkdf.k Ndú; lrkakd ;uka i;= ±kqu Wmfhda.s lrf.k moaO;sh ks¾udKh lrhs'

fndfyda úg moaO;s ks¾udKh ms<sn| fmr mqyqKqjla fuu fiajlhskag ,nd §fuka miq Tjqka

moaO;sh ks¾udKh i|yd fhduq lrhs' túg ;ukagu .e<fmk f,i wjYH mß.Kl.; f;dr;=re

moaO;s ks¾udKh lr .ekSu isÿ l< yels h'

fuu l%ufha jdis

i. moaO;sh ks¾udKh lsÍu iïmQ¾Kfhkau th Ndú; lrkakka úiska isÿ lsÍu ksid Tjqka

moaO;sh fyd¢ka m%fhdackhg .ekSu iy moaO;sh ms<sn| fpdaokd fkdlsÍu

ii. moaO;s ixj¾Okh i|yd .;jk ld,h iy msßjeh wju ùu

iii. Ndú; lrkakkag .e<fmk wdldrhgu ks¾udKh lr .; yels ùu

fuu l%ufha wjdis

i. ks¾udKh lrkakkag moaO;s ks¾udKh ms<sn| l%udkql+, ±kqula fkdue;s neúka kshu

iïu;hkag moaO;s wkql+, fkdùu

ii. fmr isás mqoa.,fhla bj;a jq úg w¨;ska meñfKk mqoa.,hdg moaO;sh Ndú; lsÍu wmyiq

ùu yd Tyq tys jerÈ yqjd ±laùu

iii. tlu wdh;kh ;=< úúO moaO;s rdYshla ìys ùu
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05' moaO;sh ndysr.; lsÍfï l%uh

wdh;kfha f;dr;=re moaO;sh" mß.Kl WmlrK yd moaO;sh fufyhjk mqoa.,hka

msgia;r md¾Yjhlska l=,S mokug ,nd .ekSu yd Tjqka ,jd kv;a;= lrjd .ekSuhs' fuh

wdh;kh me;af;ka .;a l< myiq" j.lSï wvq l%uhls'

fuu l%ufha jdis

1 ' úfYaISlrKh jQ wdh;k úiska isÿ lrk neúka idfmaCIj msßjeh yd ld,h wvq ùu

2' wdh;k ;=< moaO;s ks¾udKhg yd kv;a;=jg úfYaI{ ±Kqu fkdue;s úg fuh fhda.H;u

l%uh ùu

3' úfYaISlrKh jQ  wdh;k ,jd isÿlr .ekSu ksid jvd fyd| by< .=Kd;aul njlska hq;=

;rÕldß moaO;s ks¾udKh lr .; yels ùu

4' ;dCIKsl .eg¿ mek ke.Su wju ùu

5' moaO;s kv;a;= lsÍu" kj WmlrK y÷kajd §u" moaO;s hdj;ald,Sk lsÍu jeksoE tu ndysr

wdh;kh úiska isÿ lsÍu

6' wdh;kh ;=< jev j¾ck jeks oE we;s jqjo ndysr wdh;khla úiska moaO;sh mj;ajdf.k

hdu ksid moaO;sh l%shd úrys; fkdùu

fuu l%ufha wjdis

1 ' moaO;sh Ndrj msgia;r wdh;khla lghq;= lsßu ksid hï uÜgulg Tjqka u; hemSug isÿ

ùu

2' moaO;sh md,khg we;s yelshdj wdh;kh me;af;ka neÆ l, wvq ùu

3' moaO;sfha we;s f;dr;=re yd tys ryiH Ndjh ms<sn| .eg¿ mek ke.Su

4' ndysr wdh;kfha we;s jk fiajl j¾ck wdÈh wm wdh;kh flfrys n,mEï we;s lsÍu

06 ' Rapid Application Development

fuys§ f;dr;=re moaO;s CIKslj ks¾udKh lsÍu isÿ lrkq ,nhs' fï i|yd fnfyda úg

y;rjk mrïmrdfõ ;dCIKsl ks¾Kdhl Ndú; lrk w;r ks¾udKh i|yd iajhxl%Sh fjk;a

moaO;so fhdod .ekSu isÿ lrhs'

Request for Proposal ( RFP )

fuh Out Sourcing l%ufha oS Ndú; jk jeo.;a f,aLkhla fõ' fuu.ska isÿ lrkq ,nkafka

moaO;sh fyda Wmdx. fyda msg;ska ,nd fok iud.u iïnkaOfhka lreKq ±k .ekSuhs' tkï

fuu ,shú,a, u.ska §¾> m%Yakdj,shla msg;ska fiajd ,nd fok wdh;khg fhduq flf¾' tu.ska

Tjqkag tu fiajdj" moaO;sh fyda mß.Kl WmlrK ,nd §ug we;s yelshdj wOHhkh l< yels

fõ' tkï wdh;khg wjYH wdldrhg msg;ska ,nd fok tu fiajd ,nd .; yelso hkak ;yjqre

lr .; yels fõ'
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8 '
o;a; iuqodh l<ukdlrK moaO;s

DATE BASE MANAGMENT SYSTEMS (DBMS)

o;a; iuqodh

o;a; iuqodh hkq wdh;kfha we;s ish¨u o;a; j, tl;=jls' fuys§ wdh;kfha we;s

ish¨u o;a;" f;dr;=re hïlsis ixúOdkd;aul l%uhlg .nvd lr ;nkq ,efí' ta wkqj o;a;

iuqodfha we;s o;a; j, iajNdjh" wh;kfha iajNdjh yd ld¾hhka wkqj ;S¾Kh jkakls'

Wod -# mdßfNda.slhka iïnkaO o;a;" fiajlhka iïnkaO o;a;" YsIHhska iïnkaO o;a;

ta wkqj o;a; iuqodhka u.ska n,dfmfrda;a;= jkafka o;a; ixúOdkd;aul l%uhlg

1 ' ,nd .ekSu

2' ieliSu

3' hdj;ald,Sk lsÍu

4' .nvd lsÍu

i|yd myiqlï ie,iSuhs'

f;dr;=re moaO;s ms<sn| idlÉPd lsÍfï § o;a; iuqodh ixl,amh b;d jeo.;a ;ekla

Wiq,hs' M,odhs f;dr;=re moaO;shla ld,dkqrEm" wod<" ksjerÈ f;dr;=re iemhsh hq;= h' fï

i|yd wdh;khl mj;sk f.dkq (Files) ukd f,i l<ukdlrKh l< hq;= h' ÿ¾j, f,i

l<ukdlrKh lrk ,o f;dr;=re iys; f.dkq wdh;kfha msßjeh yd wld¾hCIu;dj jeä

lsÍug fya;= fõ' ^f.dkq ;=< o;a; yd f;dr;=re hk foj¾.hu .nvd lsÍu isÿ fõ&
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mß.Kl moaO;shla ;=< o;a; OQrdj,sh

hï wdh;khl o;a; moaO;sh ld¾hCIu kï th l<ukdlrK ld¾hhka iy wfkl=;a

wjYH;d i|yd wod< jk f;dr;=re ksjerÈj l,g fõ,djg ,nd fohs' tfiau l<ukdlrK

;SrK j, id¾:l;ajhg o Rcqju o;a; moaO;sh n,mdkq ,efí' ta wkqj meyeÈ,s jkafka

wdh;khl" ld¾hCIu f;dr;=re iemhSu i|yd" f;dr;=re ixúOdkd;aulj f.dkq.; lsÍu b;d

jeo.;a jk njhs' tu ksid ukd o;a; iuqodh l<ukdlrKh lsÍula wdh;khlg b;d jeo.;a

jkq we;'

Record

Field John (Name Field)

Name Course Date Grade

John   IS 101 F01 B+

Byte 01001010  (Letter J)

Bit 0

Date Base

Example

Course File Payment File

Personal History File

File Course File

Name Course Date Grade

John   IS 101 F01 B+
Jaylor   IS 101 F01 A
Emily   IS 101 F01 C+

Student data base
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o;a; iuqodh l<ukdlrKh i|yd Ndú; lrk l%u

m%Odk jYfhka wdh;khl o;a; iuqodh l<ukdlrKh i|yd fhdod.; yels l%ufõo

m%Odk fldgia follg j¾. lr ±laùug mq¿jk'

1 ' .;dkq.;sl o;a; l<ukdlrKh lsÍfï l%uh (Traditional Method)

2' kùk o;a; l<ukdlrKh lsÍfï l%uh (Modern Method)

.;dkq.;sl o;a; l<ukdlrKh lsÍfï l%uh

w;S;fha wdh;k úiska Tjqkaf.a o;a; l<ukdlrKh lsÍfï § wkq.ukh lrk ,o fuu

l%uh ;=< olakg ,enqfKa wdh;khl tla tla wxY ;=< fjka fjka jYfhka ta ta wxY j,g wjYH

jk f;dr;=re Tjqka úiska ta ta wxY j, fjka fjka jYfhka .nvd lr l<ukdlrKh lsÍfï

l%uhhs' ta wkqj fuu l%uh .;dkq.;sl fyj;a idïm%odhsl o;a; l<ukdlrK l%uh f,i

ye¢kaúh yels h' fuu l%ufha § ta ta fomd¾;fïka;=j, o;a; ,nd .ekSug" ieliSug" hdj;ald,Sk

lsÍug yd .nvd lsÍug úúO udOH fyj;a mß.Kl jevigyka" úúO WmlrK yd ;dCIKhka

Ndú; lsÍu isÿ lrk ,§' fuf,i fjka fjkaj ;ekam;a lr we;s o;a; hï hï ld¾hka i|yd

Ndú; lr kej; ta ia:dk j,u ;ekam;a lrk ,§' fï wkqj meyeÈ,s jkafka .;dkq.;sl l%uhg

o;a; l<ukdlrKh lsÍfï § ta ta fomd¾;fïka;= ;ukag iajdëk jQ l%uhlg th isÿ lrk

njhs' th my; rEm igyfka ±lafõ'

A } ,nd .ekSu

B } ieliSu

C } hdj;ald,Sk lsÍu

D } .nvd lsÍu

Accounting
Department Users

Application
Programme 01 A B C D

Users
A B C D

A B C D

A B C D

Users

Users

Finance
Department

Application
Programme 02

Application
Programme 03

Application
Programme 04

Marketing
Department

Production
Department
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.;dkq.;sl l%uhg o;a; ieliSfï§ oelsh yels ÿ¾j,;d

i&' o;a; mqkrdj¾;kh ùu (Data redundancy)

tlu o;a; wdh;kfha úúO jQ wxY úiska ;u ;ukaf.a wjYH;d Wfoid fjk fjku

.nvd lr ;nd .ekSu ksid tlu o;a; kej; kej; igyka ùu isÿfõ' tu ksid wkjYH bvlv

jeh ùu fukau wkjYH msßjeho we;s fõ'

Wod -# fiajlhka iïnkaO úia;r udkj iïm;a wxYfha fukau .sKqïlrK wxYfhao

igyka ù ;sîu

ii&' jevigyka yd o;a; tlsfklg fjkia ùu (Multiple programmes and data)

tkï tla tla fomd¾;fïka;= úiska o;a; l<ukdlrKh lsÍu i|yd fhdod.kq ,nk

mß.Kl jevigyka (Application Programme) tlsfklg fjkia ùu ksid wdh;khg tu jevigyka

ks¾udKfha §" kv;a;= lsÍfï §" hdj;ald,Sk lsÍfï § úYd, ld,hla yd msßjehla oeÍug isÿ fõ'

tfukau ;dCIKhkays we;s fjkialï ksid o;a;" f;dr;=re fomd¾;fïka;= w;r yqjudre lsÍfï

§ o wmyiq;d we;s fõ'

Wod -# tlu o;a; jqjo ;j;a fomd¾;fïka;=jlg .ekSfï § moaO;s w;r we;s fjkialï

ksid mß.Kl moaO;shg kej; h;=re (Feed) l< hq;= ùu

iii&' o;a; wkuH ùu ( Lack of flexibility )

tla tla wxY fjka fjka jYfhka wod< o;a; ;u ;ukaf.a wjYH;dj i|ydu ilia lr

.ekSu ksid tajd fjk;a ld¾hlg fhdod  .ekSfï§ ke;skï fjk;a fomd¾;fïka;=jl wjYH;d

i|yd ms<sfh< lr .ekSfï§ fjkia lsÍu b;du;a wmyiq ùu'

iv&' f;dr;=rej, wdrCIdj iy md,kh .egq¿ iy.; ùu (Data security and controlling)

wdh;kfha o;a; yd f;dr;=re wkjYH f,i ia:dk lsysmhl ;sfnk ksid tu f;dr;=re

j, ryiH Ndjh" wdrCIdj iy tajd md,kh lsÍu .eg¿ iy.; ùu'

v&' l<ukdlrK yd wfkl=;a wjYH md¾Yjhkag CIKslj wjYH lrk f;dr;=re ,nd .ekSu

wmyiq ùu  (Lack of Data sharing and availability)

l<ukdlrKhg iy fjk;a md¾Yjhkag CIKslj iy l,ska ie,iqï fkdlrk ,o o;a;

iy f;dr;=re ,nd .ekSfï § wmyiq;d u;=fõ' hï f;dr;=rla ,nd .ekSug fjk fjku

fomd¾;fuka;= j,g hdug isÿfõ' fï ksid ld,h wmf;a hdu isÿ jkq we;'

Wod -# úYajúoHd,hl fomd¾;fïka;= ;=kla A ,B yd C f,i .ksuq

A - <uqka ,shdmÈxÑ lsÍu isÿ lrk w;r <uqkaf.a kï j,g wod<j ,shdmÈxÑ wxlh

fuu fomd¾;fïka;=j ;=< ;u o;a; moaO;sfha .nvd lr ;nd .kS

B - úNd. wxYh ;=< <uqkaf.a ,shdmÈxÑ wxlhg wod<j úNd. wxlh .nvd lr ;nd

.kS

C - ms<s;=re m;% w.hk wxYfha <uqkaf.a úNd. wxlhg wod<j ,nd .;a <l=Kq .nvd

lr ;nd .kS
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hï mqoa.,fhl=g <ufhl=f.a kug wod<j <l=Kq oek .ekSug wjYH kï Tyq A, B yd C

fj; ms<sfj,ska hd hq;= h' fufia ùug fya;=j ta ta wxY j, o;a; moaO;s fjk fjku mej;Suhs'

vi&' o;a; j, jHdl+, nj (Data Confusion)

wdh;kh ;=< ;sfnk tl iudk o;a; fyda f;dr;=re úúO wxY j," úúO mqoa.,hka úúO

wdldrhg ks¾jph lr ;sîu yd fjkia lr ;sîu'

Wod -# iuyr wxY j, mj;sk o;a; hdj;ald,Sk lr we;s w;r iuyr wxY j, o;a;

hdj;ald,Sk lr fkdue;' tu ksid tlu o;a; jqjo úúO wdldrhg ±lsh yels h'

fï ;=<ska jHdl+, njla we;s lrhs'

kùk o;a; l<ukdlrKh lsÍu

1960-1970 muK jk úg .;dkq.;sl o;a; ieliqï l%ufha olakg ,enqKq úúO ÿ¾j,;d

mokï lr .ksñka o;a; ieliqï l%u j, mßj¾;khla olakg ,enqKs' ta wkqj th l%ufhka

fjkia ù j¾;udkfha mj;sk o;a; iuqodh l<ukdlrK moaO;s ìysùu isÿ úh'

idïm%odhsl l%ufha § wdh;kh i;= o;a; úúO udOHhka Ndú; lrñka úúO wxY j, úúO

l%u Wmfhda.S lr .ksñka l<ukdlrKh lsÍu isÿ l<o j¾;udk l%ufha § fuh fjkia ù

wdh;kh i;= ish¨u o;a; tlu ia:dkhl § l<ukdlrKh lsÍu ±lsh yels h' tkï uOH.;

ia:dkhl ish¨u o;a; l<ukdlrKh lsÍu ke;fyd;a o;a; yd f;dr;=re ,nd .ekSu" ieliSu"

hdj;ald,Sk lsÍu yd .nvd lsÍu isÿ lsÍuhs' ta wkqj fuu l%ufha § iuia; wdh;khgu

mj;skqfha tlu o;a; moaO;shla jk w;r tlu ;dCIKhla yd tlu l%uhla Ndú; lrñka tla

ia:dkhl § o;a; l<ukdlrKh isÿ lrhs' fuu l%ufha § wdh;kfha o;a;" f;dr;=re mqoa.,hka

lSmfofkl=g ´kEu wjia:djl § tljr jqjo m%fhdackhg .ekSfï yelshdj mj;skq we;'

