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ABSTRACT 

The o b j e c t i v e s o f t h i s s t u d y were to i d e n t i f y t h e 

p r o g r e s s made i n l i b r a r y a u t o m a t i o n and t h e g e n e r a l 

p r o b l e m s b e h i n d t h e a u t o m a t i o n o f U n i v e r s i t y L i b r a r i e s i n 

S r i - L a n k a . I n o r d e r t o i d e n t i f y the p r o g r e s s and the 

pr o b l e m s o f a u t o m a t i o n t h e s u r v e y method was u s e d . The 

p o p u l a t i o n o f t h e s t u d y c o v e r e d a l l U n i v e r s i t y L i b r a r i e s 

and t h e i r b r a n c h l i b r a r i e s i n S r i - L a n k a . Q u e s t i o n n a i r e s 

and f o l l o w up i n t e r v i e w s were u s e d as t h e p r i m a r y d a t a 

c o l l e c t i o n i n s t r u m e n t s . Out o f t h e twenty l i b r a r i e s 

r e s p o n d e d s e v e n t y p e r c e n t o f l i b r a r i e s had s t a r t e d 

c o m p u t e r i z a t i o n . S u r v e y r e v e a l e d t h a t c a t a l o g u i n g 

f u n c t i o n i s t h e most p o p u l a r f u n c t i o n i n c o m p u t e r i z a t i o n 

and most o f t h e l i b r a r i e s have u t i l i z e d CDS/ISIS s o f t w a r e 

package f o r c o m p u t e r i z a t i o n o f c a t a l o g u i n g f u n c t i o n . 

P r o g r e s s made i n d a t a i n p u t was a l s o i d e n t i f i e d . F i n a l l y 

t h e major p r o b l e m s i n hardware, p e r s o n n e l and s o f t w a r e 

a r e a s were f o u n d . The s t u d y recommended s o l u t i o n s t o 

overcome thes e p r o b l e m s t o improve l i b r a r i e s f u n c t i o n s 

and s e r v i c e s to u s e r s . 
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