Modern Database Managanment System

Accounting Finace Marketing Production

DBMS
A DCB

Centralized
Database

A - o;a; ,nd .ekSu
B - o;a; ieliSu
C - o;a; hdj;ald,Sk lsÍu
D - o;a; .nvd lsÍu
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o;a; iuqodh l<ukdlrK moaO;s ̂ DBMS& l%ufha jdis

i&' o;a; mqkrdj¾;kh wju ùu

ii&' iuia; wdh;khgu fmdÿ mß.Kl jevigyka yd l%u Ndú; lsÍu ksid tajd ixj¾Okh

lsÍug yd kv;a;= lsÍug hk ld,h yd msßjeh wju ùu

iii&' o;a; wdrCId lsÍu yd md,kh myiq ùu

iv&' o;a; jHdl+,;ajfhka wvq ùu

v&' idfmaCIj o;a; kuHYS,s úu

vi&' l<ukdlrejkag yd wod< md¾Yjhkag CIKslj f;dr;=re ,nd .ekSfï yelshdj

vii&' o;a; hdj;ald,Sk ùu CIKslj yd ksjerÈj isÿ ùu

viii&' iudk tlu f;dr;=re tlu wjia:djl § jqjo lsysm fofkl=g tljr m%fhdackhg .;

yels ùu

xi&' fomd¾;fïka;= w;r o;a; yqjudre lr .ekSfï § .eg¿ u;= fkdùu

x&' f,dj ms<s.;a l%ufõohla wkq.ukh lsÍfï ;Dma;sh

DBMS iïnkaOj wdh;khlg uqyqK §ug isÿ jk .eg¿

i&' ixúOdk foaYmd,kh

f;dr;=re tla tla mqoa.,hkag tla tla ia:dk j, talrdYS fkdù uOH.; jk ksid f;dr;=re

u; úúO mqoa.,hkag ;snQ jrm%ido yd n,;, wysñ ùu yd fjkia ùu u; úúO úfrdaO;d we;s

ùu .eg¿jls'

ii&' o;a; iuqodh moaO;sfha msßjeh - m%;s,dnN

o;a; iuqodh moaO;s ks¾udKh lsÍu i|yd wjYH oDvdx. uDÿldx. yd wfkla WmlrK

i|yd jeh jk uQ,sl msßjeh by< jk w;r bka ,efnk m%;s,dN tljr fkd,eîu .eg¿jls'

iii&' by< l<ukdlrKfha iyfhda.h

´kEu moaO;shla fukau DBMS tlla ks¾udKh lsÍfï§ o by< l<ukdlrKfha iyfhda.h

,nd .; hq;= h' Tjqka moaO;s flfrys olajk wdl,amh krl tlla jqjfyd;a th .eg¿jla jkq

we;'

iv&' jerÈ m%fõYhka wkq.ukh lsÍu

jerÈ wdldrhg DBMS  we;s lsÍu ksid iuia; wdh;kh ;=<u o;a; iïnkaOfhka .eg¿

mek ke.sh yels h'

v&' ;dCIKh iïnkaO .eg¿

DBMS i|yd by< ;dCIKsl WmlrK" uDÿldx. yd úfYaI oekqu we;s mqoa.,hska wjYH

ùu isÿfõ' th l=vd mßudK wdh;khlg .eg¿jla úh yels h'
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vi&' Ndú; lrkakkag mßyrKh lsÍug wmyiq ùu

DBMS hkq ;rula ixlS¾K o;a; yd f;dr;=re úYd, ixLHdjlska ieÿï,;a kùk ;dCIKsl

WmlrK yd l%ufõohka Ndú; jk moaO;shls' fujka moaO;shla Ndú; lsÍu ;u fomd¾;fïka;=jg

wh;a moaO;shla Ndú; lsÍug jvd ixlS¾K jkq we;'

vii&' ixlS¾K ùu

b;d úYd, o;a; m%udKhla iu. lghq;= lsÍug isÿùu" tkï iuia; wdh;kfhau we;s

o;a; iu. lghq;= lsÍug isÿ ùu .eg¿jls'

viii&' o;a; j,g ydks we;s ùu w;sYh Nhdkl ùu

wdh;kfha ish¨u o;a; tlu ia:dkhl ;sfnk ksid tajdg ydks ùug" úkdY ùug we;s

bvlv jeä h' tfukau hï ydkshla jQ úg iuia; wdh;khgu tys n,mEu we;s ùu'

ix&' l%shdj,slrKhg hk ld,h jeä ùu

o;a; úYd, m%udKhla tljr l%shdj,slrKh lsÍug ùu ksid jeä ld,hla .; ùu' tkï

fmr l%uhg idfmaCIj l%shdj,slrK ld,h jeä ùu isÿ fõ'

x&' o;a; l<ukdlrK moaO;s iu. lghq;= lsÍug mqyqKq fiajlhka ysÕh

fujka kùk moaO;shla iu. lghq;= lsÍu i|yd hï mqyqKqj ,;a fiajl msßila wjYH

jkq we;'

o;a; iuqodh l<ukdlrK moaO;shl Wmdx.

01&' Data Definition Language

fïjd idudkH NdId jevigyka jk w;r o;a; iuqodh moaO;sfha jHqyh yd wka;¾.;h

;SrKh lsÍug yd ks¾udKhg fhdod .efka' ;jo iEu o;a; Wmdx.hlau w¾:l;kh

lsÍuo ñka isÿ flf¾'

02&' Data Manipulation Language

fïjd úfYaI jevigyka j¾.hla jk w;r o;a; iuqodh moaO;sh ;=<ska wjYH f;dr;=re

,nd .ekSug mßYS,lhkag;a" kj f;dr;=re wdY%s; jevigyka ks¾udKh lsÍug mß.Kl

jevigykalrejkag;a Wmldß fõ'

03&' Data Dictionary

o;a; iuqodh moaO;sfha we;s o;a; ilia lr we;s ms<sfj, oelaùu i|yd fhdod .kq ,nk

l%ufõohls' o;a; we;s ia:dk y÷kd .ekSug" o;a; j¾. f;areï .ekSug" o;a; j,

wdrCIdj we;s lsÍug fuh jeo.;a fõ'
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9 '
mß.Klh ms<sn`o ye`Èkaùu

INTRODUCTION TO COMPUTER

mß.Klh hkq l=ulao @

—ñksid úiska fokq ,nk o;a; Ndú; lrñka wxl .Ks;uh yd ;d¾lsl fufyhqï u.ska

ñksidf.a ueÈy;a úulska f;drj tys we;s Wmfoia ^mß.Kl jevigyka& Ndú; lr o;a;

ieliSu isÿ lrk hka;%hls' ˜
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tfiau nyq ld¾huh wjYH;d i|yd jevigyka Ndú;fhka ixLHdxl l%uhg o;a; f;dr;=re

njg  m;a lrk úoHq;a WmlrKh mß.Klhla f,i ye¢kaúh yels h' fuh lD;su nqoaêh iys;

úoHq;a WmlrKhls'

ke;fyd;a"

ñksid úiska ish uki fjfyijd lrkq ,nk úúO ld¾hhka" úfYaIfhka úúO .Kkh

lsÍï yd iei£ï jvd;a fõ.j;aj isÿlr .ekSu i|yd ilia lr we;s iajhxl%Sh moaO;shls'

Computer is a multipurpose, programmable, electronic machine

which converts data into information

ñksidg jvd mß.Klh bÈßfhka isák wjia:d

1&' fõ.h ^Speed&

2&' .nvd lsÍu ^Storage&

3&' Odß;dj ̂ Capasity&

4&' ksrjoH;dj ̂ Accuracy&

5&' fkdlvjd jev lsÍfï yelshdj ̂ Consistancy&

kuq;a ñksid yd ixikaokh lsÍfï § mß.Klhg ñksid ;rï is;Sfï fyda ks¾udKYS,S

yelshdjla fkdue;' kuq;a j¾;udkh jk úg úoHd{hska ñksid yd iudk mß.Kl ksmoùug

W;aiy orñka isà'

Wod -# lD;su nqoaêh iys; mß.Kl Artificial Inteligency  (AI)

Video - Refer the CD

fuys oelafjkafka Toyota  iud.u u.ska ksmojQ jh,Ska jdokh l< yels frdfnda hka;%hls'

fuh lD;su nqoaêh iys; mß.Kl i|yd fyd| WodyrKhla fõ'
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mß.Klhl Wmdx. (Elements of computer)

1&' wdodk Wmdx. ̂ Input Devices&

2&' uOHu ieliqï tallh ̂ CPU - Central Processing Unit&

I. md,k tallh ̂ Control unit&

II. wxl .Ks;uh yd ;¾ldKql+, tallh ̂ Arithmetic & Logic Unit&

3&' m%d:ñl .nvdlrK tallh ̂ Primary Storage Unit&

I. RAM ̂ Random Access Memory&

II. ROM ̂ Read Only Memory&

4&' m%;sodk Wmdx. ̂ Output Devices&

5&' oaú;Sl .nvdlrK Wmdx. ̂ Secondary Storage Devices&

1&' wdodk Wmdx.

mß.Kl ;=<g hï o;a;hla" f;dr;=rla fyda Wmfoila we;=<;a lsÍug Ndú; lrk ́ kEu

Wmdx.hla wdodk Wmdx.hla f,i ye¢kaúh yels h'

Wod -# 1 ' uQislh ̂ Mouse& 2' h;=re mqjrej ̂ Key Board&

CPU

^uOHu ieliqï tallh&

CU

^md,k tallh&

ALU

^wxl .Ks;uh

yd ;¾ldKql+,

tallh&

m%d:ñl .nvd WmlrK

RAM

^iiïNdù msúiqï

u;lh&

ROM

^iDcq msúiqï

u;lh&

oaù;sl .nvd WmlrK

wdodk Wmdx. m%;sodk Wmdx.

uõ mqjrej
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3' mßf,dalkh ̂ Scanner& 4' ;Srefla; lshjkh ̂ Barcord Reader&

5' äðg,a leurd ̂ Digital Camara& 6' fjí leurdj ^Web Camara&

7' uhsfl%df*dakh ^Mic&

2&' uOHu ieliqï tallh

fuh mß.Klhl we;s jeo.;au fldgi jk w;r m%Odk ld¾hka folla ñka isÿ lrhs'

mß.Klfha ish¨u md,k lghq;= isÿ lsÍu;a" wxl .Ks;uh yd ;¾ldkql+, lghq;= isÿ lsÍu;a

ñka isÿ flf¾'

Wod -# AMD, Intel Pentium, Celeron
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3&' m%d:ñl .nvdlrK tallh

fuh m%Odk fldgia follska hqla; fõ' RAM kï jQ ;djld,sl u;lhlska yd ROM kï

jQ iaÓr u;lhlska fuh hqla; fõ' fuu u;l folu uõ mqjrejg iú ù ;sîu fuys we;s m%Odk

,CIKhhs' fï fldgi ^RAM & ROM& tlg .;a l, m%Odk ld¾hhka 3 la isÿ lrhs'

1 ' oekg mß.Klh ;=< l%shd;aul jk o;a; yd f;dr;=re ;djld,slj

.nvd lr ;nd .ekSu

2' oekg mß.Klfha l%shd;aul jk moaO;s uDÿldx. fldgia yd fhojqï

uDÿldx. j, wjYH fldgia .nvd lr ;nd .ekSu

3' mß.Klh ls%hd;aul ùu wdrïN lsÍug wjYH Wmfoia .nvd lr

;nd .ekSu

RAM  ROM

4&' m%;sodk Wmdx.

mß.Klh ;=< we;s f;dr;=rla fyda o;a;hla msg;g ,nd .ekSug Ndú; lrk ´kEu

WmlrKhla m%;sodk Wmdx. f,i ye¢kaúh yels h'

Wod -# mß.Kl ;srh ̂ Monitor& uqøK hka;%h ̂ Printer&

Y%jHh m%;sodk ^Speaker& iS'ã' ,shkh ^CD Writer&

RAM

ROM
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ã'ù'ã' ,shkh ̂ DVD Writer& m%lafIamK hka;%h ^Projector&

5&' oaú;Sl .nvd WmlrK

o;a; yd f;dr;=re iaÓrj .nvd lr ;eîug;a tyd fuyd f.k hdug;a Wmfhda.S lr

.kakd Wmdx. fï kñka ye¢kafõ' fïjd uõ mqjrejg msg;ska msysgd we;'

Wod -# iS'ã' ;eá ^CD& ã'ù'ã' ;eá  ^DVD&

fmka v%hsõ ̂ Pen Drive& pqïnls; má ̂ Magnetic Tape&

oDv ;eá ̂ Hard Disk& kuH ;eá ̂ Floppy Disk&

uhsfl%d ldâ ^Micro Card& u;l l+re ̂ Memory Stick&



104   fk¿l lrkakdf.dv

.nvd fjí wvú ̂ Online Storage sites&

ldKav ieliqu (Batch Processing)

hï .Kqfokqjla isÿ jQ úg ;djld,slj th .nvd lr ;nd .kS' fujeks .Kqfokq lsysmhla

tl;= jQ úg fyda hï ksYaÑ; ld,hlg jrla by; ;djld,sl o;a; fhdod f.k m%Odk f.dkqj

(Master file) hdj;ald,Sk lsÍu (Update) isÿ lrhs'

Wod -# úl=Kqï bkafjdhsis 10 la muK tl;= jQ miq úl=Kqï .sKqug th f.k hEu

;;ald,Sk ieliqu (Online processing)

.Kqfokqj isÿ jk wjia:dfõu m%Odk f.dkqj hdj;ald,Sk lsÍu isÿ lrhs' fuys§ ld,

mudjla fkdue;' iDcqju moaO;sfha we;s m%Odk f.dkqj (Master File) hdj;ald,Sk ùu (Update)

isÿfõ'

Wod -# ´kEu ATM  Machine tllska uqo,a .;a jydu m%Odk ld¾hd,fha we;s .sKqu CIKslj

Bg wkqj fjkia ùu' tla ;ekl we;s ATM hka;%hlska uqo,a f.k Bg úkdä 5

lg miq ;j;a ATM hka;%hlska uqo,a .ekSug .shfyd;a l,ska isÿ l< .Kqfokqjg

wkqj .sKqfï fYaIh fjkia ù ;sîu
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mß.Kl mrïmrdjka

1833 j¾Ifha § uq,skau Charles Babbage  úiska mß.Klh hkak l%uj;aj y`ÿkajd fok ,§'

Tyq úiska y`ÿkajd ÿka ABACUS keue;s .Kl hka;%h mß.Klfha wdrïNh f,i ie,lsh yels

h' uq,§ fuu hka;%h uQ,slju .Kkh lsÍï i`oyd fhdod .;a w;r wo jk úg ñksidg iudk

Robot ^frdfndajre& olajd ÈhqKq ù we;'

fï wdldrhg mß.Kl j¾Okh ùu m%Odk hq. 5 lg fnod we;s w;r th my; j.=fõ

oelafõ'

5th

generation
1st

generation
2nd

generation
3rd

generation
4th

generation

  Duration   1946-1956   1957-1963   1964-1979   1980-1990   After 1990

  Size   Room size   closet size   Desk size mini   Desktop   credit card
  mainframe   mainframe   computer   Laptop & micro   size micro

  computers   computer

  Circuits   vaccum   Transisters   Integrated   Large Scale very large scale
  tube   semiconductor   integrated  integrated

  circuits  (LSI) semicon (VLSI) semicon
 ductor circuits  ductor circuits

  Density   One   Hundreds   Thousands  Hundred of  Millions
  Thousands

  Speed   Hundreds   Thousands   Millions   Tens of  Billions
(Instruction Per  Millions
  seconds)

  Consistens   Hours   Days   Weeks   Months   Years
  working

  Memory   Thousand   Tens of   Hundreds   Millions  Billions
  (capasity in   Thousand   Thousands
  characters)

  Cost   10$   1.0$   0.10$    0.001$ 0.0001$
  (Per Process)
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1 0 '
mß.Kl jevigyka

COMPUTER PROGRAMMES

fmdÿfõ mß.Kl jevigyka mß.Kl uDÿldx. f,i ye`Èkafõ' tajd mß.Klfha

l%shdldß;ajhg wjYHh Wmfoia we;=<;a jevigyka iy mß.Klh Ndú; lrkakkag mß.Klh

,jd úúO ld¾hhka bgq lrjd .ekSug wjYH Wmfoia we;=<;a jevigyka j,ska iukaú; fõ' ta

wkqj uDÿldx. hkq mß.Klhl we;s oDvdx. (Hardware) yd Ôjdx. (Liveware) iïnkaO lrk

w;rueÈ idOlh f,i ye`Èkaúh yels h'

mß.Kl jev igyka tajdfha Ndú;h wkqj m%Odk fldgia 2ls'

i). fufyhqï moaO;s uDÿldx. (Operating System Softwares)

ii). fhojqï uDÿldx. (Application Softwares)

Computer softwares

Operating System Softwares Application Softwares

System Management
Programmes

System Support
Programmes

System Development
Programmes

Genaral
perpose

Programmes

Application
specific

Programmes
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by; rEm igykg wkqj meyeÈ,s jkafka mß.Kl uDÿldx. j, m%Odk ld¾hNdrh

mß.Kl oDvdx. yd tajd Ndú; lrkakka w;r iïnkaO;dj we;s lsÍu njhs'

fufyhqï moaO;s jevigyka

(System Operating Softwares / Operating System Softwares)

mß.Klfha l%shdldß;ajh i`oyd wjYH Wmfoia we;=<;a jevigyka fuu .Khg wh;a

fõ' ta wkqj fuu jevigyka fkdue;sj mß.Klfha l%shdldß;ajh isÿ l< fkdyels h' tfia

jqjfyd;a mß.Klh yqfola m%fhdackhg .; fkdyels ;;ajhg m;afõ'

Wod -# (i) Windows Operating Systems

Windows  95 Windows  98

Windows  2000 Windows  Milleneum

System Software

Application Software
Users

Software

Hardware
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Windows  XP Windows  Vista

 Windows  7

(ii) Open Source Operating System

Unix Linux

Knoppix Ubuntu
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fuu fufyhqï moaO;s uDÿldx. m%Odk (Operating System Software)  fldgia 3 lg fnod

oelaúh yels h'

i). moaO;s l<ukdlrK jevigyka (System Management Programmes)

ii). moaO;s iydh jevigyka  (System Support Programmes)

iii). moaO;s ixj¾Ok jevigyka (System Development Programmes)

System Management Programme

mß.Klh u.ska úúO jQ l%shdj,Ska isÿ lsÍfï § ke;fyd;a úúO jQ o;a;" l%shdj,slrKhg

Ndckh lsÍfï § mß.Klfhys ish¨u oDvdx." uDÿldx. iy f;dr;=re md,kh lsÍu i`oyd

WmldÍ lr .kq ,nk jevigyka fï kñka ye`Èkafõ'

System Support Programme

mß.Kl moaO;sfhys isÿjk ish¨u mqkrdj¾;sl ld¾hhka iy ks;r ks;r pl%dldrj

isÿjk ld¾hhka isÿ lsÍug WmldÍ jk jevigyka fï kñka ye`Èkafõ'

Wod -# copying, pasting, cut

;jo mß.Klh fyd`Èka mj;ajd .ekSug wjYH jk jevigykao óg we;=<;a h

Wod -# Data Backup

Data Recovery

Disk cleanup

Disk Defragment

Video - Refer the CD

fuys oelafjkafka mß.Klhl we;s wkjYH File  uelSu ke;skï Disk Cleanup isÿ lr

.kakd wdldrhhs

System Development Programme

mß.Kl jevigykalrejkag iy mß.Kl Ndú; lrkakkag mß.Kl jevigyka

ixj¾Okh lsÍug wjYH Wmfoia ,nd §u yd myiqlï i,ik jevigyka fïjd fõ' tkï

mß.Kl NdIdj udkj NdIdjg;a" udkj NdIdj mß.Kl NdIdjg;a yrjk jevigyka f,i

fïjd ye¢kaúh yels h'
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fhojqï uDÿldx. (Application Softwares)

mß.Kl jevigyka w;ßka l<ukdlrejkag jeo.;a jk Tjqka jeä wjOdkhla fhduq

l< hq;= jevigyka j¾.h f,i fuu fhojqï uDÿldx. y`ÿkd.; yels h' ukao wdh;khlg

wjYH lrk fhojqï uDÿldx. fudkjdo hkak ;SrKh lsÍu yd f;dard .ekSu l<ukdlrKh

i;= j.lSula jk ksid h' tfukau tu jevigyka ks¾udKh lsÍu isÿ lrkq ,nkafka Ndú;

lrkakkaf.a wjYH;dj u; jk ksid wjYH;djka ksjerÈj y`ÿkd .ekSug fhojqï uDÿldx.

ms<sn`o oekqu jeo.;a fõ'

fhojqï uDÿldx. hkq mß.Kl moaO;s Ndú; lrkakkag mß.Klh ,jd Tjqkag wjYH

ld¾hhka myiqfjka bgqlrjd .ekSfï § Tjqka ,nd fok Wmfoia u; l%shd lsÍu i`oyd ks¾udKh

lrk ,o jevigyka úfYaIhla fõ'

fhojqï uDÿldx. m%Odk fldgia 2 lg fnod oelaúh yels h' tajd kï"

1 ' fmdÿ wjYH;d i|yd we;s uDÿldx. (Genaral Purpose Application Software)

2' úfYaI wjYH;d i|yd we;s uDÿldx. (Application Specific Programme / Software)

1&' fmdÿ wjYH;d i|yd we;s uDÿldx.

mß.Kl Ndú; lrkakkag ;u ld¾hhka mß.Klh ,jd bgq lrjd .ekSug wjYH wdldrhg

fmdÿfõ ilia lr we;s mß.Kl jevigyka fï kñka ye¢kafõ' tkï fïjd ks¾udKh lr

we;af;a fmdÿ wjYH;d i`oyd h'

fuu uDÿldx. (Software) tajdfha Ndú;h wkqj yd m%fhdack wkqj j¾. lsysmhlg fnod

oelaúh yels h'

i' o;a; ieliqu (Word Processing)

wl=re yd jpk iïnkaO l%shdldrlï fuu uDÿldx. u.ska isÿlr.; yels h'

Wod -# ,shqula ms<sfh, lr .ekSu (Ms Word, Open office)

Video - Refer the CD

Ms Word wdOdrfhka ,smshla ks¾udKh lsÍu fuys oelafõ

ii' me;=reïm;a uDÿldx. (Spread Sheet)

úúO .Kkh lsÍï i`oyd fhdod .; yels uDÿldx. fõ'

Wod -# whjeh jd¾;djla (Budget) ilia lsÍu (Ms Excel)

Video - Refer the CD

l=vd .Kkh lsÍula isÿ lr ta i|yd m%ia:drhla ks¾udKh lrk wdldrh fuys oelafõ
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iii' bÈßm;a lsÍfï uDÿldx. (Presentation Software)

úúO bÈßm;a lsÍï i`oyd wjYH Slides ilia lsÍug WmldÍ jk mß.Kl jevigyka

Wod -# Ms Powerpoint

iv' o;a; l<ukdlrK uDÿldx. (Data Management Software)

o;a; l<ukdlrK lghq;= i`oyd fhdod.kakd uDÿldx. fõ'

Wod -# Ms Accsess

v ' Web Browsers

wka;¾cd,fha ießieÍug Ndú; lrk uDÿldx. fï hgf;a .efka'

Wod -# Internet Explorer, Mozilla Fire fox, Opera

vi' E-mail Clients

úoHq;a ;eme,a lghq;= i`oyd myiqlï imhk uDÿldx. fõ'

Wod -# Eudora, Outlook express

vii' Desktop Publising Softwares

oekaùï ilia lsÍu" msx;+r ilia lsÍu wd§ uqøK lghq;= i`oyd fhdod .; yels uDÿldx. fõ'

Wod -# Adobe PageMaker

Adobe Photoshop

viii' PIM  (Personal Information Managers)

Èkfmd;a ;nd .ekSu fjkqjg fuu uDÿldx. Ndú; l< yels h'

Wod -#  Ms Orgarnizer, Ms Outlook

ix' Group ware

lKavdhula jYfhka úúO mß.Klj, isg ;ks ld¾hhla lsÍu i|yd WmldÍ jk  uDÿldx. fõ'

Wod -# Ms Exchange

Nove II

2 ' úfYaI wjYH;d i|yd we;s uDÿldx.

fuu j¾.fha jevigyka ksYaÑ; jYfhkau mß.Kl moaO;s Ndú; lrkakkaf.a wjYH;djh

wkqj ta i`oydu ms<sfh, lrk jevigyka fõ' tu ksid tla wdh;khla Ndú; lrk fuu

uDÿldx. ;j;a wdh;khlg Ndú; lsÍu wiSreh' tu ksid fuu.ska Wml%ñl jdis ,nd .ekSu

l< yels h'

Wod -#  cd;sl wOHdmk wdh;kfha we;s ACC Master keue;s .sKqïlrK uDÿldx.h'
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wdh;khla uDÿldx. f;dard .ekSfï § i<ld ne,sh hq;= lreKq

i' wdh;kfha wjYH;djhg tu jevigyk fl;rï .e<fmao hkak

ii' jevigykaj, ld¾hCIu;dj

iii' wdh;kfha mj;sk oDvdx. iu. fl;rï .e<fmao hkak

iv' fiajlhkag fl;rï myiqfjka Ndú; l< yelso hkak

v' jevigyka ñ,§ .ekSug hk msßjeh

vi' tu jevigyka Ndú; lrkakkaf.a oekqï uÜgu

vii' tu jevigyka iu. ,ndfok wu;r myiqlï fudkjdo hkak

viii' wod< jevigyka kS;Hdkql+, tajdo hkak

ix' jevigyka fl;rï ckm%sho yd tajd i`oyd we;s ms<s.ekSu flfiao hkak

x' wjYH úg fl;rï myiqfjka fjkia lr.; yelso hkak
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1 1 '
wdh;k iy mß.Kl cd,

ORGANIZATIONS AND COMPUTER NETWORKS

o;a;" f;dr;=re fyda mKsúv yqjudrejg myiqlï i,iñka tlsfklg iïnkaO ù we;s

mß.Kl" ikaksfõok ud¾. yd WmlrK j, tl;=jla mß.Kl cd,hla f,i ye¢kaúh yels h'

tlsfklg iïnkaO jQ mß.Kl j,ska iukaú; moaO;shla f,io fuh ir,j ye¢kaúh yels h'

/yeka iys;j fyda rys;j fufia iïnkaO ù ;sìh yels h'
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mß.Kl.; cd, ixúOdk ;=< Ndú; lsÍfï jdis

1 ' oDvdx. fmdÿfõ Ndú; l< yels ùu

2' uDÿldx. fmdÿfõ Ndú; l< yels ùu

3' fmdÿ o;a; mokula ^Database& Ndú; l< yels ùu

4' ikaksfõokh ld¾hCIu yd ,dNodhS f,i isÿ l< yels ùu

5' ;SrK .ekSu i|yd f;dr;=re myiqfjka ,nd.; yels ùu

6' f;dr;=re j, wdrCIdj mq¿,a l< yels ùu

7' wdh;kfhka neyerj isg fufyhùï yd md,k lghq;= isÿ l< yels ùu

mß.Kl.; cd, ixúOdk ;=< Ndú; lsÍfï wjdis

1 ' f;dr;=re j, wdrCIdj iïnkaO .eg¿ u;= ùu

2' cd,h ;=< isák fyda thg iïnkaOjk y÷kd fkd.;a mqoa.,hska úúO .eg¿ we;s lsÍu

3' cd,fha tla mß.Klhlg mß.Kl ffjria tlla we;=¿ jQ úg ish¨u mß.Kl lrd b;d

blaukska me;sr hdfï wjOdku

4' cd,h l%shd úrys; jQ úg ;ks mß.Kl Ndú; lr lghq;= l< fkdyels ùu

5 cd,h wl%Sh jQ úg th h:d ;;ajhg .ekSug tla mß.Klhla h:d ;;ajhg .ekSug jvd

l,a.; ùu

mß.Kl cd, j¾. lsÍug fhdod.; yels mokï

1 ' Ndú; lrk md¾Yjhka ^wruqKq wkqj&

2' N+f.da,Sh jHdma;sh wkqj

3' mß.Kl tlsfklg iïnkaO ù we;s wdldrh wkqj

1 ' Ndú;d lrk md¾Yjhka ^wruqKq wkqj&

(i). wka;¾cd,h (Internet)

tlsfklg iïnkaO jQ f,dj mqrd me;sreKq mß.Kl cd,h fï kñka y÷kajkq ,efí' fuys

ñ,shk .Kkla mß.Kl tlsfklg iïnkaO ù ;sfí' fuh f,dj mj;sk úYd,u mß.Kl

cd,h f,i ye¢kaúh yels h' ´kEu wfhl=g fjí ,smskhla (Web address) yd Web Browser

tlla Ndú; lr mß.Klh ;=<ska wka;¾cd,hg msúish yels h' f;dr;=re ;dCIKfha ÈhqKqj;a

iu. fndfyda wdh;k wka;¾cd,h ^mß.Kl cd,j, tl;=jla& Ndú; lrñka ish jHdmdßl

wjYH;d bgq lr .ekSug fm<ö ;sfí' fuys§ ixúOdkhla b;d myiqfjka ndysr mßirfha

mj;sk fjk;a ixúOdk iu. iïnkaO ùug" ;rÕldÍ;ajhg myiqfjka uqyqK §ug" úúO

f;dr;=re /ia lr .ekSug yd kùk wdldrfhka jHdmdr lghq;= mj;ajdf.k hdug wka;¾cd,h

WmldÍ lr .kS'
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wka;¾cd;sl jYfhka jHdma; fm!oa.,sl yd fmdÿ cd, iuQyhl tl;=jla wka;¾cd,h

f,i ye¢kaúh yels h' tkï th jdKscuh yd fmdÿ whs;sh hgf;a mj;akd cd,hkaf.a tl;=fjka

iEÿkq wka;¾cd;sl cd,hhs' Bg oyia .Kkl mß.Kl cd, iïnkaO ù we;s w;r f,dal jHdma;

uÜgulska ̂ Global Network& l%shd;aul fõ' fuys§ úúO ia:dk j,ska we;=<;a lrk ,o f;dr;=re

fm!oa.,sl mß.Kl wdY%fhka ´kEu mqoa.,fhl=g f,dalfha fld;ekl isg fyda ,nd.; yels h'

fuh iqmsß f;dr;=re udj;la ^Super Information Highway& jYfhkao ye¢kafõ' wka;¾cd,fha

úfYaI;ajhla jkafka Yío yd rEm iys;j f,dj mqrd mj;sk f;dr;=re b;d blaukska yqjudre

lr.; yels ùuhs'

"The Internet is an international network of networks

that are both commercial & publicly owned"

f,dj úYd,;u mß.Kl cd,h wka;¾cd,hhs' th 1969 § weußld tlai;a ckmofha

wdrCIl fomd¾;fïka;=j úiska wdrïN lrk ,oaols' wka;¾cd,h iafõÉPduh yd iuQmldruh

ixúOdkhls' th lsisÿ mqoa.,hl=g fyda wdh;khlg fyda rchlg fyda whs;s ke;' f,dj mqrd

´kEu mqoa.,hl=g" iud.ulg" úoHd,hlg" rdcH wdh;khlg fyda fjk;a ́ kEu wdh;khlg

ndOdjlska f;drj wka;¾cd,hg msúish yels h' f,dj mqrd ñ,shk .Kkla jk ksfjia j,

mqoa.,hka" jHdmdr wdh;k yd úúO ixúOdk Ndú; lrk oi oyia .Kkla jk l=vd mß.Kl

cd, wka;¾cd,h yd iïnkaO ù we;' f,dalfha rgj,a 200 l muK úúO cd,hka ish oyia

.Kkla wka;¾cd,h u.ska iïnkaO ù we;'

(ii). wNHka;r cd,h (Intrarnet)

fuh wka;¾cd,fha (Internet) l=vdu tallhla f,i ye¢kaúh yels h' fuys we;s úfYaIh

jkafka fuhg msúish yelafla wdh;khl wNHka;r md¾Yjhkag muKs' tkï wdh;khla we;=<;

we;s mß.Kl cd,hla f,i fuh ye¢kajqjo jrola ke;' fuys§ wka;¾cd, ;dËKhu f;dr;=re

yqjudrej i|yd fhdod .ekSu isÿ fõ'

(iii). ndysr cd,h (Extranet)

fuho wka;¾cd, ;dCIKh fhdod .kakd mß.Kl cd,hla jk w;r fuys we;s úfYaIh

jkafka wjir,;a msgia;r whg fuu cd,hg msúish yels ùuhs'

Wod -# Nokia fjí wvúh (Web Site) ;=<ska hï hï uDÿldx. fkdñf,a ,nd .ekSfï

yelshdj  Nokia ÿrl:khla ñ,§ .;a whg ,nd § ;sfí' fï i|yd Nokia iud.fï

ndysr cd,h yd iïnkaO úh hq;= h' tfia iïnkaO ùfï§ wjir,;a mqoa.,fhl=

nj y÷kd .ekSug ÿrl:kfha Serial wxlh we;=<;a l< hq;= h'
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Wod -# Nokia Web wvúh } Internet ^´kEu mqoa.,fhl=g msúish yels h&

Nokia Web wvúfha } Extranet ^wjir,;a ndysr whg muKla iïnkaO

uDÿldx. Nd.; lsÍfï úh yel&

fldgi

Nokia Web wvúfha } Intranet   ̂ wdh;kfha wNHka;r fiajlhskag muKla

fiajlhka i|yd jQ fuhg msúish yel&

fldgi

wka;¾cd,h Ndú; lsÍu i|yd wjYHfhkau ;sìh hq;= wx.

i' fõ.j;a mß.Klhla (A Computer With High Speed)

wo jk úg mß.Klhla fkdue;s jqjo cx.u ÿrl:kh ̂ Mobile Phone& yrydo wka;¾cd,hg

msúish yels h'

ii' fudavuhla fyda rjqgrhla ^A Modem or Router&

wo fndfyda mß.Klj, we;=<;u fudavuh iúlr we;' tfia fkdue;s mß.Kl i|yd

fudavuhla ñ,g f.k iúlr .; hq;= h' fudavuh u.ska ÿrl:k ud¾.fhka ,efnk wekf,d.a

ix{d äðg,a ix{d njg yd äðg,a ix{d wekf,d.a ix{d njg mßj¾;kh lrhs' rjqgrho

fudavuh fukau wka;¾cd,hg iïnkaO ùug WmldÍ jk w;r fuys we;s úfYaI;ajh jkafka

fudavuhl fuka Dial lsÍu wkjYH ùu yd tljr mß.Kl lSmhlg wka;¾cd, myiqlï ,nd

Èh yels ùuhs'
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iii' fjí n%jqi¾$wka;¾cd, uDÿldx. ^Web Browser&

fuh w;HjYHu wka;¾cd, uDÿldx.hhs' fjí msgq lshùug fuu uDÿldx.h w;HjYH

fõ' oekg b;du ckm%sh n%jqi¾ f,i Microsoft Internet Explorer" Mozilla Fire Fox iy Google

Chrome ie,lsh yels h' fuu uDÿldx. fndfyda úg fufyhqï moaO;s uDÿldx. iu. fkdñf,a

,efí' ke;akï uqo,a f.jd ,nd.; yels h'

iv' wka;¾cd, iïnkaO;djla ̂ Internet Connection&

wka;¾cd,hg b;du;a fõ.fhka iïnkaO ùu jHdmdrj,g jeo.;a fõ' wo jk úg

wka;¾cd, iïnkaO;d ,nd §ug úúO l%u Ndú; fõ' fuys,d wo jk úg nyq,j fhdod .kakd

;dCIKh ̂ ADSL/Asymmetric Digital Subscriber Line& fõ'

v' wka;¾cd, fiajd imhkakl= ̂ Internet Service Provider&

wka;¾cd,h yd iïnkaO ùug ISP f;dard .; hq;= h' ISP hkq wka;¾cd, fiajd iïnkaO

lrk w;rueÈhd h' fuu fiajdj ,nd fok w;rueÈ wdh;k fndfyda m%udKhla we;s w;r

wjYH jkafka fyd| wdh;khla f;dard .ekSuhs'

Wod -# Telecom, Dialog, Mobitel
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wka;¾cd, myiqlï ,nd .ekSu ;=<ska jHdmdr wdh;khlg w;ajk jdis

i' f,dal fj<|fmd<g msúiSfï wvqu ndOd iys; ud¾.h ùu

ii' ihsn¾ wjldYh ;=< lsisÿ f.ùulska f;drj idmamqjla újD; lsÍug bv lv ,eîu

iii' f.da,Sh fm%aCIlhka bÈßfha ;u jHdmdrfha ku fkdñf,a m%pdrKh ùu

iv' jHdmdr i|yd fhdod .; yels b;du;a m%n, o;a; yd f;dr;=re uQ,dY% ùu

v' jHdmdrhg jeo.;a iïm;la jk ld,h b;sß ùu

vi' úoHq;a jdKscHh i|yd myiqlï ie,iSu

vii' NdKav fyda fiajd ms<sn|j f,dalh mqrdu tljr m%pdrKh l< yels ùu

viii' f,dj mqrd isák ;rÕlrejka iy Tjqkaf.a ksIamdok y÷kd.; yels ùu

ix' wka;¾cd,h yryd fiajl mqyqKqj ^E-Training& ,nd .; yels ùu

x' jHdmdßl lghq;= rdYshla CIKslj yd wju msßjehlska l< yels ùu

xi' ikaksfõok msßjeh wvq ùu

xii' oekqu fnod yeÍu fõ.j;a ùu

xiii' f;dr;=re .,dhdu fõ.j;a ùu yd myiq ùu

xiv' kj jHdmdßl wjia:d Wodùu

wka;¾cd,h yd iïnkaO ù lghq;= lsÍfï § we;s úh yels .eg¿

i' by< uQ,sl msßjehla oeÍug isÿ ùu

ii' f;dr;=re j, úYajdijka; nj yd .=Kd;aul nj ms<sn| m%Yak u;=ùu

iii' f;dr;=re ,nd .ekSfï § we;súh yels ld, m%udoh

iv' wka;¾cd, fiajd imhk wdh;kj,ska wh lrk by< fiajd .dia;=

v' ld¾h uKav, wka;¾cd,hg iïnkaO ùfuka jev lrk ld,h wmf;a hdu

vi' o;a; mokï yd mß.Kl uDÿldx. j,g ydks ùfï bvlv jeäùu ^mß.Kl ffjria&

vii' wka;¾cd,h md,k lsÍu i|yd lsisjl=;a fkdue;s ksid úúO kS;s úfrdaë ls%hdjka isÿ ùu

viii' wiNH Ñ;%má jeks oE u.ska jk ixialD;suh mßydksh

ix' nqoaêuh foam, ms<sn| .eg¿ fukau nÿ wh lsÍu ms<sn| .eg¿ u;= ùu

2' N+f.da,Sh jHdma;sh wkqj

 m%dfoaYSh lafIa;% cd,h ^Local Area Network - LAN&

iSñ; N+f.da,Sh m%foaYhla ;=< jHdma;j mj;S' tkï ld¾hd,hla ;=<" mx;s ldurhla ;=<"

f.dvke.s,a,la ;=< wd§ jYfhks' fuf,i LAN tlla iE§fï§ mß.Kl yd wfkl=;a mß.Kl

wdY%s; WmlrK iïnkaO lsÍu i|yd ikaksfõok /yeka rys; ;dCIKho" j¾;udkfha Ndú;

fõ'

Wod -# tlu f.dvke.s,a,l we;s fomd¾;fïka;= lsysmhla iïnkaO lr ;kd we;s mß.Kl

cd,hla
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 mq¿,a lafIa;% cd,h ^Wide Area Network - WAN&

úYd, N+f.da,Sh m%foaYhla ^mrdihla& ;=< ÿria: mß.Kl rdYshla yd ld¾h ia:dk

rdYshla ikaksfõok l%u u.ska iïnkaO lrñka f;dr;=re ikaksfõokhg bv i,id we;s cd,hhs'

ta ta wdh;k ;u ;ukaf.a mq¿,a lafIa;% cd, kv;a;= l< hq;= h' md,k tall ^iaúÉ fndaâ& iy

lemjqkq ud¾. ^Dedicated lines& iQlaIu ;rx. iy plaøsld ikaksfõok j, tl;=jlska mq¿,a

lafIa;% cd, iukaú; fõ' fuu.ska tlu f;dr;=re iuqodhla N+f.da,Sh jYfhka oeäj úisreKq

mqoa.,hkag yd wod< lKavdhï j,g Ndú; l< yels h' fuh k.r iSudjla ;=< muKla

jHdma;j we;akï MAN ^kd.ßl lafIa;% cd,h& f,i y÷kajhs'

Wod -# iaú*aÜ cd,h" wka;¾ nexl= cd,h

 mqoa., lafIa;% cd,h ^Personal  Area Network - PAN&

mqoa.,hka i;= bf,lafg%dksl WmlrK ̂ cx.u ÿrl:k" ùäfhda leurd  hkd§& yd mß.Kl

u.ska tlsfklg iïnkaO jQ f;dr;=re yqjudre cd,hhs'

Wod -# Bluetooth ;dCIKh fhdodf.k cx.u ÿrl:k folla w;r o;a; yqjudre lr

.ekSu

3' mß.Kl iïnkaO ù we;s wdldrh wkqj

 uqÿ wdldrfha mß.Kl cd, ̂ Ring Type Networks&

by; wdldrfha jHqyhla uqÿ wdldrfha mß.Kl cd,hl oelsh yels w;r fuys§ m%dfoaYSh

mß.Kl tkï cd,h ;=< we;s ish¨u mß.Kl ;j;a mß.Kl follg iïnkaO ù ;sfí' tla

mß.Klhla l%shd úrys; jqjfyd;a uq¿ cd,hu l%shd úrys; fõ' ikaksfõok ud¾.fha .eg¿jla

we;s jqjo cd,h l%shd úrys; fõ'

 ;re wdldrfha mß.Kl cd, ^Star Type Networks&

by; wdldrfha jHqyhla ;re wdldrfha mß.Kl cd,hl oelsh yels h' tkï tla uOH.;

mß.Klhlg wfkla ish¨u mß.Kl iïnkaO ù mj;S' uOH.; mß.Klh l%shd úrys;
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jqjfyd;a cd,fha lghq;= wl%Sh jkq we;' ulaksidoh;a uOH.; mß.Kl yryd ish¨ iïnkaO;d

f.dvke.S ;sîu ksihs' kuq;a wfkla mß.Klhla wl%Sh ùu cd,h wl%Sh ùug n, fkdmdhs'

tf,iu ikaksfõok ud¾.hl .eg¿jlao cd,hu l%shd úrys; ùug n, fkdmdhs'

 nia wdldrfha mß.Kl cd, ^Bus  Type Networks&

by; wdldrfha jHqyhla Bus wdldrfha mß.Kl cd,hl oelsh yels h' tkï m%dfoaYSh

mß.Kl tlu ikaksfõok ud¾.hla Wmfhda.S lr .ksñka tlsfklg iïnkaO ù ;sfí' ikaksfõok

ud¾.fha hï .eg¿jla we;s jqjfyd;a muKla uq¿ cd,hu l%shd úrys; jkq we;'

jHdmdr i|yd fhdod.; yels wka;¾cd, fiajd

1&' úoHq;a ;emE, (E-mail)

idudkHfhka ,shqï hjk wdldrhg" wka;¾cd,h yryd ,shqï heùug Ndú; jk l%uhls'

m%:ufhka fuys§ úoHq;a ;emE, i|yd ,smskhla idod .ekSu l< hq;= h' bka miq tu ,smskh

Ndú; lrñka wka;¾cd,h yryd ,shqï ,nd .ekSu yd heùu l< yels h' wo jk úg fuu úoHq;a

;eme,a ,smsk (E-mail Address) fkdñf,a fukau uqo,a f.jdo ,nd .; yels h' idudkH ,shqula

fuka fkdj hejQ ieKska ,nkakd fj; ,shqu ,eîu yd Tyq tu wjia:dfõ fkdisáho Tyqf.a

úoHq;a ;eme,a .sKqfï (E-mail Account) ,enqKq ,shqu .nvd ù ;sfnk ksid miq wjia:djl § jqjo

,shqu ,eîu fuys úfYaI;ajhls'

jdis

i' b;d blauKska ,shqï heùu l< yels ùu

ii' ,shqu ,efnk wjia:dfõ fkdisáho th ;u E-mail Account tfla .nvd ù ;sîu

iii' tljr lsysm fofkl=gu heúh yels ùu

iv' fkdñf,a E-mail myiqlu ,nd.; yels ùu

v' ,smsh iu. ms<s;=reo ikaksfõokh l< yels ùu

vi' ryiH Ndjh

vii' wl=re j,g wu;rj msx;+r yd ùäfhda o¾Yk wdÈh weuqKqï f,i heúh yels ùu

viii' ,shqfuys wl=re j¾.h fjkia lsÍu" m%udKh fjkia lsÍu" j¾Kh fjkia lsÍu wd§

l%u u.ska jvd wdl¾YkSh f,i ,shqï ilia l< yels ùu
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Video - Refer the CD

g-mail hk úoHq;a ;eme,a fiajdj Ndú; lr ,shqula heùu yd th ,enqKq ,smskfhka tu

,shqu újD; lr ne,Su fuys oelafõ

Wod -# Hotmail, yahoo mail, gmail, livemail

uqo,a f.jd ,nd .;a úfYaI E-mail Ndú; lrñkao E-mail heúh yels h'

fuys úfYaI;ajh jkafka fkdñf,a ,nd fok E-mail  Account j,g jvd jeä myiqlï ,nd

§uhs'

Wod -# Outlook Express, Thunder Bird, Microsoft outlook

ikaksfõok l%uhla f,i úoHq;a ;emEf,ys mej;sh yels iSud

i' uQ,sl msßjeh wêl ùu ^mß.Kl yd Bg wod< wfkl=;a Wmdx. ,nd .ekSu i|yd uQ,slj

wêl uqo,la jeh lsÍug isÿ ùu&

ii' fï i|yd wka;¾cd, in|;djla wjYH ùu

iii' B-fï,a myiqlï iq,N f,i jHdma;j fkd;sîu

iv' b;d úYd, fmd;am;a wdÈh fuu l%uhg heúh fkdyels ùu

v' fN!;slj ,sms" f,aLk heúh yels fkdùu

úoHq;a ;emE, Ndú; lrk wdldrh

mKsjqvh hjkakd ;u B-fï,a ,smskh iy ryiH wxlh Ndú; lrñka mß.Klhlg

wjYH mKsjqvh we;=<;a lr ,nkakdf.a B-fï,a ,smskh igyka lr úOdkh §fuka wod< mKsjqvh

úoHq;a ;emE, l%shd;aul lrk wdh;kh fj; iïfm%aIKh fõ' wk;=rej mKsjqvh ,nkakd úiska

ish ryiH wxlh Ndú; lrñka B-fï,a myiqlu imhk wdh;kh iu. iïnkaO jQ úg Tyqg

wod< mKsjqv Tyqf.a mß.Klh fj; ms<sfj,ska .,d ths'

2&' ùäfhda idlÉPd (Video Conferensing)

wka;¾cd,h Tiafia uqyqKg uqyqK,d l;d lsÍfï yelshdj fuys§ Ndú; lrkakkag ,nd

foa' b;d wE; rgl isák mqoa.,fhl= iu. jqjo ;ud bÈßmsg isákakdla fuka uqyqKg uqyqK,d

idlÉPd l< yels h' wo jk úg b;d ckm%sh ikaksfõok l%uhla f,i fuh ye¢kaúh yels h'

ÿrl:khlska ÿrl:khlg l;d lrkjd fuka wfkla mqoa.,hdf.a rEmh olsñka l;d lsÍu l<

yels h' th ÿrl:k ,nd fok 3G  fiajdjg iudk h'  fuys§ o ;udgu wdfõKsl ùäfhda

idlÉPd .sKqula (Video Conferensing  Account) ilia lr .; hq;= h' fuu fiajdjo wo jk úg

fkdñf,a fukau uqo,a f.jdo ,nd .; yels h' úfYaI uDÿldx. Ndú; lrñka isÿ lrk úg

ùäfhda idlÉPd f,io fï i|yd we;s fjí wvú Ndú; lr isÿ lrk úg fjí idlÉPd (Web

Conferensing) f,io fuh ye¢kafõ'

Wod -# MSN Messenger, Yahoo Messenger, Skype,
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Video - Refer the CD

rgj,a ;=kl mqoa.,hka ;=ka fofkl= Video idlÉPd Ndú; lr ms<si|f¾ fhfok wdldrh

fuys oelafõ

3). Chat lsÍu (Chatting)

wl=re ghsma lrñka idlÉpd lsÍu fuu l%uh fõ' tkï hï jdlHhla Type l< jydu th

wfkla mi isák mqoa.,hdg ±l .; yels h' túg Tyq thg ms<s;=r ta wdldrfhkau Type lr ,nd

foa' fï wdldrhg wl=re Type lsÍu ;=<ska idlÉPd lsÍu fuu l%uhhs' l;d lsÍu fyda rem rduq

±l .ekSu" fuu l%ufha § l< fkdyels w;r b;d fifuka l%shd lrk mß.Klhla fhdodf.k

jqjo myiqfjka fuu myiqlu Ndú; l< yels h' fuys§ o fndfyda úg Chat lsÍu i|yd tu Chat

wvú (Chat Site) j, ,shdmÈxÑ ù ;udg kula (user name) yd ,smskhla (Address) ,nd .; hq;= h'

fuf,i Chat lsÍfï § tfia lrk fofokd fyda lsysm fokd fyda tl jr wka;¾cd,hg msúi isàu

wjYH fõ' fï i|yd fkdñf,a fukau uqo,a f.jdo Chat  Room ,nd .; yels h' Chat Room

tll úfYaI;ajh jkafka ;udgu Room tlla ,nd .;a úg wjir fkd,;a whg thg msúiSug

yels fkdùuhs'

Wod -#  Ananmanan Chat, Sinhalaya Chat

Video - Refer the CD

Chat myiqlu Ndú; lr mqoa.,hka fofofkl= ms<si|f¾ fhfok wdldrh fuys oelafõ

4&' File Transfer

ÿria; mß.Klhl we;s f.dkq (Files) ne,sug;a" tajd tyd fuyd lsÍug;a fhdod .kq ,nk

l%ufõohls' tkï tla mß.Klhl isg fjk;a ;ekl we;s mß.Klhl f.dkq (Files) fuu l%uh

Ndú; lrñka yeisrúh yels h'

Wod -# /lshd ia:dkfha isg ksjfia we;s mß.Klh ;=< jQ File tlla isg újD; lr ne,Su
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5&' User News Group

tkï mqoa.,hska lKavdhula hï lreKla .ek idlÉPd lsÍug fhod .kq ,nk Wml%uhls'

fuh úoHq;a mqjre (Electronic Bulleting Boards) f,io ye¢kafõ' ñka isÿ flfrkafka hï lreKla

.ek idlÉPd lsÍug wjYH jQ úg th fuu fjí msgqfõ m, lsÍuhs' túg fkdfhla fokd ta

ms<sn| ;u woyia tys m, lsÍu isÿ lrhs' fuf,i mqoa.,hska lKavdhï f,i fuu l%uh"

f;dr;=re fnod yod .ekSu i|yd Ndú; lrhs'

Video - Refer the CD

fuys oelafjkafka f,dj ckm%sh jQ wdor Ñ;%máhla jk Titanic Ñ;%mgh

ms<sn| idlÉPd lsÍug lKavdhula Ndú; lrk Electronic Bulleting Board tlls

6&' Tel Net

tla mß.Klhla yryd ;j;a mß.Klhl jev lsÍu fuu l%ufõohhs'

Wod -# hï mqoa.,hl= jdyhl .uka lrk w;r;=r ;u Laptop tl Ndú; lr ;u

ld¾hd,fha mß.Klh l%shd;aul lr bka jev lsÍu

7&' f,dal jHdma; fjí (World Wide Web/www)

cd,uh mßirhl f;dr;=re f;aÍu" kej; ,nd .ekSu" ms<sfh, lsÍu iy m%o¾Ykh lsÍu

i|yd jQ úYaj iïu; m%ñ; hgf;a jQ moaO;shls'

www hkafkka f,dal jHdma; fjí wvú hkak .uH fõ' l<ukdlrejka jekakjqka úfYaIfhka

Wkkaÿjk wka;¾cd, yelshdj (Internet Capability) f,i fuh ye¢kaúh yels h'

The World Wide Web is a system with universally  accepted standards  for sorting, retrieving,

formatting & displaying of information in a network environment.

f;dr;=re .nvd lsÍu iy m%o¾Ykh lsÍu www ;dCIKsl msgqj, isÿ flf¾' cd,hg

iïnkaO TkEu mß.Klhla u.ska tu msgq lshúh yels h' ixúOdk fyda mqoa.,hka úiska

ks¾udKh lrk ,o fjí msgq y÷kajkqfha fjí wvú ^Web Site& f,ihs'

fjí msgq iy Wiia nyq udOH ̂ Multimedia& msgq ish,a, fjí wvúhl ̂ Web Site& wka;¾.;

fõ' fjí msgq i|yd m%fõY ùug fjí n%jqi¾ ̂ Web Browser& uDÿldx. wjYH fõ' fjí wvúhlg

we;=,a jQ úg m%:ufhka Èia jkafka Home Page h' fjí wvúhl we;=<;a iEu msgqjlgu wdfõKsl

y÷kd .ekSfï ,smskhla fõ' tu ,smskh ̂ Uniform Resource Locator /URL& f,i ye¢kafõ' ksoiqkla

f,i www.yahoo.com hk ,smskh oelaúh yels h' fuu ,smskh wdrïN jQfha http j,sks' http hk

yel=¿fuka m%ldY jkqfha Hypertext Transfer Proto col hkakhs' ,smskfha i|yka www j,ska m%ldY

jkafka fjí wvúh www j, ia:dk.; ù we;s njhs' www j,ska miqj i|yka fldgi fjí
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wvúh ;=< ,shdmÈxÑ kduhhs' fufia ,shdmÈxÑ ùfï§ kdufha wjidk fldgi ;u wdh;khg

.e<fmk mßÈ f;dard.; hq;= h' ulaksidoh;a  bka wdh;kfha iajNdjh úia;r jk neúKs' th

my; oelafõ' fjí wvú j, uQ,sl NdIdj ̂ Basic Language) - Hypertext Markup Language / HTML

fõ' mß.Kl ;srfha Èiajk f;dr;=re m%ldY ù we;af;a HTML u.sks'

 rgj,a mokï lr.;a jdKscHuh wdh;k 'co f,i;a wOHdmk wdh;k 'ac f,i;a ye¢kafõ'

Wod -# Y%S ,xldfõ m%Odk wOHdmk wdh;khla jk Y%S chj¾Okmqr úYaj úoHd,fha

fjí ,smskh www.sjp.ac.lk

Video - Refer the CD

fuys Y%S chj¾Okmqr úYajúoHd,fha fjí wvúh oelafõ

fjí wvúhla ^Web Site& ks¾udKh lsÍfï § i<ld n,k idOl

i' iqÿiq fjí ,smskhla ,shdmÈxÑ lsÍu ^Domain Name&

ii' fjí wvúh kj;d ;eîu i|yd iqÿiq mß.Klhla ^Web Sever& fyda tu fiajdj ,nd fok

wdh;khla ^Web Hosting& iïnkaO lr .ekSu

iii' fjí wvúfha ieleiau yd uq,a msgqj ^Home Page&

iv' wvx.= lrk fjí msgq ixLHdj yd msysàu ^Site Map&

v' wvx.= l< hq;= f;dr;=re" rEm rduq" Yío" p,k hkdÈh ms<sn|j

vi' ndysr md¾Yjhkag ,nd Èh hq;= f;dr;=re ms<sn|j

vii' .Kqfokqlrejkag iïnkaO ùfï bv m%ia:d

viii' fjk;a fjí wvú iu. iïnkaO ùfï yelshdj

fjí ,smskhla ^Web Addresses& j¾. lr y÷kd .ekSu

 Y%S ,xld uy nexl=fõ fjí ,smskh - http : // www.cbsl.lk

.com Commercial Enterprise jdKscuh wdh;k

.edu Educational institutions wOHdmksl wdh;k

.gov government agencies rdcH wdh;k

.mil military ix.%dñl wdh;k

.net Network computers cd,.; l< mß.Kl

.org Nonprofit organizations and rdcH fkdjk ixúOdk
foundations

.biz Business firms jdKscuh wdh;k

.info Information providers f;dr;=re imhk
wdh;k

.fr m%xYh

.lk Y%S ,xldj

.jp cmdkh

fjí wvúh l%shd;aul lrk rg y÷kd .ekSu
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ix' ;u f;dr;=re j, wdrCIdj

x' kv;a;= lsÍfï msßjeh

xi' f;dr;=re hdj;ald,Sk lsÍfï ld, iSud

fjí wvúhla wdrïN lsÍfï jdis

i' wdh;kfha lS¾;s kduh j¾Okh ùu

ii' m%pdrK udOHhla jYfhka ;u fjí wvúh fhdod .; yels ùu

iii' fiajlhkag" mdßfNda.slhkag yd wfkl=;a ish¨u md¾Yj j,g f;dr;=re ikaksfõokh

lsÍu myiq ùu

iv' meh 24 mqrdu ;u jHdmdßl lghq;= fjí wvúh yryd l< yels ùu

v' myiqfjka f,dal fj<|m,g we;=,a úh yels ùu

vi' fjí wvúh ;=<ska mdßfNda.sl fiajd iemhSug yels ùu u.ska isÿ jk .=Kd;aul j¾Okh

vii' fjí wvúh wdrïN lsÍu;a iu. Internet, Email jeks myiqlïo wdh;khg ks;e;skau ,eîu

;=<ska wdh;kfha .=K;aul nj j¾Okh ùu

viii' ;rÕlrejka wNsnjd hdug wdhqOhla f,i fjí wvúh Ndú; l< yels ùu
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1 2 '
úoHq;a jdKscHh

ELECTRONIC COMMERCE

úoHq;a jdKscHh 1970 uq,a jljdkqfõ wdrïN úh' m%:ufhka úoHq;a ud¾.fhka wruqo,a

mejÍu ̂ Electronic Funds Tranfer - ETF& yd úoHq;a ud¾.fhka f;dr;=re yqjudrej ̂ Electronic Data

Tranfer - EDT& we;súKs' 1990 uq,a Nd.fha wka;¾cd,h jdKsclrKh ùu;a iu. úoHq;a jdKscHh

fõ.fhka jHdma; úh' 1996 jif¾ § weußldkq fvd,¾ ñ,shk 518 l muK jHdmdr .Kqfokq

wka;¾cd,h yryd isÿ úh' 1997 § th ì,shk 10 blauùh' 2008 jk úg fuu .Kqfokq

weußldkq fvd,¾ á%,shkh blauùh' wka;¾cd,h Ndú; lrk .Kqfokqlrejkaf.a ixLHdj 2008

jk úg ì,shkhla muK úh' ñka ñ,shk 250 lg wêl msßila ks;sm;d wka;¾cd, myiqlï

Ndú; lrñka isà' wo jk úg fuh ;j;a j¾Okh ù we;s w;r iEu jirla mdidu wka;¾cd,fha

we;s f;dr;=re fo.=K jk nj fndfyda úoaj;=kaf.a u;hhs'

Y=oaO úoHq;a jdKscHh hkq l=ulao @

NdKav yd fiajd úlsKSfï yd ñ,§ .ekSfï l%shdj,sh iïmQ¾Kfhkau wka;¾cd,h fyda

úoHq;a udOH Ndú; lr" úl=Kqïlre yd .eKqïlre fyda fjk;a lsisu w;rueÈfhl= fN!;slj

uqK fkd.eiS" tkï fN!;sl fj<|m,la fkdue;sj isÿ lrhs kï th Y=oaO úoHq;a jdKscHh f,i

ye¢kaúh yels h'

Wod -# wka;¾cd,h yryd uqo,a f.jd .S;hla ;u mß.Klh fj; ,nd .ekSu

(Download lr .ekSu)
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fuys§ .eKqïlrejd yd iemhqïlrejd fN!;slj uqK fkd.efik w;r fjk;a f;jk

md¾Yjhla fyda fN!;slj uqK .eiSu isÿ fkdfõ' tkï fuh Y=oaO úoHq;a jdKscHhhs' kuq;a

j¾;udkfha wmg fndfyda úg olakg ,efnkafka Y=oaO úoHq;a jdKscHh fkdfõ' tkï jdKscHh;a"

Y=oaO úoHq;a jdKscHh;a w;rueÈ ;;ajhls' fuys§ o .eKqïlrejd yd iemhqïlrejd fN!;slj

uqK fkd.eiqko f;jk md¾Yjhla fyda fN!;slj uqK .eiSug isÿ fõ'

Wod -# wka;¾cd,h yryd uqo,a f.jd mß.Klhla wekjqï lsÍu

by; ;;ajfha § .eKqïlre yd iemhqïlre fN!;slj uqK fkd.efik kuq;a tu mß.Klh

/f.k tk f;jk md¾Yjh fN!;slj uqK .eiSu isÿ fõ' tkï th Y=oaO úoHq;a jdKscHh

fkdfõ' wm fuu ud;Dldj hgf;a l;d lrkafka jdKscHh;a Y=oaO úoHq;a jdKscHhla w;r ueo

;;ajhla jk úoHq;a jdKscHh ms<sn|jhs'

Video - Refer the CD

úoHq;a jdKscHh hkq l=ulao hkak meyeÈ,s lr .ekSug Video tlla fuys oelafõ

úoHq;a jdKscHh hkq l=ulao @

wka;¾cd,h fyda úoHq;a udOH fyda fjí wvú yryd isÿ jk jHdmdr .Kqfokq ̂ ñ,§ .ekSu

yd úlsKSu ms<sn| .Kqfokq& úoHq;a jdKscHh f,i ye¢kafõ'

úoHq;a jHdmdr hkq l=ulao @

jdKscHh hk ixl,amhg jvd jHdmdr hk ixl,amh mq¿,a fõ' tneúka ks;e;skau úoHq;a

jdKscHh hk ixl,amhg jvd úoHq;a jHdmdr hk ixl,amh mq¿,a fõ'

jHdmdrhla hkq NdKav fyda fiajd ksIamdokh" ,nd .ekSu" fj<|du" jHdmdr md,kh"

ndysr md¾Yj iu. iïnkaO;d f.dv ke.Su wd§ lghq;=hs' fï i|yd wka;¾cd,h" fjí wvú

fyda úoHq;a udOH fhdod .kS kï th úoHq;a jHdmdr f,i ye¢kafõ'

fj<| .Kqfokqjl § ksIamdokh" m%pdrKh" fj<|fmd< lghq;=" úlsKSu" f.ùï

lsÍu" fnodyeÍu hkd§ lghq;= ish,a,u fyda bka lsysmhla fyda úoHq;a udOHhla

u.ska lsÍu úoHq;a jdKscHh f,i ye¢kafõ'

^W.T.O. Paper on Development of Electronic Commerce&
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cx.u jdKscHh ^M-Commerce&

NdKav yd fiajd úlsKSfï yd ñ,§ .ekSfï ls%hdj,sh i|yd /yeka j,ska f;dr wf;a f.k

hd yels cx.u ÿrl:k" Personal Digital Assistant jeks cx.u úoHq;a WmlrK Ndú; lrhs kï th

cx.u jdKscHh f,i ye¢kafõ' fuh úoHq;a jdKscfha ó<Õ mrïmrdj f,i o ye¢kaúh yels h'

Video - Refer the CD

cx.u ÿrl:k Ndú; lr NdKav ñ,§ .ekSu yd ta i|yd f.ùï lsÍu fuys oelafõ'

úoHq;a jdKscHh hgf;a .Kqfokqjl fhfok wdldrh

fuys§ .Kqfokqjl ksr; jk wdldrh mshjr lsysmhla hgf;a y÷kd.; yels h'

1 ' m<uqj mß.Klh ls%hd;aul lr wka;¾cd, iïnkaO;dj we;s lr .ekSu

2' mß.Klfha we;s Web Browser uDÿldx.h újD; lr wka;¾cd,hg msúiSu

3' tys Address Bar ys ñ,§ .ekSug woyia lrk NdKav we;s fjí wvúfhys ,smskh we;=<;a

lsÍu

4' tf,i kshñ; fjí ,smskhla fkdokafka kï Address Bar ys —.fõIK hka;%̃  wvúhl ,smskhla

we;=<;a lsÍu (Wod -# www.google.com)

5' .fõIK hka;% fjí wvúhg msúi tys wjYH NdKavh i|yka lr .fõIKh lrkak' túg

tjeks NdKav ñ,§ .; yels fjí wvú oyia .Kkla Èiajkq we;

6' bka tla fjí wvúhla f;dardf.k Bg msúiSu

ie,lsh hq;=h -# iDcqju wod< fjí wvúh i|yd ,smskh okafka kï by; 4" 5" 6 hk

mshjr wjYH fkdfõ

7' tys we;s NdKav w;=ßka wjYH NdKavh f;dardf.k th b,ä ï lsÍu

8' úoHq;a f.ùï udOHhla Wmfhda.S lrf.k f.ùï isÿ lsÍu

Wod -# Khm;a" yrm;a" Pay- pal

9' miqj wod< NdKavh ;eme,a u.ska fyda l=ßh¾ fiajdj u.ska ,nd .ekSu kuq;a .S;hla"

Ñ;%mghla hkd§ ksIamdÈ; wka;¾cd,h yryd iDcqju ,nd.; yels h

Video - Refer the CD

www.lankafood.com fj;ska NdKavhla ñ,§ .kakd wdldrh fuys oelafõ
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wka;¾cd, jHdmdßl wdlD;s$Internet Business Modles)

1 ' wfN!;sl fj<|ie,a (Vertual Storefront)

fN!;slj fujka fohla olakg fkd,efnk w;r lvhl bÈßmi fuka ieliQ NdKav

m%o¾Ykhg ;nd we;s fjí msgq j,ska iukaú;h' NdKav ñ,§ .ekSug fmr keröu" ñ, .Kka

oek .ekSu isÿ l< yels h'

Wod -# www.lankafood.com

Video - Refer the CD

wfN!;sl fj<|i,la i|yd WodyrKhla fuys oelafõ

2' f;dr;=re ;e/õlrejka (Information Brokers)

úúO NdKav yd fiajd ms<sn| úia;r ,nd fok fjí wvú fuf,i ye¢kafõ' fïjd ;=<ska

NdKav yd fiajd j, ,CIK" ñ, .Kka wdÈh ±k.; yels h' fï i|yd hï fldñia uqo,la fuu

fjí wvú úiska wh lsÍu isÿ lrhs'

3' Reverse Auction

fuys§ mdßfNda.slhka ;uka hï NdKavhla ,nd .ekSug leu;s ñ, .Kka fujeks fjí

wvú ;=< m, lrk w;r úl=Kqïlrejka tu ñ,g NdKav wf,ú lsÍug leu;s kï ta nj

.eKqïlreg oekaùu isÿ lrhs'

4 ' Aggregator

m%udK jÜgï ,nd .ekSfï wruqKska hï NdKavhla .ekSug leu;s mqoa.,hska tl;= lsÍu

fuu fjí wvúj, ld¾h Ndrhhs'

Wod -# A keu;s wdh;kh Laptop mß.Kl wf,ú lrk w;r tla Laptop mß.Klhl

ñ, re' 120000 hehs is;kak' tljr mß.Kl 1000 la ñ,§ .kS kï tla Laptop

tlla re' 60000 lg úlsKSu isÿ lrhs' kuq;a ;ks mqoa.,fhl=g Laptop 1000 la

tljr ñ,g .ekSu fyda ta i|yd 1000 fofkl= tl;= lr .ekSu l< fkdyelsh'

tys§ fuu ld¾hh i|yd Aggregators fjí wvúh iïnkaO fõ' tkï Tjqka ;u

fjí wvú ud¾.fhka m, lrkafka re' 70000 lg Laptop ñ,§ .ekSug leu;s wh

tys ,shdmÈxÑ jk f,ihs' fï wdldrhg 1000 fofkl= tl;= jQ ieKska by;

iud.fuka  tljr  mß.Kl  1000 ,nd f.k re' 10000 l ,dNhla  iys;j

.eKqïlrejkag ,nd foa'
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5' Digital Product Delivery

úoHq;a NdKav yd fiajd (Digital products)  wf,ú lsÍu fuu fjí wvú ;=<ska isÿ flf¾'

fuh Y=oaO úoHq;a jdKscHhg lÈu m%dfhda.sl WodyrKhls' .S;" Ñ;%mg" mß.Kl l%Svd" úoHq;a

fmd;am;a fï wdldrhg wf,ú lrk NdKav w;r m%Odk fõ'

Wod -# www.mp3.com, www.cnn.com

Video - Refer the CD

úoHq;a NdKavhla f,i .S; ,nd fok fjí wvúhla fuys oelafõ

6 ' Portal

fuu fjí wvú fjk;a fndfyda fjí wfvú j,g msúfik ud¾. iïnkaO lrñka ks¾udKh lr

we;' tkï fuu fjí wvú Ndú; lsÍu ;=<ska fjk;a fjí wvú i|yd myiqfjka msúish yels h' ta

i|yd hïlsis uqo,la Ndú; lrkakkaf.ka yd iïnkaO ù we;s fjí wvú ;=<ska wh lrhs'

.Kqfokqfõ iajNdjh wkqj úoHq;a jdKscHfha m%fNao

1 ' Business to Consumerse (B2C)

fuys§ úl=Kqïlrejd hkq jHmdßl wdh;khla jk w;r ñ,§ .kakd iEu úgu wjidk

mdßfNda.slhd fõ' mdßfNda.slhdg ;ukag wjYH NdKav f;dard .ekSu yd ñ,§ .ekSu wka;¾cd,h

Tiafia isÿ l< yels h' ta i|yd lsisÿ n,mEula we;s fkdfõ'

Wod -#  Tng fmd;la ñ,§ .ekSug wjYH kï www.amazon.com i|yd msúish yels h

Video - Refer the CD

amazon.com fjí wvúh fuys oelafõ

2' Business to Business (B2B)

úl=Kqïlrejd yd ñ,§ .kakd hk fofokdu jHdmdr wdh;k fõ' iemhqïlrejd ñ,§

.kakdf.a wjYH;d wkqj wjYH ia:dkhgu NdKav ,nd §u isÿ lrhs'

Wod -# www.milpro.com ̂ lemqï WmlrK" weUreï oe;s frdao jeks oE is,a,r fj<÷ka fj;

iemhSu ñka isÿ flf¾&

3' Consumer to ConSumer (C2C)

fuys§ Ndkav ñ,§ .kakd mqoa.,hd yd úl=Kqïlrejd hk fofokdu mdßfNda.ssslhka fõ'

Wod -# www.ebay.com
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mdßfNda.slhka ;ukaf.a NdKav ,xiq ;eîu i|yd fuu fjí wvúfhys m%o¾Ykh lrhs'

túg .eKqïlrejka jk fjk;a mdßfNda.slhka tajd úúO ñ, .Kka j,g b,ä ï lrhs' jeäu

ñ,g b,ä ï lrk mqoa.,hkag ,nd §u fndfyda úg isÿ fõ' fï wdldrhg .Kqfokq lrk NdKav

f,i nyq,j ±lsh yelafla uqoaor" cx.u ÿrl:k" jeks jrla Ndú; l< NdKav fõ'

úoHq;a jdKscHhfha m%;s,dN

úoHq;a jdKscHh u.ska jHdmdrhlg" .Kqfokqlrefjl=g yd iuia; iudchg m%;s,dN cks;

lrhs'

jHdmdrhlg ,efnk m%;s,dN

1 ' fj<| fmd< wka;¾cd;sl uÜgu olajd wvq msßjehlska yd wvq W;aidyhlska jHdma; l<

yels ùu

2' msßjeh wvq ùu ^,shú,s wvq ùu" fiajlhka wvq ùu&

3' fmdÿ ld¾h msßjeh wvq ùu

4' ikaksfõok l%u ÈhqKq ùu ksid f;d. r|jd .ekSu wvq ùu

5' j¾Ih mqrdu i;sfha Èk 7 ;=<u yd meh 24 mqrdu újD;j ;sîu ^24 x 7 x 365&

6' .Kqfokqlrejka iu. iDcq iïnkaO;d mj;ajd .; yels ùu

7' w;rueÈhka wvq l< yels ùu

8' idfmaCI jdis ,eîu

9' jHdmdr ls%hdj,sh myiq ùu ^ir, ùu&

10' iSñ; bv m%udKhl jHdmdr lghq;= l< yels ùu ^jHdmdr ia:dk.; lsÍu myiq ùu&

11 ' jHdmdr .Kqfokq i|yd Ndú; jk ,shlshú,s yd jHdmdr ,shú,s wvq ùu

12' jHdmdr ls%hdj,shg .;jk ld,h wvq ùu ^jHdmdr lghq;= fõ.j;a ùu&

13' m%pdrKh i|yd jehjk msßjeh wju ùu

14' ish¨u msßjeh j¾. wvqùu ksid ,dN wdka;slh jeä ùu

15' ta ta mdßfNda.slhdg wjYH NdKav yd fiajd iDcqju iemhsh yels ùu

.Kqfokqlrejkag w;ajk m%;s,dN

1 ' ñ, wvq ùu

2' f;dard .ekSug we;s wjia:d jeä ùu

3' j¾Ih mqrdu i;sfha Èk 7 ;=<u yd meh 24 mqrdu m%fõY ùfï yelshdj

4' myiqj yd ld,h b;sß ùu

5' blauKska NdKav ,nd.; yels ùu

6' f;dr;=re oek .ekSfï bvlv jeä ùu

7' flá ld,hla ;=< iM,odhs ñ,§ .ekSula l< yels ùu ^úúO fjí wvú u.ska ñ, iei¢h

yels ùu&

8' ;rÕldÍ;ajh ksid wdl¾IKSh jÜgï ,nd.; yels ùu
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9' fjk;a .Kqfokqlrejka iu. iïnkaO;d we;s lr .; yels ùu

10' .Kqfokqlreg m%;sfmdaIKhla tjf,au ,eîu

11 ' ;u rfÜ fkdue;s NdKavhla jqjo f;dard n,d ,nd .; yels ùu

12' wka;¾cd,h yryd NdKav ,nd .ekSfï ;Dma;sh

13' jvd fyd| wf,úfhka miq fiajd ,nd .; yels ùu

Wod -# meh úisy;r mqrdu wf,úfhka miq fiajd ,nd .; yels ùu kj;u f;dr;=re

iEu úgu E-mail u.ska oek.; yels ùu

iudchg w;ajk m%;s,dN

1 ' fndfyda fofkl=g ksjfia isg /lshd lsÍug wjia:dj Wodùu ̂ fndfyda iajhx /lshd wjia:d

ìys ùu&

2' Ôjk ;;ajh by< hdu

3' .%dóh ̂ ÿrneyer& m%foaY j, ckhdg tu m%foaY j, ke;s NdKav mßfNdackh lsÍfï wjia:dj

ysñ ùu

4' f,dj mqrd m%cd iïnkaO;d jHdma; ùu

5' wOHdmk wjia:d mq¿,a ùu

6' NdKav yd fiajd ñ,§ .ekSug tyd fuyd .uka lsÍug isÿ fkdùu ksid jdhq ¥IKh"  ud¾.

wjysr;d fukau YíO ¥IKho je<lSu

7' jd¾Isl .Kqfokq m%udKh by< hdu ;=<ska ixj¾Okhg odhl ùu

8' jHdmdßlhkag ,efnk jdisodhl ;;ajh ksid úYd, jYfhka jHdmdßl wdh;k ìys ùu

úoHq;a jdKscHfha iSud ^wjdis&

úoHq;a jdKscHfha iSud ;dCIKsl yd ;dCIKsl fkdjk f,i j¾. l< yels h'

;dCIKsl iSud

1 ' uDÿldx. fõ.fhka fjkia ùu yd j¾Okh ùu

2' oDvdx. fõ.fhka fjkia ùu yd j¾Okh ùu

3' wka;¾cd,h yd úoHq;a jdKscHh uDÿldx. iïnkaëlrKh ÿIalr ùu

4' úoHq;a jdKscHh uDÿldx. iEu ;ekgu iEu WmlrKhlgu fmdÿ fkdùu

5' mß.Kl moaO;s j, fodaI iy mß.Kl ffjria j, n,mEï

6' mß.Kl wdrCIK l%u kj m%ñ; wkqj fjkia lsÍug isÿ ùu
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;dCIKsl fkdjk iSud

1 ' wdrïNl msßjeh by< hdu ^wka;¾cd, myiqlï ,nd .ekSu i|yd jk msßjeh&

2' fufyhqï yd kv;a;= msßjeh wLKavj oeßh hq;= ùu

3' f;dr;=re j, iqrCIs; nj ms<sn| m%Yak

4' ffk;sl ndOd mej;Su

5' NdIduh .eg¨ we;s ùu

6' .Kqfokqlreg fN!;sl jYfhka NdKav mÍCId l< fkdyels ùu

7' mqoa.,hdg idmamq ijdßfha fh§fï wjia:dj wysñ ùu

8' úoHq;a f.ùï udOHhka .Kqfokqlrejka w;r jHdma;sh wju ùu

9' cd;Hka;r .Kqfokq j,§ rgj,a w;r mj;sk kS;suh ;;a;ajhka fjkia ùu ksid we;s jk .eg¨

10' cd;Hka;r .Kqfokq j,§ mek k.sk nÿlrKh ms<sn| .eg¨

11 ' fN!;sl NdKav ñ,§ .ekSug hk ld,h jeä ùu

Wod -# Laptop mß.Klhla k.rhg f.dia ñ,§ .ekSu wka;¾cd,h yryd ñ,g .ekSug

jvd blaukska l< yels ùu

12' uqo,a f.ùfuka miq NdKav w;g m;ajk f;la hï wúksYaÑ;;djla mej;Su

Wod -# fj<|ie,lska hï NdKavhla ,nd .ekSfï § uqo,a f.jk úgu th ,eîu isÿ fõ

kuq;a fuu l%ufha § NdKavh fN!;slj ,eîug uqo,a f.ùfuka miqj hï ld,hla

.; fõ

13' blaukska krla jk NdKav wdÈh ,nd .ekSu wmyiq ùu

Wod -# Tng whsial%Sï tlla by; l%uhg ,nd .; fkdyel

14' iuyr NdKav ms<sn| mQ¾K oekqula ñ,§ .ekSug fmr ,nd.; fkdyels ùu

Wod -# u,la ñ,§ .ekSfï § tys msx;+rhla oel.; yels jqj;a tys iqj|" uDÿ Ndjh ñ,§

.ekSug fmr wjfndaO lr.; fkdyels h

15' NdKav kej; yrjd heùï lsÍu wmyiq ùu

16' iuyr f.ùï l%u ;rula wkdrCIs; ùu

Wod -# Khm;a u.ska f.ùï lsÍu

17' úYd, m%udKfha jákdlula we;s NdKav ñ,§ .ekSu wmyiq ùu

Wod -# .=jka hdkd ñ,§ .ekSu

úoHq;a jdKscHh hgf;a isÿjk .Kqfokqjl wdrCIdj i|yd .;yels ls%hd ud¾.

1 ' wÕ=,a mo Ndú;h ^ryiH wxl Ndú;h&

Wod -# Pin wxl Password

2' User Name yd  User ID Ndú; lsÍu

3' wdrCIs; .sks jeg ̂ Firewall& Ndú; lsÍu

4' wdrCIs; ^ms<s.;a& fjí wvú yryd muKla .Kqfokq isÿ lsÍu



134   fk¿l lrkakdf.dv

5' ;u mß.Klfha fkdj fjk;a mß.Kl j,§ ;u úoHq;a uqo,a f.ùï udOHh Ndú; lrk

úg m%fõiï ùu

6' yels iEu úgu Khm;a fkdj yrm;a Ndú; lsÍu

wka;¾cd,h yryd f.ùï lsÍug Ndú;d l< yels l%u

wka;¾cd,h yryd f.ùï lsÍug Ndú; lrk l%ufõohka úoHq;a f.ùï moaO;s f,i

y÷kajhs' fï i|yd Ndú; jk úúO l%ufõohka olakg ,efí'

1 ' Kh m;a (Credit Cards)

Kh m; ,nd .kakd nexl=fjka Wmßu Kh iSudjla ,nd fok w;r tu iSudjg <Õdjk

;=re Kh m; Ndú; lr f.ùï l< yels h' f.ùï lsÍï jeäjk úg Kh m%udKh by< hdu isÿ fõ'

Kh mf;ys ryia wxlh yd wjYH fjk;a f;dr;=re wod< fjí wvú j,g we;=<;a lsÍu ;=<ska

Kh m; Ndú; lr f.ùï isÿ l< yels h'

2' yr m;a (Debit Cards)

by; Kh m;a l%uhg fndfyda iudk l%uhla jk w;r fuys§ m%:ufhkau ;u .sKqfï

uqo,a ;ekam;a lr yrm;la ,nd.; hq;= h' tu ;ekam;a l< uqo, wjika jk ;=re ryia wxlh

yd fjk;a f;dr;=re wod< fjí wvú j,g we;=<;a lsÍu ;=<ska f.ùï l< yels h'

3' äðg,a miqïìh ^Digital Wallet&

fuys we;s fjki jkafka ^Kh$yr mf;ka& .Kqfokq lrk úg fuka fkdj .Kqfokqfjka

.Kqfokqjg Kh mf;ys úia;r we;=<;a lrkakdla fuka úia;r fjí wvú j,g we;=,a l< hq;=

fkdùuhs' iajhxl%shj tu f;dr;=re wod< ia:dk j,§ we;=,aùu isÿ fõ' ;j;a fjkila jkafka

fuh Kh m;la fyda yr m;la fuka fN!;sl ldâ m;la fkdjk w;r" th mß.Kl uDÿldx.hla

ùuhs'

Wod -# Gator, yahoo wallet
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4 ' Y=ø f.ùï moaO;s (Micro Payment Systems)

fuys we;s úfYaI;ajh jkafka wka;¾cd,h yryd lrkq ,nk b;d l=vd f.ùï lsÍu i|yd

fuu l%uh Ndú; lsÍuhs' tkï $ 10 g wvq f.ùï i|yd fuu l%uh fhda.H fõ' l=vd ,smshla"

.S;hla wd§ iq¿ ñ, .Kka iys; oE ñ,g .ekSug fuu l%uh Ndú; fõ' fïjd fmr f.jqï

ldâm;a jk w;r tajdfha msgqmi iQrd tys we;s ryia wxlh ,ndf.k th fjí wvú ;=<g we;=<;a

lr f.ùï l< yels h'

5' iaudÜ ldâ (Smart Cards)

fuh Kh m; ;rï jk l=vd ma,diaála ldâm;la jk w;r fï ;=< Digital l%uhg o;a;

tkï fi!LHh jd¾;d" .sKqï úia;r" ku" ,smskh wd§ f;dr;=re .nvd lr ;nd .kS' f.ùï

lsÍfï§ mß.Klh i;=j fuh lshúh yels iaudÜ ldâ lshjkhla ;sìh hq;= h' fuu ldâm;

smart card lshjkh yryd mß.Klhg iïnkaO lr ta u.ska wka;¾cd,h yryd isÿjk .Kqfokq

i|yd f.ùï l< yels h'

6 ' äðg,a uqo,a (Digital Cash)

äðg,a udOHfhka we;s uqo,a fufia ye¢kafõ' fïjd rgl idudkH uqo,a cd,hg msg;ska

mj;S' fïjd Ndú; lr wka;¾cd,fha § f.ùï l< yels h' tkï wm idudkH uqo,a Ndú; lr

fN!;slj f.ùï lrkjd fuka wka;¾cd,fha§ äðg,a uqo,a Ndú; l< yels h' fN!;sl uqo,a

f.jd hï hï fjí wvú ;=<ska fujka äðg,a uqo,a ,nd.; yels h'

Wod -# www.ecoin.net
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7' msh¾ gq msh¾ f.ùï moaO;s (Peer to peer payment system)

fuys§ isÿ jkqfha fuu j¾.fha f.ùï i|ydu we;s úfYaI fjí wvúhl .sKqula ks¾udKh

lr thg ;u Credit Card tl ;=<ska uqo,a udre lsÍuhs' miqj uqo,a ,nd .kakd mqoa.,hdg tu

.sKqfï úia;r oekqï fokq ,efí' túg uqo,a ,nd .kakd mqoa.,hdg lsÍug we;af;a fuu úfYaI

fjí wvúhg meñK ;u uqo,a" by; ks¾udKh lr we;s .sKqfuka udre l< hq;af;a l=uk

.sKqulg oehs oekqï §uhs' fuu l%uh Ndú; lrkq ,nkafka Credit Card j,ska Rcqj uqo,a f.ùï

l< fkdyels mqoa.,hskag f.ùï lsÍï i|ydhs' fuys§ by; fjí wvúh .Kqfokqfõ m%udKh

u; hï fldñia uqo,la wh lsÍu isÿ lrhs'

Wod -# pay-pal ^fuu l%uhg ,xldfõ mqoa.,fhl=g wka;¾cd,h yryd uqo,a f.ùï l<

yels jqj;a uqo,a ,nd .ekSu l< fkdyel&

8 ' úoHq;a fplam;a (E-Cheques)

idudkH fplam;a Ndú; lrk wdldrhgu wka;¾cd,h yryd .Kqfokq lsÍfï § Ndú;

lrk úoHq;a fplam;a we;' fN!;slj fujka fplam;a oelsh fkdyels w;r mß.Klh Ndú; lr

fuu fplam;a msrùu isÿl< yels h' w;aik fjkqjg úoHq;a w;aik Ndú; lrhs'
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13 '
f;dr;=re moaO;s wdrCIdj yd md,kh

CONTROL AND SECURITY OF INFORMATION SYSTEM

f;dr;=re moaO;s we;s lr l%shd;aul lr tajd m%fhdackhg .ekSfï § ta i|yd úúO

;¾ckhka we;s úh yels h' tu ksid f;dr;=re moaO;s wdrCId lr .ekSu yd md,kh lsÍu isÿ

l< hq;= h' tfia fkdue;s jqjfyd;a f;dr;=re moaO;s we;s lsÍug yd l%shd;aul lsÍug ±rE úYd,

uqo,la yd ld,hla wmf;a hkq we;'

f;dr;=re moaO;s j, wdrCIdj hkq l=ulao @

f;dr;=re moaO;s j, we;s o;a; yd f;dr;=re" ys;du;d fyda yÈisfha we;s jk wkdrCIs;;d

j,ska wdrCId lr .ekSu f;dr;=re moaO;shl wdrCIdj ie,iSu f,i ye¢kaúh yels h'

1 ' j<lajd .ekSu (Prevention)

isÿúh yels wk;=re isÿùug fmr j<lajd .ekSu

Wod -# mß.Kl moaO;sh we;s f.dvke.s,a, .sks fkd.kakd iq¿ øjH Ndú; lr ilia

lsÍu' fï ;=<ska .sks .ekSfuka we;s úh yels ydks l,a;ndu j<lajd .; yels h'

2' y÷kd .ekSu (Detection)

wk;=rla isÿùu wdrïN jk úgu y÷kd .ekSu fï hgf;a .efka

Wod -# mß.Kl.; f;dr;=re moaO;sh we;s f.dvke.s,a, ;=< mß.Kl moaO;sh wjg

ÿï y÷kd .ekSfï WmlrK ^Smoke Detectors& iú lsÍu' .skakla yg .; fyd;a

th we;s jqk ieKska fuu WmlrK kdo ùu wdrïN jkq we;' túg CIKslj

isÿjk wk;=re y÷kd.; yels h'
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3' h:d ;;ajhg .ekSu (Recovery)

hï wk;=rla isÿ jQ úg kej; h:d ;;ajhg .ekSug wod< ld¾hhka fuhg wh;a fõ

Wod -# .sks .ekSula wdh;kh ;=< we;s jqKq ieKska moaO;sfha we;s o;a; fjk;a ;eklg

msgm;a ùu wdrïN ùu yd wfkla ia:dkfha we;s moaO;sh l%shd;aul ùu wdrïN

ùu' fï ;=<ska wLKavj f;dr;=re moaO;sh l%shd;aul jkq we;'

4 ' ksjerÈ lsÍu (Correction)

hï wk;=rla ùu ksid úlD;s jQ f;dr;=re moaO;sh kej; ksjerÈ lsÍu fuh fõ

Wod -# .sks .ekSula ksid f;dr;=re moaO;sfha fhojqï Wmdx. ish,a, úkdY jQ úg tu

WmlrK kej; ñ,§ f.k f;dr;=re moaO;sh kej; ilia lsÍu

f;dr;=re moaO;s j,g we;s úhyels ;¾ckhka

f;dr;=re moaO;shlg ;¾ck we;s úh yels m%Odk wdldr 2 ls'

1 ' fN!;sl ;¾ckhka

2' fN!;sl fkdjk ;¾ckhka

01&' fN!;sl ;¾ckhka

i). .skafkka

fuh b;du;a oreKq f,ig mß.Kl moaO;s úkdY úh yels l%uhls' .sksf.k ±jqkq úg

mß.Kl moaO;sfha mej;s merKs oE kej; m%fhdackhg .ekSu b;du;a wiSreh'

ydks wju lsÍu i|yd .; yels l%shd ud¾.

1 ' .skafkka ydks fkdjk f,ig mß.Kl moaO;sh we;s ia:dk ilia lsÍu

Wod -# Fireproof .sks fkd.kakd iq¿ øjH Ndú; lr mß.Kl moaO;sh we;s ia:dk ilia

lsÍu

2' .skakla we;s ùfï§ y÷kd.; yels —ÿï y÷kd .ekSfï˜ hka;% iú lsÍu

3' .sks ksjk hka;% wdh;kh mqrd iú lsÍu

4' fiajlhka fujka wjia:d i|yd mqyqKq lsÍu
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ii). c,fhka

j¾Idj" c, .e,Sï" l=Kdgq jeks fya;= u.skao f;dr;=re moaO;s úkdY úh yels h' fuh

.skak ;rïu Nhdkl fkdfõ' fya;=j c,fhka ydks jQ iuyr WmlrK yd iuyr f;dr;=re

úYd, msß jehla ord h:d ;;ajhg .; yels ùuhs'

ydks wju lsÍug .;yels l%shd ud¾.

1 ' c, .e,Sï wdÈh we;s jk m%foaY j, f;dr;=re moaO;s bÈ fkdlsÍu

2' fyd| c,h nei hdfï moaO;shla wdh;kh ;=< yd wjg l%shd;aul lsÍu

3' fndfyda úg by< uy,a j, f;dr;=re moaO;s ia:dms; lsÍu

4' c,fhka jk ydks ms<sn| fiajlhka oekqj;a lsÍu

iii). úÿ,sfhka

úÿ,sh jeä mqr meñŒu" wvqfjka meñŒu" úÿ,sh úix¢ ùu jeks úúO úÿ,sh yd iïnkaO

fya;= ksido f;dr;=re moaO;s j,g ydks úh yels h'

ydks wju lsÍug .;yels l%shdud¾.

1 ' UPS ̂ uninterapted power supply& Ndú; lsÍu ̂ ;djld,sl úÿ,sh úikaê ùï i|yd&

2' Generators Ndú; lsÍu ^úÿ,sh úikaê ùï i|yd&

3' Stablizer Ndú; lsÍu ^úÿ,sh wvq jeä ùï i|yd&

4' wl=Kq ikakdhl wdh;kh wjg iú lsÍu
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iv). ;%ia;jd§ l%shd

ys;du;d isÿ lrk úúO lvdlmam,aldÍ ls%hd fï hg;g .efka

ydks wju lsÍug .;yels l%shd ud¾.

1 ' f;dr;=re moaO;sh wjg wdrCIlhka fh§u

2' mß.Kl moaO;sh we;s f.dvke.s,af,a fodrj,a i|yd Password or Door Locks fh§u

3' yeu úgu f;dr;=re yd o;a; wu;r ia:dk j, .nvd lr ;eîu (Backup)

v). yÈis wk;=re

o;a; mqoa.,hka w;ska uelShdu" mß.Kl moaO;shg j;=r m;s; ùu" hï WmlrK ìu

jeáu jeks foa isÿ úh yels h' kuq;a fïjd t;rï nrm;, fkdfõ' fï i|yd"

1 ' fiajlhka ±kqj;a lsÍu

2' fyd| ld¾hd, ìï ie,eiaula ilia lsÍu jeks oE l< yels h

vi). o;a; yd f;dr;=re fidrd .ekSu

wjirhlska f;drj o;a; yd f;dr;=re ,nd .ekSu tajd fidrd .ekSu f,i ye¢kaúh yel'

fï i|yd my; l%shd ud¾. .; yels h'

1 ' mß.Kl moaO;sh we;s ldurh w.=̈  oud ;eîu

2' mß.Kl moaO;sh we;s ia:dkfha wdrCIdjg wdrCIl ks<OdÍka fh§u

3' mß.Kl moaO;shg we;=¿ ùu i|yd Password, weÕs,s i,l=Kq fhdod .ekSu

4' PIN wxl ,nd §u'

tkï PIN wxlh Ndú; lr moaO;sh ;=< l< yels ld¾hka l,a;shd kï lr we;s neúka bka

tyd ld¾hka lsÍug hï mqoa.,fhla W;aidy ±rejfyd;a moaO;sh iajhxl%Shj l%shd

úrys; ùu isÿ fõ

5' mß.Kl moaO;sfha jeo.;a ia:dk ksÍCIKhg iajhxl%Sh leurd fh§u

6' o;a; yd f;dr;=re ieu úgu wu;r ia:dkhl msgm;a lr ;eîu
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02&' fN!;sl fkdjk ;¾ckhka ^ieÕjqKq ;¾ckhka&

i). Hacking

hï mqoa.,fhl= mß.Kl moaO;shg ;j;a mß.Klhla Ndú; lr wkjirfhka msúiSu

fï kñka ye¢kafõ' Tyq meñK o;a; fidrd .ekSu" úlD;s lsÍu" uld ±óu fyda o;a; j,g

l=uk fyda wdldrfhka ydks lsÍu isÿ l< yels h'

ii). Trogen

fndfyda úg fjk;a mß.Kl jevigyka iu. meñK wmg fkd±kqj;aju mß.Kl

moaO;sh ;=< ia:dms; jk jevigyka fï kñka ye¢kafõ' miqj fïjd bfí l%shd;aul ùu ;=<ska

Password, PIN wxl Credit card wxl fydrd .ekSu isÿ lrhs' b;du;a úYajdiodhs jevigyka

muKla moaO;shg Install lsÍu ;=<ska fuh j<lajd .; yels h'

iii). Phishing

hï fjí wvúhlg msúiSfï § i;Hh Web wvúh fjkqjg ta yd iudk jHdc tlla fj;

wm fhduq lsÍu fï kñka ye¢kafõ' kuq;a fuh i;Hh fjí wvúh hehs is;d ìh fkdù Credit

card wxl" P assword , PIN wm úiska we;=,a lrkq ,nhs' kuq;a fuh jHdc tlla neúka wm ryia

wxl wdÈh fidrlï lsÍu fuu.ska isÿfõ'

iv). Remort Keylogger

fuh mß.Kl jevigykla jk w;r hï moaO;shlg fuu jevigyka fydfrka we;=¿

l< fyd;a Ndú; lrkakkag th y÷kd.; fkdyel' kuq;a mß.Kl moaO;sh ;=< Type lrk

yeu wl=rlau by; jevigyfka igyka fõ' ta ;=<ska Credit card wxl" Pass Word, PIN wxl

fidrd .ekSu isÿ l< yels h'

v). Virus

Virus tlla hkq úlD;s lrk ,o mß.Kl jevigykla jk w;r th mß.Kl moaO;shg

yd o;a; j,g ydks isÿ lrhs' ;jo jhsrihla iajhxlS%hj jHdma; ùuo isÿ fõ' fuys Nhdkl

;;ajh jkafka iajhxl%Shj jHdma; ùu isÿ ùu;a wfmaCId fkdlrk ;;ajhka mß.Kl moaO;sh

;=< we;s ùu;ah'

Wod -# File Virus - fïjd mß.Kl moaO;sfha we;s f.dkq (File) j,g ydks isÿ lrhs

Time Bomb - fïjd hï Èhkhl § muKla l%shd;aul ù mß.Klhg ydks isÿ

lrhs

Boot Sector Virus

- fïjd mß.Klfha m%Odk u;lhg ^BIOS& j,g ydks isÿ lrhs



142   fk¿l lrkakdf.dv

mß.Kl moaO;s wdrCIdj i|yd .; yels mshjrhka ̂ md,k l%u&

1 ' o;a; wdodk md,kh

Virus mÍCId lsÍu" ksjerÈ o;a; muKla wdodkh lsÍu jeks l%u ;=<ska ksjerÈ o;a; muKla

moaO;shg we;=,a l< yels h

2' o;a; l%shdj,s md,kh

3' o;a; m%;sodk md,kh

4' Back Up md,kh

tkï iEu úgu uq,a (original) o;a; j,g wu;rj tajdfha msgm;la fjk;a ia:dkhl .nvd

lr .ekSu

5' uDÿldx. md,kh

l,g fõ,djg uDÿldx. hdj;ald,Sk (Update) lsÍu" ms<s.;a iud.ï j, uDÿldx. muKla

Ndú; lsÍu" kS;Hdkql+, uDÿldx. Ndú; lsÍu

6' oDvdx. md,kh

oDvdx. c,fhka" .skaofrka" úÿ,sfhka fyda i;=rkaf.ka wdrCId lsÍug mshjr .ekSu yd

Wmßu ld¾hCIu;djfhka l%shd lrk njg j. n,d .ekSu

7' moaO;s y÷kajd§ï md,kh

moaO;sh y÷kajd §fï§ th kshñ; ld,hg" msßjeh wju jk wdldrhg" ;dCIKsl wmyiqùï

wju jk wdldrhg yd n,dfmdfrd;a;= jk m%;sM,u ,efnk wdldrhg y÷kajd §ug j.

n,d .ekSu

8' o;a; iuqodh md,kh

wkjir msúiSï j,ska" fjkia lsÍï j,ska" úkdY ùï j,ska yd fidrlï lsÍï j,ska o;a;

iuqodh wdrCId lr .ekSu fuh fõ

9' .skafkka" c,fhka" úÿ,sfhka ydks fkdjk f,i wdh;k ìï ie,eiau ilia lsÍu

10' Pass Word, PIN, weÕs,s i<l=Kq hka;%" wdrCIl leurd" wdrCIl fodrj,a" wdrCIl ks<OdÍka

wjYH ia:dkj, fhoùu

11 ' Virus Gard, Fire Well jeks wdrCIl mß.Kl jevigyka fh§u yd hdj;ald,Sk lsÍu

12' wkdrCIs; cd, j,g wm moaO;sh iïnkaO fkdlsÍu

13' fkdokakd jevigyka wm mß.Kl moaO;sh ;=< l%shd;aul fkdlsÍu

14' fiajlhka fujeks ;¾ck ms<sn|j ukd f,i ±kqj;a lsÍu
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1 4 '
Y%S ,xldj ;=< f;dr;=re moaO;s

INFORMATION SYSTEMS IN SRI LANKA

ixj¾ê; rgj, f;dr;=re ;dCIKh(IT) / f;dr;=re moaO;s (IS) Ndú; lsÍfï ;¾ldkql+,

moku l=ula o@

1 ' f;dr;=re ;dCIKh ixúOdk j, ld¾hCIu;dj yd M,odhs;dj jeä lsÍu iïnkaOj jeo.;a

ld¾h Ndrhla isÿ lsÍu

2' f;dr;=re moaO;s ;rÕldÍ wdhqOhla" ;rÕldÍ iïm;la f,i Ndú; lsÍu

3' f;dr;=re moaO;s Ndú; lr .=K;au; núka Wiia NdKav ,nd §u" wdh;k ;=< md,k lghq;=

jeä ÈhqKq l< yels ùu" msßjeh wvq lr .;yels ùu yd M,odhs;dj j¾Okh lr.;

yels ùu

4' f;dr;=re moaO;s u.ska wdh;khl jHqyhg" l%shdj,shg" ixialD;shg yd ld¾h l%shd

ms<sfj;a flfrys  hym;a n,mEï we;s lsÍu

5' f;dr;=re moaO;s Ôjk ;;ajh Wiia lsÍug tkï wd¾Ól ld¾hka i|yd" wOHdmksl ld¾hka

i|yd" mßirh wdrCId lsÍu i|yd yd ikaksfõok lghq;= ÈhqKq ùu i|yd fya;= ùu

6' wdh;k ukd f,i yev.eiSug f;dr;=re moaO;s fya;= ùu

7' /lshd lsÍug we;s mßirh ;u ksji njg m;a lsÍu ;=<ska /lshd lrkakdf.a ;Dma;sh jeä

ùu'
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8' wka;¾cd,h ksid f;dr;=re .,d tau" fkdñf,a ikaksfõok l%u ,eîu jeks oE isÿ ùu

9' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) ksid ±kqï iudchla ìys ùu

10' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) ksid kùk /lshd rdYshla ìys ùu

ij¾Okh fjñka mj;sk rgj, f;dr;=re ;dËKh (IT) yd f;dr;=re moaO;s IS Ndú; lsßu

1 ' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) wd¾Ól yd iudc ixj¾Okhg Ndú; lsÍu

2' f;dr;=re ;dCIKh ksIamdok M,odj j¾Okhg yd wdh;k j, ld¾hCIu;dj j¾Okhg

fhdod .ekSu

3' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) l<ukdlrK ;SrK jvd fyd¢ka .ekSug fhdod

.ekSu

4' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) oßø;dj" wiudk;dj yd mßir ydks je<elaùug

Ndú; lsÍu

5' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) .ïno m%foaY j, mqoa.,hkaf.a Ôjk ;;ajh

Wiia lsÍug fhdod .ekSu

6' f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) mqoa.,hkaf.a ±Kqu j¾Okhg fhdod .ekSu

7' rch" ck;dj yd iïnkaO ù lrk lghq;= i|yd f;dr;=re ;dCIKh$f;dr;=re moaO;s

fhdod .ekSu

Wod -# E-government Service

8' fjku wud;HxYhla f;dr;=re ;dCIKh iïnkaOj ±lsh yels ùu

Wod -# f;dr;=re ;dCIK wud;HdxYh

9' ±kqï iudchla we;s lsÍug f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) fhdod .ekSu

Y%S ,xldfõ f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) iïnkaO jevigyka

E-Sri Lanka jevigyk

fuu jevigyk u.ska f;dr;=re yd ikaksfõok ;dCIKh my; ld¾hhka i|yd fhod

.kS'

1 ' ,xldfõ wd¾Ólh j¾Okh lsÍu

2' oßø;djh wvq lsÍu

3' ñksiqkaf.a Ôjk ;;ajh Wiia lsÍu
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YS% ,xld rcfha wka;¾cd, ìysfodr (Offical web portal of the government)

 fuh Y%S ,xld rcfha ks, web protal tl fõ' fuu.ska rdcH wdh;k" fomd¾;fïka;=

ms<sn| f;dr;=re ,nd.; yels w;r tu wdh;k j, fjí wvú fj; myiqfjka msúiSugo

yels h

 rcfha wdh;k ,nd fok iuyr NdKav yd fiajd ms<sn| f;dr;=re uyck;djg ,nd §u

 jHdmdr wdh;k j,g hï hï f;dr;=re ,nd Èu

Wod -# nÿ ms<sn| úia;r ̂ nÿ .Kkh lsÍï fjkia jQ úg fuu fjí wvúfhys jHdmdßlhkag

wod< wxYfha tajd m, lrhs&

 Y%S ,dxlslhka fkdjk whg Y%S ,xldj ms<sn| f;dr;=re ,nd §u

Video - Refer the CD

YS% ,xld rcfha wka;¾cd, ìysfodr jk www.gov.lk fuys oelafõ

rdcH f;dr;=re flakaøh (Government Information Centre -GIC)

uyck;djg rcfha úúO fiajd iïnkaOj lreKq ±k .ekSug fuu flakaøh ilid we;'

ÿrl:k Ndú; lr fyda wka;¾cd,h ;=<ska óg iïnkaO ù ;u .eg¨ i|yd l=uk rdcH wdh;k

fj; fhduq úh hq;= o @ hkak ±k.; yels h' fï i|yd ld¾hd, iajhxl%shlrK moaO;shla

(OAS)  f,i 1919 hk ÿrl:k wxlh l%shdlaul fõ' fuu wxlh Ndú; lr b;d ñ;%Ys,S

wdldrhg rcfha wdh;k ms,sn| ±k.; yels w;r ´kEu ÿrl:khlska fuu wxlhg msúish

yels h'

Wod -# cd;sl ye÷kqïm;la ,nd .kafka flfiao hkak fkdokafka kï fï ;=<ska ta ms<sn|

±k.ekSu isÿ l< yels h'

Video - Refer the CD

rdcH f;dr;=re flakaøfha fjí wvúh fuys oelafõ

E-society Programme

 b;d ÿIalr m%foaY j, ck;djg yd f;dr;=re ;dCIKsl l%u Ndú;hg yelshdjka fkdue;s

whg ±ßh yels ñ,lg ;dCIKsl" ikaksfõok" wka;¾cd, yd mß.Kl myiqlï ,nd §u

fuys tla wruqKls'

 kj;u f;dr;=re moaO;s f;dr;=re ;dËKsl l%u (IS / IT) Y%S ,xldjg y÷kajd Èuo ;j;a

wruqKls'
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E-community centers

fuys wruqKq

 Rcqj yd msßjeh wvq l%uhg e-governance fiajdjka .ïno m%foaY j,g ,nd Èu

 ixj¾Okh l< yd mÍCIdjg ,la l< oDvdx." uDÿldx. jeks foa ,nd §u

 foaYSh wjYH;dj,g .e<fmk f,i ilia l< uDÿldx. jeks foa ,nd §u

Wod -# isxyf,ka jev l< yels uDÿldx.

isxy, wl=re fou< wl=re Type lsÍu myiq l< yels uDÿldx.

f.dúck moaO;s

fuh f;dr;=re ikaksfõok ;dCIKh Wmfhda.S lr.;a moaO;shla jk w;r ñka isÿ

flfrkafka lDIs ksIamdok j, ñ, .Kka úYd, Display terminals (Large Projecting Screens) Ndú;

lrñka yd wka;¾cd, ;dËKhka ;=<ska fj<om, ;=< m%o¾Ykh lsÍuhs'

Wod -# oUq,a," óf.dv wd¾Ól uOHia:dk j, fuu l%uh Ndú; fõ

keKi, ^±kqu uOHia:dk&

f;dr;=re yd ikaksfõok ;dCIKhka lrd .ïno ck;djg wvq ñ,lg" myiqfjka <Õd

ùug yd tajd Ndú; lsÍug bv m%ia:dj i,id §u fuys wruqK fõ' fïjd fndfyda úg m%dfoaYSh

f,alï ld¾hd, wi, l=vd f.dvke.s,a,la ;=< msysgqjd we;'

Wod -# wka;¾cd, Ndú; lsÍug bv ,nd Èu

E mail ,Fax, Photocopy lsßu jeks myiqlï ,nd §u

f;dr;=re ;dCIKh$f;dr;=re moaO;s (IT/IS) iïnkaOj ±kqj;a lsÍfï jevigyka

l%shd;aul lsÍu

Lanka Gate

fuh rcfha wdh;k i|yd fjí fmdag,a tlls' fï ;=<ska rdcH wdh;k ms<sn| f;dr;=re

´kEu wfhl=g ,nd .; yels w;r óg wu;rj rdcH wdh;k j, fiajd taldnoaO lr ;sîu ksid

tlu ia:dkhlska b;d myiqfjka" wdrCIdldßj" blaukska tau fiajd ,nd .ekSu l< yels h'

Video - Refer the CD

Lanka Gate fjí wvúh fuys oelafõ


